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FRIEND OF LABOUR

Albert Cheng Yong Kim
Nominated by NTUC First Campus Co-operative Limited

B

rother Albert Cheng Yong Kim has been serving on
the Board of NTUC First Campus Co-operative Limited
(First Campus) since 2007. He has chaired its Audit
Committee since June 2013. With his extensive business
experience, Brother Albert has made significant contributions
in strengthening the corporate and financial governance of
First Campus.
As Group Executive Director of the Lion Group as well as
Managing Director of both Lion Industries Corporate Berhad
and Lion Diversified Holdings Berhad, Brother Albert has more
than 30 years of experience in business spanning a diverse
range of sectors from commercial to retail and property. He
has generously imparted his knowledge during his tenure at
First Campus.
He brings valuable insights, drawing on his broad and
extensive business experience and helping management
to improve their business practices. Brother Albert’s eye for
practical details helped First Campus to be a better run
organisation with sound business practices. First Campus has
benefited immensely from his advice in running a sustainable
organisation.
Under Brother Albert’s able leadership, the Audit Committee
provides oversight on the financial reporting process, the audit
of financial statements, the system of internal controls, as well
as the internal audit and external audit functions.
In recognition of his invaluable contributions, the National
Trades Union Congress is pleased to present Brother Albert
Cheng Yong Kim with the Friend of Labour Award.
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FRIEND OF LABOUR

Dr.Audrey Chin

Nominated by NTUC Income Insurance Co-operative Limited

S

ister Audrey Chin has been serving on the Board of
NTUC Income Insurance Co-operative Limited (Income)
since 2008. She brought to the Board many years of rich
corporate experience, primarily in the areas of investment
management and strategy.
Sister Audrey also held investment-related roles in various
financial institutions and the Government of Singapore
Investment Corporation prior to assuming the position
of Executive Chairman of Vietnam Investing Associates Financials (S) Private Limited. She is also the Chairman of
Keppel REIT Management Limited.
Given her extensive expertise and experience, Sister Audrey
has made significant contributions to Income, particularly
in investment and property related matters. She constantly
shares and provides valuable comments and feedbacks that
were useful in decision making within the co-operative.
Besides serving as a Director of Income for close to seven
years, Sister Audrey is also a member of its Investment, Risk
Management, Nominating and Human Resource and
Remuneration Committees. She was also appointed the lead
independent director of Income in June 2014.
As a member of Income’s Risk Management Committee, Sister
Audrey provides oversight on the risk management framework
and policies which cover all material risks and ensures that the
management of Income has established adequate systems
and processes to implement a robust risk management.
Sister Audrey’s expertise in investment management and
strategy are particularly valuable in her role as a member of
Income’s Investment Committee. She contributes significantly
to ensuring that the investment policy and strategy continue
to be sound, taking into consideration risk, the business and
economic environment.
In recognition of her invaluable contributions, the National
Trades Union Congress is pleased to present Sister Audrey Chin
with the Friend of Labour Award.
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FRIEND OF LABOUR

Kee Teck Koon

Nominated by NTUC First Campus Co-operative Limited

B

rother Kee Teck Koon served the Board of NTUC First
Campus Co-operative Limited (First Campus) in 2009
and as its Chairman from June 2010 until his retirement
in September 2014. He previously served as a Director of NTUC
LearningHub Private Limited (LearningHub) from September
2011 to May 2014.

Currently, Brother Teck Koon is a Director of NTUC Enterprise
Co-operative Limited (NTUC Enterprise) and NTUC Income
Co-operative Limited (Income) since July 2012 and June 2014
respectively. He also sits on the Investment Committee of Income.
During his tenure at LearningHub, Brother Teck Koon was active
and passionate in guiding the company in business investment
and financial prudence. He contributed to the successful
development and operationalisation of new projects, which
expanded the span of social impact to society.
At First Campus, Brother Teck Koon shared his time and
experiences to steer First Campus. He oversaw various
achievements such as First Campus’ appointment as a pioneer
Anchor Operator in the pre-school sector and the rapid
expansion of the `My First Skool’ network. Over 12,000 families
now entrust their children’s early childhood education to First
Campus, allowing parents to realise their career aspirations with
peace of mind.
With Brother Teck Koon’s steadfast guidance and leadership,
First Campus has reached out to more children from the lower
income families, allowing them to benefit from quality education
that put them on equal footing as they enter formal school.
Brother Teck Koon also chaired the Establishment Committee of
First Campus in which he supported various staff development
initiatives to strengthen and build staff capabilities as well as to
attract and retain talents.
As a Director of NTUC Enterprise and the Chairman of NTUC
Enterprise’s Establishment Committee, Brother Teck Koon
played a key role in its set-up. He previously chaired the Capital
Management Task Force and is currently chairing the Talent
Management Task Force and the Asset Management Task
Force of NTUC Enterprise.
In recognition of his invaluable contributions, the National
Trades Union Congress is pleased to present Brother Kee Teck
Koon with the Friend of Labour Award.
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FRIEND OF LABOUR

Linus Ng Siew Hoong
Nominated by Consumers Association of Singapore

B

rother Linus Ng Siew Hoong is a lawyer passionate about
protecting and educating consumers. Consumers include
union members and their family members of all age groups.
Since volunteering as a Consumers Association of Singapore
(CASE) mediator in 2001, he devoted much time helping CASE
achieve its vision of a consumer friendly Singapore.
As a mediator, he helped many consumers and businesses
achieve win-win situations in disputes. He also volunteered in
CASE’s Legal Clinic programme, providing free legal advice
to consumers seeking help. In 2002, Brother Linus became a
member of the Service Standards Committee (later the Business
Practices Committee), and evaluated practices of various
industries via surveys and research to ensure consumers are
given a fair deal.
Due to his contributions, Brother Linus was co-opted as a
member of the CASE Central Committee in 2009 and made
Chairperson of the Education Committee and Chairperson
of the Motor Insurance Taskforce. As Chairperson of the Motor
Insurance Taskforce, he collated information and represented
CASE in the Ministry of Trade and Industry’s taskforce to rein
in the increase of insurance premiums for motor vehicles due
to frivolous accident claims. This resulted in stabilisation of the
price and benefited consumers.
As Chairperson of the Education Committee, he connected
CASE to strategic partners to reach out and educate consumers
on their consumer rights. He conducted talks and training
programmes for businesses, guiding them to provide better
service and thus improving the fair trading environment overall.
Brother Linus participated in popular TV talk shows for senior
Chinese speaking viewers on consumer matters and initiated
more talks and publications on consumer matters for Chinese
speaking consumers. He ensured CASE’s website, Facebook
and Twitter accounts are attractive to the new generation
too. He launched a new initiative which is TV advertisements
on consumer laws and CASE activities. The advertisements
attracted millions of viewers, resulting in increased awareness of
CASE and how CASE could help them.
In recognition of his invaluable contributions, the National
Trades Union Congress is pleased to present Brother Linus Ng
Siew Hoong with the Friend of Labour Award.
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FRIEND OF LABOUR

Ng Shin Ein

Nominated by NTUC Fairprice Co-operative Limited

S

ister Ng Shin Ein represents the institutional member in her
capacity as a Director of the Board of NTUC Fairprice Cooperative Limited (FairPrice) since September 2008. Over
the past six years, she has made constructive contributions
of ideas, concepts and strategies at the Board meetings of
FairPrice.
In addition to her role as a Director, she is also a member of
the Executive Committee (EXCO Member) (previously known
as the Finance and Investment Committee) and the Property
Development Committee (PD Committee). As an EXCO
Member, she used her knowledge and experience to work with
the EXCO to make sound and correct investment decisions.
In her role as a member of the PD Committee, she also
worked closely with her fellow committee members and the
management of FairPrice towards the development of the
FairPrice Hub at Benoi, which houses all the departments and
distribution centres in a single location.
Sister Shin Ein was also appointed a member of the
Technology and Innovation Advisory Committee and FairPrice
(FP) 2020 Committee in 2014. In the former, she works with the
management of FairPrice to enhance the co-operative’s use
of technology and innovation in order to stay abreast with the
developments in the retail industry. As for the latter which was
organised as an ad hoc committee, she works closely with the
management of FairPrice to help chart out the co-operative
strategic goals and directions for the next five years, from 2015
to 2020.
In recognition of her invaluable contributions, the National
Trades Union Congress is pleased to present Sister Ng Shin Ein
with the Friend of Labour Award.
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FRIEND OF LABOUR

Tan Ah Ee

Nominated by Singapore Labour Foundation

B

rother Tan Ah Ee has been serving as a member of the
General Committee of the Orchid Country Club (OCC)
and has also represented the Club as its Vice-Captain
since August 2005. He was also actively involved in the OCC
Greens Committee from 2001 to 2007 and from 2013 to date.
Brother Ah Ee is also a member of the OCC Membership
Committee since 2013. He was also Chairman of the OCC
Disciplinary Committee from March 2013 to January 2015.
Brother Ah Ee was appointed Captain of the Orchid Country
Club in January 2015.
As Vice-Captain and Greens Committee Member, Brother
Ah Ee has been greatly involved in the many significant golf
events and activities at the Club including supporting OCC’s
vision to be a hub for tripartism. He has also worked closely with
management in monitoring the refurbishment and upgrading
of OCC’s 27-hole golf course from 2007 to 2009 to provide an
enhanced golfing experience for OCC members and guests.
With its rejuvenation, OCC was selected to host the inaugural
ISPS Handa Singapore Classic for three consecutive years from
2010 to 2013, giving OCC much exposure in the international
media.
As Chairman of the Disciplinary Committee, Brother Ah Ee has
been impartial and has advocated for diligent reviews to be
carried out before any unbiased decisions are made by the
Committee. This has enabled OCC to uphold its integrity in its
disciplinary process to resolve disciplinary matters effectively.
Brother Ah Ee always finds time to participate in many of OCC’s
activities despite his busy schedule. He strongly believes that
close interactions and direct feedback from members will help
the Club to further improve its facilities and services and serve
members and tripartite partners better.
In recognition of his invaluable contributions, the National
Trades Union Congress is pleased to present Brother Tan Ah Ee
with the Friend of Labour Award.
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FRIEND OF LABOUR

Wee Tew Lim, BBM, PBM
Nominated by NTUC Link Private Limited

B

rother Wee Tew Lim has been serving the Board of NTUC
Link Private Limited (Link) since June 2008 and as its
Chairman since August 2009. Following his appointment
as Chairman, Brother Tew Lim has progressively led Link from
strength to strength. He guided the rebranding of the loyalty
programme under the Plus! brand and unified all union
and loyalty programme members under one strong brand
umbrella.
He also supported the expansion of the Plus! programme
into the financial services sector by partnering with OverseaChinese Banking Corporation. Leveraging on his many
years of experience in the IT industry, Link has also achieved
operational excellence with the ISO27001 certification for
Information Security Management.
With Brother Tew Lim’s dedication and indomitable spirit,
the Plus! programme in 2014 reached 1.6 million members
covering almost 90 per cent of Singaporean households and
delivered more than $45 million of benefits to the members.
Through an initiative championed by Brother Tew Lim, Link
has in a collaborative effort with NTUC Membership directly
recruited over 20,000 new union members in 2013 and 2014.
Plus! today has become an important aggregator and
multiplier of benefits for the group of NTUC Social Enterprises,
as well as a valuable partner for NTUC Membership. Under
the stewardship of Brother Tew Lim, Link has received several
important accolades and awards, including those that were
awarded by the National Trades Union Congress.
Brother Tew Lim’s leadership, guidance and tireless efforts to
advance the mission of Link have contributed significantly
to the shaping of the co-operative. Not only does he help in
setting the strategic and operational direction of Link, he has
also helped Link to become an organisation of excellence
with the ability to stretch the hard-earned dollar of Singapore’s
working families while making valuable contributions to the
cause of the Labour Movement.
In recognition of his invaluable contributions, the National
Trades Union Congress is pleased to present Brother Wee Tew
Lim with the Friend of Labour Award.
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M E DA L O F C O M M E N DAT I O N

Aileen Tan
Group Chief Human Resources Officer
Singtel
Nominated by Union of Telecoms Employees of Singapore

S

ister Aileen Tan has worked closely with the Union
of Telecoms Employees of Singapore (UTES) since
she took office in 2008. As the Group Chief Human
Resources Officer of Singtel, she oversees the development
of human resources across the Singtel Group, and also
leads the Group’s corporate sustainability function.
A firm advocate of two-way open communication, Sister
Aileen adopted an open and consultative approach
in labour-management relations. She not only seeks
the union’s inputs to make further improvements to staff
welfare, but also promotes staff skills upgrading and
supports key initiatives like the re-employment of mature
employees and the extension of union representation for
PMEs (Professionals, Managers and Executives). Over the
years, she has harnessed and expanded the harmonious
labour-management relations with UTES to another level.
Under Sister Aileen’s leadership, policies, practices and
measures have been implemented to support and
develop mature workers. Recognising that medical
benefits are an important consideration for the mature
workforce, she extended her fullest support for UTES’
proposal for the re-employed staff to retain their
medical benefits and coverage so there is no difference

for pre- and post-re-employment. She ensures that reemployed staff continue to receive annual Flexible
Dollar Benefits pay-outs, and promotes workers’ training
and skills upgrading to ensure that staff keep up with
industry changes.
Sister Aileen consistently supports the Labour Movement
initiatives. Under her leadership, Singtel has been an
early adopter of many of these initiatives. For example,
the signing of the Employers’ Pledge of Fair Employment
Practices and Memorandum of Understanding on the
Re-employment of Older Workers were done before the
passing of the Retirement and Re-employment Act in
January 2012.
She shows support for UTES’ growth with membership
augmentation initiatives. To set an example, she joined
UTES as a member thus further enhancing the good
labour-management relations.
In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present
Sister Aileen Tan with the Medal of Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Andrew Lim
Senior Vice President – Passenger Services
SATS Ltd
Nominated by Singapore Airport Terminal Services Workers’ Union

S

ince joining SATS Ltd 35 years ago, Brother Andrew
Lim has been an integral member of the SATS
management team playing a key role promoting
and maintaining a harmonious relationship between
SATS and Singapore Airport Terminal Services Workers’
Union (SATSWU).
He is always approachable and provides a listening ear
for staff, never turning down anyone who approaches
him for help. He makes it a point that the issue raised by
staff is settled promptly and amicably.
As Brother Andrew continues to progress in his career
with SATS which comes with added responsibilities, he still
sets aside time every week to make sure that staff issues
are resolved. Because of his approach, he earned the
fullest respect from the ground and this helps to resolve
issues quickly. He has held various roles in the company
and in every position held he touches the hearts of the
staff. He did it not just by his approach but also through
the actions that everyone witnessed.
Brother Andrew was Vice-President (VP) of Human
Resources from 1 July 2002 to 14 August 2005. During
this period, he was directly involved in the discussion for
the Collective Agreement (CA) and Profit Sharing Bonus
(PSB). Knowing that the workers play a vital role in the
company’s growth, he helped to ensure the CA and PSB
are fair and reasonable for the workers. At the same time,
he also helps the company to drive up productivity by
encouraging staff to take up courses to upgrade their
skills and competency.
During his time as VP of Human Resources, he was also
involved in reviewing the job scope of staff. In the process,
he made the job scope of staff more meaningful and
opened more opportunities for career progression.
In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother Andrew Lim with the Medal of Commendation
Award.

94

M E DA L O F C O M M E N DAT I O N

Chew Men Leong
Former Chief Executive
Public Utilities Board
Nominated by Public Utilities Board Employees’ Union

B

rother Chew Men Leong has been an outstanding
partner of the Public Utilities Board Employees’
Union (PUBEU), known for his ability to reach out
to the ground and willingness to understand the issues
faced by workers through the regular straight-talk tea
sessions. He is truly a servant leader who will be the first to
reach a flooded area and be there with the workers to
understand the situation and working together to solve
the flood situation.
Brother Men Leong maintains warm relations with the
union through regular meetings. He has been supportive
of the union’s proposal on re-employment and has
taken the lead to raise re-employment from the current
age of 65 to 67-years-old. This enhancement to the
re-employment policy took effect from 1 July 2014, ahead
of the national imperative to re-employ officers beyond
age 65.
He has constantly emphasised the need for training
and upgrading of skills for the workers and has been
instrumental in pushing for the `One Engineer Scheme’.
The scheme helps to realise the aspirations of workers
and provide them with the opportunities to progress in
their careers.
Through Brother Men Leong, there has been strong
labour-management relations and support given by
management to many of the union’s initiatives and
activities.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Chew
Men Leong with the Medal of Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Chia Chee Seng
Chief Executive Officer
Diethelm Keller Aviation Pte Ltd
Nominated by Metal Industries Workers’ Union

B

rother Chia Chee Seng, inaugural Chief Executive
Officer of Diethelm Keller Aviation (DKA), is
instrumental in the strong partnership between
Metal Industries Workers’ Union (MIWU) and DKA since
1986. Under his leadership, DKA has always been
a dependable management partner. MIWU and
DKA have forged an excellent labour-management
partnership based on mutual trust and faith.
Brother Chee Seng adopts an open door policy and
welcomes any feedback from employees. His warm
demeanour makes him very approachable. He plays
an active role in employees’ welfare and takes a
personal interest in employees’ overall well-being. He
shares information openly on challenges, opportunities
and future plans during regular union-management
meetings. His transparent approach in dealing with
MIWU and the Branch Committee further strengthens
exchange of ideas and employees’ issues.
His visionary management style created a culture of
continuous learning and improvement. This is vital in
the competitive manufacturing environment. He pays
particular attention to employees’ continuous skills
upgrading and has been the key to the company’s
success in many productivity improvement schemes. In
fact, DKA was among the early adopters of the Inclusive
Growth Programme (IGP). Since then, the company has
embarked on several other productivity improvement
projects.
Brother Chee Seng believes employees are assets to
the company and bringing in technology to improve
work processes will only work when workers are properly
trained to manage these new innovations. Employees,
regardless of age and gender, are given regular training
so that in addition to their primary skill-sets, they have
secondary skills under their belt. This allows for job
rotations which often bring new ideas to each job
function.
He has ensured that employees are fairly rewarded for
their contributions to the company’s growth. Employees
have benefited greatly from the productivity gains as
a result of these initiatives. He values experience and
knowledge and believes that all workers should remain
in employment as long as they are willing to contribute
and in good health.
In recognition of his outstanding contributions and
generous support, the National Trades Union Congress
is pleased to present Brother Chia Chee Seng with the
Medal of Commendation Award
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M E DA L O F C O M M E N DAT I O N

Christina Siaw
Chief Executive Officer
Singapore Cruise Centre Pte Ltd
Nominated by Singapore Industrial & Services Employees’ Union

A

s Chief Executive Officer of Singapore Cruise
Centre Pte Ltd (SCC), Sister Christina Siaw has
been instrumental in the company’s commitment
to outstanding Industrial Relations (IR) and Human
Resource practices. Her commitment to good labour
relations was especially evident during a recent
acquisition contingency. In the face of potentially
adverse changes to members’ employment terms, she
was at the forefront in advocating for their continued
employment as her first priority.

projected annual savings on cost and man-hours is
estimated at $120,000 and 3,800 man-hours which SCC
has channeled to its employees through higher salaries.

Sister Christina has been consistently upfront yet very fair
with her views on any IR matters. Under her leadership,
SCC has been a pro-active and elaborate adopter of
the Progressive Wage Model in its operations. With a redefined career progression ladder, the company has
since trained their Operations Officers (OO) to handle
both cruise and ferry functions so that they can be cross
deployed to handle any surge in passenger numbers.
The entry basic salary for an OO has also risen. In 2013,
SCC also became one of the pioneer adopters of the
Progressive Wage Incentive.

Last but not least, she has workers’ welfare at heart with
regular town-hall meetings to resolve issues concerning
work and employee relations. SCC employees also enjoy
a wide range of wellness programmes including flu jab,
health talks and screenings, exercise classes as well as
eye and dental screenings.

Sister
Christina
also
actively
champions
the
re-employment of older workers via comprehensive
re-employment terms in SCC’s Collective Agreement covering medical benefits, annual increment and bonus
for re-employed employees. She also strongly supported
SCC’s take up of the WorkPro Age Management Grant.

In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present Sister
Christina Siaw with the Medal of Commendation Award.

SCC has enhanced business productivity under the
Inclusive Growth Programme with several initiatives. The
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M E DA L O F C O M M E N DAT I O N

Cynthia Lee Hu Gek
Divisional Director of Human Resources and Administration
Sentosa Leisure Management Pte Ltd
Nominated by Attractions, Resorts & Entertainment Union

S

ister Cynthia Lee Hu Gek is the Divisional Director
of Human Resources and Administration of Sentosa
Development Corporation (SDC), a statutory board.
SDC was established in 1972 and its charter has been to
oversee the development, management and promotion
of the island as a resort destination for locals and tourists.
Together with its business and commercial subsidiaries,
namely Sentosa Leisure Management, Mount Faber
Leisure Group, Sentosa Cove and Sentosa Golf Club, the
island went through a makeover to become a premier
getaway with multi-faceted appeal. In support of the
company’s vision, Sister Cynthia placed an emphasis
for staff at Sentosa to serve from the heart with energy,
passion and fun so as to create memorable experiences
for guests.
She promotes extraordinary labour-management relations
and is very supportive of Labour Movement initiatives.
In promoting union membership, she supports the
Attractions, Resorts & Entertainment Union (AREU) through
briefing sessions for all new staff for the union to welcome
them, introduce Branch Officials and recruit members. She
endorses the union’s many staff engagements throughout
the year.
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Sister Cynthia put in place a robust and transparent
performance based compensation matrix and an
annual increment formula that helps the lower wage
workers receive higher wage increases. Staff are
re-employed beyond the age of 65 before the guidelines
were even in place because she believes that every
staff should be allowed to work as long as they want to
continue contributing to the workplace. Re-employed
staff continue to receive annual increments and enjoy the
same welfare and medical benefits. The management
also works closely with the union on the Progressive Wage
Model across its departments.
AREU is proud to have her as a management partner
who works closely to provide strategic human resource
(HR) leadership for the staff, building on the pillars of
Organisational Development and Talent Management
as its main HR thrusts to achieve its objective of building
engaged team members and effective leaders.
In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present Sister
Cynthia Lee Hu Gek with the Medal of Commendation
Award.

M E DA L O F C O M M E N DAT I O N

Elaine Ng
Chief Executive Officer
National Library Board
Nominated by Amalgamated Union of Statutory Board Employees

S

ister Elaine Ng, CEO of the National Library Board
(NLB), is a firm supporter of good industrial relations
between the Amalgamated Union of Statutory
Board Employees (AUSBE) and management. To help
staff better understand AUSBE’s cause, she supported the
introduction of a union induction segment in the NLB’s
new staff orientation programme. This allowed union
representatives to share with new staff the benefits of
joining the union.
AUSBE was also given opportunities to set up booths at
some NLB staff events to create greater awareness and
drive membership recruitment. To help defray members’
cost of subscribing to the union and support the
membership drive, Sister Elaine allowed union members to
claim professional fees per year for union membership fee.
She welcomes the union to hold events at NLB and many
a time offers the use of NLB facilities for free. From day
one as CEO, she showed concern for staff welfare and
introduced many new policies that benefited staff from all
levels. She introduced birthday leave for all staff, supported
the revision of the flexi-benefit policy by increasing the

annual reimbursement amount for staff from $520 to $600
and increased the monthly fixed allowance from $200 to
$250 for frontline officers.
Sister Elaine strongly believes in investing in the training
and development of all staff to support and help them
meet their aspirations at work while fulfilling their personal
and family needs. All staff are given at least 60 training
hours per year to attend courses, talks and skills upgrading.
She conducts walkabouts and dialogue sessions where
she meets staff personally to hear their concerns and
constantly motivates and encourages them.
She also strongly supports re-employment initiatives. In
fact, NLB was one of the first few statutory boards which
started offering re-employment for retiring staff even before
the Government announced the initiatives.
In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present
Sister Elaine Ng with the Medal of Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Junichi Sasaki
President and Chief Executive Officer
ITOCHU Singapore Pte Ltd
Nominated by The Singapore Manual & Mercantile Workers’ Union

B

rother Junichi Sasaki was posted to ITOCHU Singapore
Pte Ltd in 2011 holding the position of President and
Chief Executive Officer. He drives the growth of the
company with strong support from his employees. Under
his leadership, the company’s profitability has grown by
more than 20 per cent.
Brother Junichi strongly believes that human capital
is an asset and is the main driver towards growth and
productivity of Singapore and the company. As such,
he fully supports initiatives that promote good industrial
relations, workers’ welfare as well as training and skills
upgrading and Government initiatives.
Annually, he approves a sum of $10,500 donation to
The Singapore Manual & Mercantile Workers’ Union in
support of fund raising events to give out hardship grants,
scholarships, bursaries and other welfare benefits for
members.
As an endorsement of Government initiatives, he
supported policies eventually included in the Collective
Agreement to facilitate re-employment and retirement.
This not only allowed the company to tap on the skills of
its mature employees but also enables them to continue
working in the company.
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Brother Junichi’s support for workers’ welfare and
Government initiatives has driven the company to
achieve Gold in the Singapore Health Awards. Under the
Workplace Health Promotion programmes, employees
benefit, stay healthy and enjoy the health talks and
exercise programmes arranged by the Social Committee.
Besides catering to the diverse needs of employees under
the WHP activities, he also initiated a yearly company trip
to further strengthen the bond among employees.
He makes it a personal practice to attend the monthly
birthday celebrations of employees and present the
birthday gift to the employee personally. He also makes
sure that he attends the company’s annual bowling event
to show his support.
As part of the company’s commitment towards the health
and safety of its employees, he put in place a Workplace
Safety and Health Policy. He also supported the company’s
re-certification for BizSafe Level 3.
In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother Junichi Sasaki with the Medal of Commendation
Award.

M E DA L O F C O M M E N DAT I O N

Lim Chong Boo
Managing Director
Premier Taxis Pte Ltd
Nominated by National Taxi Association

A

s Managing Director of Premier Taxis Pte Ltd,
Brother Lim Chong Boo has always been a
strong supporter and advocate of National
Taxi Association (NTA) - Premier Taxis (PTOA) Branch. To
strengthen the communications and understanding
between management and association leaders, regular
meetings between the taxi leaders of PTOA Branch and
management were conducted.
Brother Chong Boo’s warm, open and transparent
leadership style encouraged taxi leaders to share
and raise their concerns and issues pertaining to
drivers. As a result, many of these tricky and sometimes
controversial issues were sorted out. Policies were shaped
at these meetings, rolled out and implemented after
fully consulting PTOA taxi leaders to avoid any major
unhappiness on the ground.
Trust and a common vision between Brother Chong
Boo and the association are key to sustaining this long
lasting and cordial relationship that goes way back to
2003. In addition to regular meetings, PTOA leaders and
the management staff led by Brother Chong Boo would

share the business plans and gather drivers’ feedback
and views to remain competitive. Over the years, such
sharing sessions became the platform to share business
plans, growth of the company and, importantly, to deal
with challenging issues such as SARs, the haze and
implementation of the Drive and Save Scheme affecting
drivers.
In particular, new leaders from both the association
and management would be able to engage and
gain acquaintances quickly at such gatherings which
would form part of the leadership renewal process. All
these would not have been possible without a firm but
yet visionary leadership from Brother Chong Boo who
helps to steer the management to not only respect the
association but, more importantly, to work hand in hand
with the leaders of the association.
In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother Lim Chong Boo with the Medal of Commendation
Award.
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M E DA L O F C O M M E N DAT I O N

Masanori Minamide
Managing Director
Murata Electronics Singapore
Nominated by United Workers of Electronics & Electrical Industries

B

rother Masanori Minamide is the Managing Director
of Murata Electronics Singapore (MES) and he
has been a strong advocate of the tripartite
framework in Singapore. Having served four years in
MES, he has shown tremendous effort in fostering the
labour-management relations between MES and the
United Workers of Electronics & Electrical Industries. This is
reflected by the support for initiatives that the company
has rendered to the union.
Throughout the years under Brother Masanori’s
leadership, the company has also been collaborative in
the handling of industrial matters including negotiations
for various issues. Information sharing from both sides
has also been open and genuine as well. Even when the
company is facing an unfavourable business situation,
the company continues to extend strong support to
the workers and the union. This is clearly reflected in the
company rewarding the workers reasonably for their hard
work in terms of increments and bonuses.
Furthermore, Brother Masanori’s vision for MES to adopt
high value manufacturing has also positioned MES as a
value creation centre. This has inevitably created good
jobs and workers can look forward to better prospects
with the created opportunities.
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MES has also been forthcoming in working with the
union to advocate re-employment in the company.
This is in response to the initiative advocated by both
the Government and the union at the tripartite level as
well as an anticipation of the eventuality of an ageing
workforce in the company.
In addition to abiding to the tripartite guidelines, the
company has gone the extra mile to offer retirement
benefits to the workers.The company continues to believe
in lifelong employment and advocates employment
beyond the retirement age.
It is evident that his strong leadership and belief in
tripartism ensures that the company is in a better position
to benefit the workers and contribute to the growth of the
company at the same time.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother
Masanori Minamide with the Medal of Commendation
Award.

M E DA L O F C O M M E N DAT I O N

Milton Ng
Managing Director
Ramky Cleantech Services Pte Ltd
Nominated by Building Construction and Timber Industries Employees’ Union

B

rother Milton Ng is the President of the
Environmental Management Association of Singapore
(EMAS). Representing the cleaning industry, he had
worked closely with the Labour Movement in support
of its initiatives by providing strong support to Building
Construction and Timber Industries Employees’ Union
(BATU) on the Progressive Wage Model (PWM) focus group
discussions in the Cleaning Sector.
He is one of the members of the Tripartite Cluster for
Cleaners who gives direct and practical inputs to move
the cleaning industry in Singapore to the next level.
Moreover, he gives valuable feedback on enhancing the
current cleaning license business requirements for the
betterment of cleaners and the industry as a whole.
Brother Milton is also the Director of Ramky Cleantech
Services Pte Ltd, unionised company under BATU since
2009. In Dec 2009, there were only 65 union members but
over a span of 5 years, union membership had grown
exponentially by 800 per cent to a total of 561 members
as at Dec 2014. He is one of BATU’s major management
partners who works diligently with the union to ensure
good working conditions and a fair return for labour,
and providing ways to train and upgrade the skills of its’
employees especially the cleaners. All cleaners have

completed at least one Workforce Skills Qualification
(WSQ) module and the Company is accredited under
National Environment Agency with a Silver Clean Mark.
To date, 50 per cent of the company’s cleaners has
completed at least two WSQ Cleaning Modules.
He upholds good industrial relations practices by
collaborating with the union in discussions on making
and improving employees’ working terms and conditions.
He ensures that his team of Directors as well as the Human
Resources Manager updates the union promptly on
employees’related matters such as grievances,termination
and other work related issues. There are regular meetings
with the management where inputs on challenges faced
by the cleaning and carparks industry are surfaced.
In general, Brother Milton has worked closely together to
achieve the Labour Movement’s goal of better jobs for
all, in particular the cleaners. This has resulted in a winwin situation with the cleaning industry becoming more
professional, providing a more stable working environment.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother
Milton Ng with the Medal of Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Ong Ban Leong
Managing Director
Wartsila Singapore Pte Ltd
Nominated by Shipbuilding and Marine Engineering Employees’ Union

B

rother Ong Ban Leong is the Managing Director
and Senior General Manager, Services, for Wartsila
Singapore and also Services Business Unit Director for
Singapore, Indo China region. He has worked very closely
with the Shipbuilding and Marine Engineering Employees’
Union (SMEEU) for more than 10 years.
His primary concerns are workers’welfare,benefits and safety
and believes that one of the best ways to improve them
is through working with the union. He supports tripartism
and appreciates the work of unions with the ultimate aim
of keeping a good balance amongst all stakeholders. His
strong commitment towards the Labour Movement is seen
in the interest he takes in attending union events and invites.
Brother Ban Leong encourages union representation in
the company, with the union leaders playing an important
role in matters such as safety and productivity. These
collaborations between union and company not only
ensured that the concerns of staff are properly addressed;
it also helped to promote good industrial relations between
management and the union.
He plays a big part in improving workers’ benefits and
wages and works closely with SMEEU during Collective
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Agreement (CA) negotiations. He heard the union and
pushed for enhanced welfare benefits for members
through improving the benefits in the CA, such as the
introduction of childcare and eldercare leave and also
improvement to the salary ranges.
He also works with the union to provide reasonable
annual increments, and competitive wage packages. As
a result, many members enjoyed competitive salary and
benefits packages. Brother Ban Leong strongly supports
NTUC initiatives such as re-employment and the age
management grant. In the latest CA negotiation, he
pledged his commitment to the Progressive Wage Model.
His support for the Labour Movement enables a win-winwin situation for the union, workers and company and
he has over the years developed and strengthened the
labour-management relations between Wartsila and
SMEEU.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Ong
Ban Leong with the Medal of Commendation Award.

M E DA L O F C O M M E N DAT I O N

Seah Kian Peng
Chief Executive Officer
NTUC Fairprice Co-operative Limited
Nominated by Food, Drinks and Allied Workers Union

B

rother Seah Kian Peng joined NTUC Fairprice Cooperative Limited (FairPrice) in 2001 and was
appointed Chief Executive Officer (Singapore) in
2011. Under his leadership, FairPrice reinforced its position
as Singapore’s largest retailer with a network of more than
280 outlets in various retail formats to meet the diverse
and evolving needs of Singaporeans.

by putting in place a Progressive Wage Model. FairPrice
is also a key player in raising wages in the supermarket
retail industry - an entry level retail assistant today earns
30 per cent more compared to three years ago. In line
with the Prime Minister’s emphasis on supporting older
workers, FairPrice employs over 1,150 staff over 60-yearsold, with the oldest being 75-years-old. Staff who reach
the retirement age of 62 are offered re-employment.

A strong advocate for workers’ rights and skills
development, he took exemplary measures to ensure
FairPrice upheld its vision to be the ‘Best Place To Work’ for
its 9,000 strong workforce. Brother Kian Peng works very
closely with the Food, Drinks and Allied Workers Union
(FDAWU) to look after the welfare of workers. FairPrice was
among the first to answer the Labour Movement’s call
to support various initiatives including the introduction of
the portable medical benefits scheme in 2007.

He sees the importance of acknowledging the value
of staff by providing competitive benefits and staff
recognition and rewards. Various awards such as
`Service Champions’ and ‘Model Employee’ awards,
overseas study trips and overseas retreats are given
out to recognise good performance. He also ensures
FairPrice shows strong and continuous support to
FDAWU’s initiatives to improve workers’ welfare.

Brother Kian Peng also made sure FairPrice adopted the
call to increase productivity and help workers become
better skilled and move up to better jobs with better pay

In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Seah
Kian Peng with the Medal of Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Seak Chee Seng
Managing Director
Premier Security Co-operative Ltd
Nominated by Union of Security Employees

B

rother Seak Chee Seng is the Managing Director of
Premier Security Co-operative Ltd (Premier). He showed
his strong support for the Union of Security Employees
(USE) and NTUC by strengthening labour-management
relations via the recent renewal of the Collective Agreement
(CA) in 2014 between Premier and USE.
He also supports the call by the Labour Movement to
implement the Progressive Wage Model (PWM) for the
Security Sector. He has increased basic starting pay for
Security Officers to close to $1,000 in Premier. A career
path has also been implemented in Premier since the
launch of the PWM in October 2014. Prior to the launch,
he participated in several dialogue sessions organised
by USE to seek a better understanding of the PWM.
Brother Chee Seng howed his commitment to the PWM
for the Security Sector by voluntarily signing the PWM
Memorandum of Understanding with USE. Notably,
Premier was amongst the first to sign a CA with USE. Premier
was also the first Branch in USE that fully paid the union
membership fees for their confirmed security officers as
a way of appreciating their work and contribution to the
company.
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Brother Chee Seng is currently working out a co-payment
scheme for new hires during their probation period to
encourage them to take up union membership. He has
also appointed his Human Resource staff to conduct
the union membership recruitment for new hires at the
interview level. By this, he has transformed Premier into
a USE membership recruitment venue for new hires and
existing staff including PME (Professionals, Managers and
Executives) staff, who have yet to join the union.
Under his leadership, Premier nominated three Branch
Officials who are currently active in attending USE
activities. He makes provisions to release the Branch
Officials on full-salary when they attend and represent
the Branch or USE at union-related events and functions.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Seak
Chee Seng with the Medal of Commendation Award.

M E DA L O F C O M M E N DAT I O N

Sim S. Lim
Group Executive, DBS Singapore Country Head
DBS Bank Ltd
Nominated by DBS Staff Union

D

BS Country Head Brother Sim S. Lim strongly
believes employees are important assets
to the bank and is committed to improving
their welfare. He is concerned with workers’ welfare,
benefits and safety and believes in improving them
through working closely with the union.
Every year, he engages in a dialogue session with key
union leaders to share the bank’s direction, strategy
and financial position. Brother Sim is committed to
building stronger industrial relations between DBS
and DBS Staff Union (DBSSU). Over the years, he has
strengthened labour-management relations and
believes in improving productivity and engagement
at the bank by working closely with the union.
Brother Sim keeps staff informed through regular
quarterly town hall meetings and the intranet. In
addition, he writes personal columns and shares
people management philosophies or thought
leadership pieces with employees. He also has lunch
sessions with staff to gather feedback.
He supports the DBS Cares Programme where the
bank expresses appreciation to staff through benefits
and rewards. He is a strong advocate for constant
learning and development for staff to continuously
grow and develop themselves.
Brother Sim is an ambassador of the Flexible Work
Arrangements scheme. He is dedicated and
commits to making DBS a great work place with
many family-friendly and recreational activities. He
is also a sponsor and keen supporter of Kids@Work,
the bank’s joint event with DBSSU.
To help make the jobs and lives of employees easier
and smarter, the bank has embarked on a journey
to transform the branch banking experience.
Brother Sim was a major supporter of this initiative.
He advocated skills training and development for
branch staff so as to equip them with the knowledge
needed in operating new technology such as the
Cash Bag Deposit Machine and Teller Assist Unit.
In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother Sim S. Lim with the Medal of Commendation
Award.

107

M E DA L O F C O M M E N DAT I O N

Tan Puay Hin
Regional Chief Executive Officer, Southeast Asia
PSA International Pte Ltd
Nominated by Singapore Port Workers Union and Port Officers’ Union

T
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hroughout his illustrious career of more than three
decades in PSA, Brother Tan Puay Hin has played a
pivotal role in strengthening the excellent labourmanagement relations between PSA and its unions. He
is a man with a pulse on the ground and operational
knowledge at his fingertips, having progressed through the
ranks in PSA. Brother Puay Hin has held various operations
and leadership positions in PSA before becoming Regional
Chief Executive Officer, Southeast Asia, in 2010.

He strongly supports NTUC initiatives including the
Progressive Wage Model and the Easier, Smarter
and Safer framework. Through his efforts, PSA is
an early adopter of NTUC initiatives such as the
re-employment of employees even before the Retirement
and Re-Employment Act came into force. He also strongly
advocates safety for his staff and personally chairs the
company’s Safety Council which includes key officials of
SPWU and POU.

Having worked with the Singapore Port Workers Union
(SPWU) and the Port Officers’ Union (POU) in differing
capacities over the years, he recognises the value that
unions provide not just in rallying the workers but also
in bringing forth new ideas. He makes special efforts to
sustain and strengthen the engagement with the unions
and treats them as partners.

PSA supports the principles of a progressive wage system
through employees’ skill upgrading, job re-structuring
and productivity improvements. Brother Puay Hin strongly
values the importance of PSA staff. Each year, on the first
day of the Lunar New Year, he leads his management
team to join key officials of the unions to visit staff who
work to keep the port operating 24/7.

Brother Puay Hin holds regular dialogues with union
leaders, taking in their feedback and views. He updates
them on the developments in the shipping industry and the
economy as well as its impact on PSA. He also takes time to
participate in NTUC and union functions and events.

In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother Tan Puay Hin with the Medal of Commendation
Award.

M E DA L O F C O M M E N DAT I O N

William Tan Seng Koon
President and Chief Executive Officer
SIA Engineering Company
Nominated by SIA Engineering Company Engineers and Executives Union

B

rother William Tan Seng Koon was appointed as
Chief Executive Officer of SIAEC in May 2001. Under
his leadership, the company has worked closely with
the union and grown in capacity and capabilities. Today,
the company has 26 joint ventures in nine countries and
serves more than 100 international airlines.
With the expansion of the company, SIA Engineering
Company Engineers and Executives Union (SEEU) saw its
membership grow from 600 in 2003 to 1,050 today. Brother
William values partnership, feedback and teamwork
provided by unions in the company. He meets unions on
a quarterly basis with his senior management team and
constantly reminds them of the importance of engaging
unions in decision making that affects workers on the
ground. He believes in building trust and maintaining
good working relations with SEEU and its membership to
strengthen the company to achieve success together.
This enabled the company and its workers to weather
past crises like SARS in 2002 and the Global Financial
Crisis in 2008 with minimum job losses. He gathered

feedback from unions and together took steps to mitigate
the ill-effects of the crises to lessen the impact on workers.
In 2009, the company was amongst the first to adopt
Cheaper, Better, Faster initiatives in various divisions. Cost
savings were shared with workers when targets were
achieved. Profit sharing payments has been paid yearly
as a result of many years of strong performance.
Besides striving to be more competitive and responsive
to the increasingly challenging business environment,
Brother William emphasises the need to keep workers’
skills relevant to the latest aircraft technology and
maintenance requirements. Through campaigns, he
shared his concern for the safety of workers at the
workplace and put in place measures to support it.
In recognition of his outstanding contributions, the
National Trades Union Congress is pleased to present
Brother William Tan Seng Koon with the Medal of
Commendation Award.
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M E DA L O F C O M M E N DAT I O N

Wong Kok Seng
Managing Director
Keppel FELS Ltd
Nominated by Keppel FELS Employees Union

Brother Wong Kok Seng is the Managing Director of Keppel
FELS Ltd and has been a strong advocate of good labourmanagement relations. He adopted an open, consultative
approach which resulted in resolving challenges relating
to operational and people issues. This helps to build a
strong and trusting relationship between employees,
union officials and the management.
Brother Kok Seng, through regular dialogues and sharing
sessions with Keppel FELS Employees Union (KFEU), gathers
feedback and updates the union on company strategies
and performances. Such sessions help the union and the
company to be aligned. With mutual trust built up over
the years, many workplace grievances were amicably
resolved between the union and management.
Brother Kok Seng is also a strong advocate of reemployment. Under his leadership, Keppel FELS reemployed its retired employees even before the law kicked
in in 2012. He also encourages and supports employees
who can continue working beyond 65 years of age with
no changes to their employment terms and conditions.

so that they can attend the union’s recruitment drives. He
also cares about the welfare of the foreign workers. The
company subsidises their union subscription fees so that
they can enjoy essential union benefits such as NTUC Gift
and U Care programmes among others.
He encourages union representation in various
management committees, especially Workplace Safety
and Health. With feedback from union leaders who are
close to the ground, the company saw many safety
measures improvements over the years.
Brother Kok Seng knows many employees personally
and shows great concern for their well-being. He actively
promotes employees’ skills upgrading and training. He
also implemented holistic and structured programmes
to equip employees with essential health and safety
knowledge so as to drive higher productivity and better
quality of life.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Wong
Kok Seng with the Medal of Commendation Award.

Brother Kok Seng also supported KFEU’s recruitment efforts
for all collars of workers. He released workers from their work

110

110

M E DA L O F C O M M E N DAT I O N

Wong Lee Lin
Executive Director
Sembawang Shipyard Pte Ltd
Nominated by Sembawang Shipyard Employees’ Union

S

ister Wong Lee Lin is a leader who leads through
example. Deeply committed to her work in
Sembawang Shipyard, the shipyard’s workers are
inspired and encouraged to achieve a higher standard of
work thus enabling the shipyard to become internationally
renowned.
Sister Lee Lin joined some 30 years ago and held various
positions before being promoted to Executive Director,
the first woman in the world to hold such a senior position
in an international shipyard. She has led teams to wartorn countries to secure jobs to ensure that workers are
gainfully employed during a recession.
She advocated for the shipyard’s workers to be better
trained and motivated to have better knowledge and
skills to achieve higher levels of skill-sets and productivity.
She championed the shipyard’s advancement into more
complex work on LNG carries and cruise ships, thus
leading the shipyard to become Asia’s leader in cruise
ships refits and the world’s leader in LNG carrier’s refits.
As a result, the work done in Sembawang Shipyard is
synonymous with high quality and good productivity.
Always focused on improving the welfare and wellbeing of workers, Sister Lee Lin persuaded the major oil
companies to assist the shipyard in the development of
risk-based safety management before this system was
recognised as an important system in Singapore. She
also helped to introduce safety and health programmes
such as MoveSmart to help workers reduce the likelihood
of injuries.
Sister Lee Lin always assists the union in promoting better
union-management relations. She herself is a union
member and she encourages the union to be involved in
the business activities of the shipyard such that the union
has a better understanding of the business development
of the shipyard. She also promoted the union as an
enlightened and active party to the shipyard’s customers.
In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present
Sister Wong Lee Lin with the Medal of Commendation
Award.
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M E DA L O F C O M M E N DAT I O N

Yap Chin Beng
Deputy Chief Executive Officer (Estate & Corporate)
Housing & Development Board
Nominated by Housing & Development Board Staff Union

B

rother Yap Chin Beng joined the Housing &
Development Board (HDB) in 1979 and is currently
Deputy Chief Executive Officer (Estate & Corporate).
He leads a 4,600 strong workforce in the Estate and
Corporate Groups, and oversees the human resource
management and industrial relations functions in HDB.
A strong believer of the roles played by the Labour
Movement in safeguarding the well-being of rank-andfile employees, he is highly supportive of the joint efforts
between HDB and HDBSU in advancing the well-being
of staff.
Following close consultations with HDBSU, Brother Chin
Beng endorsed the extension of the re-employment age
of HDB staff from 65 to 67 which came into effect on 1
October 2014, several months ahead of the Civil Service.
In 2014, he oversaw the collaboration between HDB and
HDBSU to introduce the Progressive Wage Model for the
employees of HDB’s car park enforcement and Electronic
Parking System service providers to help workers improve
their job values and wages.
Under his stewardship, HDB and HDBSU worked closely to
successfully implement a salary revision for all 52 office
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attendants and security staff in HDB in 2014. He also led
the discussions between HDB and HDBSU that resulted
in the implementation of a separate salary revision from
1 August 2014 for about 5,000, mostly rank-and-file, HDB
employees.
With his support, HDB and HDBSU partnered NTUC’s e2i
and NTUC LearningHub in 2010 to introduce a customised
certification course for the parking enforcement staff to
raise their productivity and skill sets. Brother Chin Beng also
recognised the contributions of cleaners in HDB Hub by
attending an appreciation lunch for them, together with
NTUC and HDBSU leaders in 2013.
He has been instrumental in strengthening industrial
relations between HDB and HDBSU. Besides attending
and offering his insights at the yearly Management-Union
Workshop, he has also shown his strong support for other
HDBSU initiatives and events. Brother Chin Beng himself
has been an HDBSU member since 2008.
In recognition of his outstanding contributions, the National
Trades Union Congress is pleased to present Brother Yap
Chin Beng with the Medal of Commendation Award.

M E DA L O F C O M M E N DAT I O N

Yong Ying-I
Permanent Secretary
Public Service Division
Prime Minister’s Office
Nominated by Amalgamated Union of Public Employees

A

s Permanent Secretary, Public Service Division (PSD),
Sister Yong Ying-I has actively championed strong
labour-management relations in the public sector,
and the development of a progressive, responsive and
flexible human resource framework for the Public Service.
Sister Ying-I constantly engages the unions through
regular dialogue sessions and the Public Sector UnionManagement Gathering. This demonstrates her resolute
commitment to fostering strong labour-management
relations with the Amalgamated Union of Public
Employees (AUPE) and public sector unions.
She is instrumental in leading the transformation and
improvement of public service delivery and excellence.
To help public officers adapt to changes in the operating
environment, she spearheaded efforts to strengthen
internal communication and engagement of public
officers so as to build a greater sense of identity and
pride among the 139,000 public officers.
She led PSD in working together with other agencies on
the new Protection from Harassment Act which provides
protection from harassment, including physical and
online abuse. She pushed for the expansion of the
protection currently provided to public servants to include
workers delivering essential public services such as public
healthcare workers and public transport workers.

Under her leadership, PSD consulted the unions and
implemented several initiatives ahead of legislations
for the Public Service. These include raising the
re-employment age from 65 to 67, the introduction of
pro-family benefits like paternity leave, shared parental
leave and extended childcare leave.
Sister Ying-I took into consideration the unions’ inputs
and raised the wages of lower-wage public officers
and implemented built-in wage increases exceeding
the recommendations of the National Wages Council,
benefitting more than 9,000 lower division officers.
She led PSD to review and increase the additional
Medisave contribution by one percentage point for
officers on the Medisave cum Subsidised Outpatient
scheme after consulting the unions. She also championed
the introduction of a minimum contribution floor - officers
earning a gross monthly salary of $2,500 and below
receive a minimum additional Medisave contribution of
$50 a month.
In recognition of her outstanding contributions, the
National Trades Union Congress is pleased to present
Sister Yong Ying-I with the Medal of Commendation Award.
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P L AQ U E O F C O M M E N DAT I O N AWA R D

AcePro Security Consultancy Pte Ltd
Nominated by Union of Security Employees

A

cePro Security Consultancy Pte Ltd (AcePro)
works closely with the Union of Security Employees
(USE) to promote good benefits and welfare for
its union members and staff. AcePro implemented their
own wage and career ladder even before the launch
of the Progressive Wage Model which raised the basic
wages for their security officers to a minimum of $1,000
which is higher than the industry average. 100 per cent
of the workers in AcePro had also benefited from the
Inclusive Growth Programme which helps to improve their
productivity and skills.
Shortly after voluntary unionisation on 9 May 2011,
AcePro embarked on its maiden Collective Agreement
in 2012 which includes medical benefits that covered
more than the basic consultation fees claim and
guaranteed Annual Wage Supplement for its employees.
AcePro is very supportive of union events and attends
the union-management dialogue sessions organised
by USE. The union management dialogue provided the
management of AcePro Security with the latest USE
updates and a chance for the company to know more
on the issues affecting their workers and the company,
hence leading to a clearer understanding and smooth
implementation of new initiatives such as the PWM for
the company. AcePro also supported the Appreciating
U - Our Security Officers event, by providing one of their
assignments as the Appreciating U launch site.

In terms of union membership, AcePro fully pays the union
membership fees for their employees and actively helps
the union to recruit security officers in the company to
become union members. AcePro has a unionisation rate
of almost 60 per cent for all bargainable workers and the
management of AcePro also actively help to recruit new
union members by frequently engaging their confirmed
employees at various work sites to promote the benefits
of union membership. AcePro also appointed two Branch
Officials who are actively involved in union activities and
has been supportive in sending them to attend union
related courses and events such as the USE Quarterly
Branch Official Communications Session and the USE
Monthly Branch Official Tea Session. The sessions allow
the USE to engage the branch officials and share on new
initiatives so that they can better communicate these
new initiatives to their fellow colleagues in AcePro.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present AcePro Security Consultancy Pte Ltd
with the Plaque of Commendation Award.

115

P L AQ U E O F C O M M E N DAT I O N

BHG (Singapore) Pte Ltd
Nominated by The Singapore Manual & Mercantile Workers’ Union

B

HG (Singapore) Pte Ltd (BHG) is one of the leading
department stores in Singapore recognised for
quality, value and services. They have a total of five
department stores spread across north, west and central
parts of Singapore. The department store was established
in 1994 as Seiyu Wing On Department Store under a joint
venture between Seiyu Ltd (Japan) and Wing On Pte
Ltd (Hong Kong). As of today, they are now one of the
partners of Beijing Hualian Group.
BHG had always maintained cordial and harmonious
relations with The Singapore Manual & Mercantile Workers’
Union (SMMWU), favouring a consultative approach
towards labour-management relations in resolving work
issues. Management had always been very supportive
toward programmes organised by SMMWU and NTUC
like annual fund raising and membership recruitment
campaigns.
Heeding the tripartite guidelines to re-employment of
older workers, BHG have employed workers beyond the
retirement age of 62 so they can continue to contribute
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to the organisation. This structured re-employment
framework had been put in place since year 2009, well
before the legislation for re-employment was introduced.
Workers’ training is viewed as one of the company’s
top priorities in order to achieve productivity growth.
BHG supports up-skilling and training through providing
in-house and external training opportunities to all
employees. This enables the workers to learn and acquire
new skills that will motivate them and as a result provide
professional service and meet customers’ needs at the
workplace.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present BHG (Singapore) Pte Ltd with the
Plaque of Commendation Award.

P L AQ U E O F C O M M E N DAT I O N

Carlsberg Singapore Pte Ltd
Nominated by Singapore Industrial & Services Employees’ Union

Lager
(The first and original since 1847)

C

arlsberg Singapore Pte Ltd (Carlsberg) was
unionised in 2001 and has established an open
and collaborative partnership with the Singapore
Industrial & Services Employees’ Union (SISEU). The
company supports NTUC initiatives and adopts HR policy
changes beneficial to workers.
Carlsberg was an early adopter of the WorkPro initiative
to enhance their policies to be more age and family
friendly. They have introduced Flexible Work Arrangements
such as flexi-time and flexi-place and workers are given
the option to tele-commute from home for up to two
occasions per week. The company was conferred the
`Best Companies For Dads’ award during the `Best
Companies For Mums’ award ceremony organised by
NTUC’s Women’s Development Secretariat.
The company has also introduced an ‘unconditional
medical leave’ initiative which allows workers to apply
for paid medical leave without having to produce
any medical certificate. In terms of industrial relations,
Carlsberg is pro-active in working with the union to
amicably resolve grievances at the lowest possible level.
There have been instances when potential grievance
situations were averted with pre-emptive dialogues with
the members and management.

On union membership growth, SISEU currently represents
more than 90 per cent of the company’s bargainable
workforce and this would not have been possible
without the management’s strong support in allowing
the union access to the workers. The company is also
supportive of the Labour Movement and the union’s
efforts in representing PMEs (Professionals, Managers
and Executives). Carlsberg has inked Memorandum
of Understanding with the union to provide limited
representation for PME members. The company has
also contributed to SISEU fund raising events generously
through the yearly Dinner and Dance to help members
who need financial assistance.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present Carlsberg Singapore Pte Ltd with the
Plaque of Commendation Award.
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P L AQ U E O F C O M M E N DAT I O N

CPG Corporation Pte Ltd

Nominated by Building Construction and Timber Industries Employees’ Union

C

PG Corporation Pte Ltd (CPG) is a leading
infrastructure and building development and
management services provider in the Asia Pacific
region. As the corporatised entity of the Public Works
Department of Singapore since 1999, CPG was one of the
key organisations which contributed significantly to the
shaping of Singapore’s skyline through the country’s years
of nation building.
CPG was unionised on 1 April 1999 and has been working
closely with the Building Construction and Timber Industries
Employees’ Union (BATU) since then. The company is a key
strategic partner of BATU, and a strong supporter of the
Labour Movement.
CPG has consistently sought to strengthen Industrial
Relations with BATU. There are regular engagement sessions
with the union which assists in building up mutual trust.
The union’s views are always sought when the company
seeks to enhance employees’ benefits, or with regards to
any employment matters affecting members.
CPG has worked with the union on key initiatives such as
raising productivity and making jobs Easier, Safer, Smarter.
The company has actively participated in BATU’s initiated
dialogue to implement the Progressive Wage Model.These
initiatives extend to others such as WorkPro as well.
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Besides supporting BATU in its recruitment drives, the
CPG management have joined the union as members
themselves to show their support and solidarity with the
union. The management contributes $5,000 to the Special
Branch Fund to support engagement programmes.
In addition to both BATU’s General Secretary and an
Internal Auditor being employees of the company, CPG
actively supports the Branch Committee to attend courses
to enrich their knowledge and to attend seminars to be in
tune with national policies.
CPG has also taken workplace safety to heart by assisting
in the development of a Workplace Safety and Health
Guidelines for the Cleaning and Custodial Service.
They have published a safety guidebook on `Safe Work
Practices - A Facilities Management Approach’.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is pleased
to present CPG Corporation Pte Ltd with the Plaque of
Commendation Award.

P L AQ U E O F C O M M E N DAT I O N

DTZ Operations Pte Ltd

Nominated by Building Construction and Timber Industries Employees’ Union

D

TZ Operations Pte Ltd (DTZ) is a global leader in
property services and a strong supporter of Labour
Movement initiatives. They are consistently proactive in reviewing and adapting its human resource
policies to keep abreast of developments.

Despite many changes of management, DTZ continues
to embrace good industrial relations practices by
collaborating with the Building Construction and Timber
Industries Employees’ Union (BATU) as an equal partner.
It informs the union on employees’ matters relating to
grievances, termination and other work related matters.
For instance, DTZ informs BATU of any loss of contract
immediately and tries its best to re-deploy the affected
workers to minimise the impact on them.
DTZ allows BATU to engage the union members and to
promote union membership at the various worksites.
The management allows the union to do membership
recruitment drives in the office premises, and an hour
sharing on union benefits to new employees during
orientation. As a result, union membership continues to
grow from strength to strength.

role as a union leader to serve the employees’ needs. DTZ
also actively supports the Branch Committee to attend
courses to enrich their knowledge, and to attend seminars
to be in tune with national policies.
During the company Annual Dinner and Dance, DTZ
presented the union with a Valued Partner Award in
recognition of the important roles played by the union and
its leaders. Furthermore, the management also actively
participated with BATU to implement the Progressive Wage
Model and many other programmes. The close working
relation between the company and the union has
resulted in a win-win situation for both DTZ and BATU. While
the company becomes more flexible and adaptable to
the changing employment landscape, the union also is
able to reach out and extend its reach to benefit more
members.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is pleased
to present DTZ Operations Pte Ltd with the Plaque of
Commendation Award.

The management supports union leaders as well. Both
BATU’s President and Second Assistant General Secretary
are employees of the company. DTZ trusts and believes in
the union leaders’ ability to balance their work and their
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P L AQ U E O F C O M M E N DAT I O N

InterContinental Singapore
Nominated by Food, Drinks and Allied Workers Union

T

he management partners from InterContinental
Singapore consistently practice good industrial
relations as part of its workplace and employee
betterment strategies. The Human Resource (HR) team
proactively consults the Food, Drinks and Allied Workers
Union (FDAWU) and the Branch Committee with regard
to new welfare and benefit improvements that it intends
to implement.
The hotel readily adopts suggestions from the union
committee to improve work processes and workers’
welfare, and invites key Branch Officials to sit in key working
committees that ensure such improvements. In its vision
and mission, InterContinental Singapore commits to
provide ‘Room for You’ for its employees and it ensures a
positive, fair and compassionate workplace environment
for all its employees.
The value is clearly reflected in the hotel’s commitment to
re-employ mature workers after retirement until the age
of 68. Together with the union, the hotel’s management
also maintains close communication with the mature
employees to better understand their needs and
challenges faced at work. There are instances where the
HR team would go the extra mile to engage the mature
employees’ families to help resolve these employment
needs.
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FDAWU and the hotel have worked closely to ensure the
collective representation is extended to junior executives
in the Front Office and similarly to the junior executives
in Club InterContinental. This ensures that the union can
continue to engage the hotel in meaningful and effective
discussions for the betterment of employees’ welfare.
The hotel has adopted several initiatives such as the
Inclusive Growth Programme, Executive Development
Programme and also the Open Door Funding. There
was a total of four management trainees placed in the
hotel under the Executive Development Programme and
currently nine employees with disabilities employed by
the hotel under the Open Door Funding. InterContinental
Singapore also consistently engages the union and the
Branch Committee to explore various NTUC initiatives,
programmes and projects.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present InterContinental Singapore with the
Plaque of Commendation Award.

P L AQ U E O F C O M M E N DAT I O N

Monetary Authority of Singapore
Nominated by Amalgamated Union of Public Employees

T

he Monetary Authority of Singapore (MAS) has built
a strong partnership with the Amalgamated Union
of Public Employees (AUPE). This was developed
over many years through working in a constructive and
collaborative manner with mutual trust and respect,
towards the common goals of creating a fair and better
workplace for all in MAS.
MAS continuously seeks to upgrade the capabilities of
its employees. The MAS Academy is a key platform for
building institutional knowledge and meeting the needs
of employees by delivering functional and general
development programmes to staff at all levels. MAS offers
educational sponsorship to all employees to encourage
them to upgrade their knowledge and skills through
acquiring formal qualifications and/or professional
certifications. MAS has a knowledge and skill based
competency framework to allow staff to better identify the
skill gaps and help them develop their training plans to
achieve functional competency at various levels.
To promote a pro-family workplace, MAS stepped up on
its family care leave in 2014 to allow more flexibility for staff
to take care of their family members. To enhance work-life
effectiveness, MAS also introduced flexible start times and
telecommuting since 2013.
In addition, MAS strongly advocates health and wellness
for its employees. The MAS Recreation Club organises
social, recreation and sports events, and activities
promoting staff well-being. The organisation has two
well-equipped gymnasiums in its two locations, bringing
healthy lifestyle to employees’ doorstep. Besides providing
medical and financial support through its benefits plan,
MAS fully subsidises annual basic health screening for
all employees, and subsidises comprehensive health
screening for all employees above 35-years-old.
MAS is an early adopter of the Labour Movement
initiatives such as re-employment of mature workers. From
2015, MAS formally extended its re-employment age to 67.
Even prior to this and the issuance of the Tripartite Advisory
on Re-employment up to 67, it offered re-employment to
selected employees above 65.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is pleased
to present the Monetary Authority of Singapore with the
Plaque of Commendation Award.
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P L AQ U E O F C O M M E N DAT I O N

NTUC LearningHub Pte Ltd
Nominated by Education Services Union

D

espite being in a competitive private education
industry, NTUC LearningHub (LHUB) has managed to
distinguish itself as a leading employer. A partnership
with Education Services Union (ESU) was formally established
in 2006. This partnership has since strengthened and translated
to gains for LHUB and ESU-LHUB members.
LHUB union membership stands at 179 presently and is a fivefold increase from the 35 union members at its incorporation
in 2006. Today, three in four LHUB employees are union
members and unionisation rate is set to strengthen with the
management’s strong support.This includes getting the union
to share its role at new staff orientations and at the quarterly
staff communications sessions. Senior management also
walk the talk by making efforts to regularly participate in
Union and Branch organised activities.
Working closely with ESU and given a boost with the Workpro
funding, LHUB has been making concerted efforts to attract,
motivate and retain its diverse group of employees - from
back-to-work mothers, maturing employees to its Gen X-Y-Zs.
This includes rolling out new initiatives such as flexi-work and
workplace health/wellness programmes.
Bearing testament to these efforts is LHUB receiving People
Developer status from SPRING Singapore. Union and
management signed the inaugural Collective Agreement
in December 2014 and have initiated discussions on the
Progressive Wage Model and the Re-hiring framework at age
67.
LHUB is supportive of ESU’s work in organising freelance/
self-employed adult educators. Being one of the leading
corporate training organisations, LHUB readily helps
broadcast information about union activities to its pool of
adjunct trainers. Through LHUB’s assistance, ESU was able
to increase its visibility to adult educators. This enabled the
union to form its Professional Adult Educators Community in
2010 and gave the union access to feedback and insights
that allowed ESU to represent the interests of adult educators
effectively.
Committed to effective and genuine union-management
partnership, LHUB’s management has undertaken to
recognise union Branch Committee work in the leaders’
annual performance appraisal.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is pleased
to present NTUC LearningHub Pte Ltd with the Plaque of
Commendation Award.
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P L AQ U E O F C O M M E N DAT I O N

PSA Marine (Pte) Ltd

Nominated by Singapore Port Workers Union and Port Officers’ Union

P

SA Marine (Pte) Ltd (PSAM), Singapore Port Workers
Union (SPWU) and Port Officers’ Union (POU)
have enjoyed strong partnership and excellent
labour-management relations for the past 17 years.
PSAM management has always worked closely and in
consultation with SPWU and POU to implement various
initiatives to raise the workforce productivity. It also helps to
ensure union members receive fair remuneration in terms
of salary, incentives, bonuses, and enjoy work-life harmony.

for SPWU members and the company. POU’s recent
collaboration between PSA Marine management and
Marine Subcommittee has resulted in refinements to the
appraisal, incentives and productivity recognition systems
which greatly boost the morale of harbour pilots.

Both PSAM and SPWU/POU also engaged actively in
many dialogues and numerous platforms. Both parties
participated and have regular communications at the
monthly SPWU Marine Branch, POU Divisional Marine
Subcommittee and PSAM management meetings, joint
communication sessions with union members, operational
safety meetings as well as team-building and cohesion
events.

PSAM is a strong supporter of union membership growth
as the company subsidises a portion of each member’s
union membership fees. The company also regularly
sends staff on courses in order to upgrade themselves or
to move them up the ranks to the next job-grade. PSAM,
in consultation with SPWU, also developed the placeand-train programme for Harbour Craft Masters and
Engineering Officers. PSAM management has always
been a strong supporter of the Labour Movement by being
early adopters of initiatives such as the Progressive Wage
Model. Both parties also worked closely to streamline work
processes and enhanced the skills of workers.

The regular monthly meetings cover wide-ranging work
related issues. It is an avenue where union leaders are able
to present suggestions and views to PSAM management
in an open, cordial and constructive manner.

In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is pleased
to present PSA Marine (Pte) Ltd with the Plaque of
Commendation Award.

Such platforms also allow for alignment of goals and
objectives and facilitate effective and quick resolution
of issues and feedback. This, in turn, benefits SPWU
members and there have been numerous cases where
successful joint interventions resulted in win-win outcomes
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P L AQ U E O F C O M M E N DAT I O N

Resorts World at Sentosa Pte Ltd
Nominated by Attractions, Resorts & Entertainment Union

S

ince union partnership in 2008, Resorts World at
Sentosa Pte Ltd (RWS) has received May Day Model
Partnership awards for 2010, 2011, 2012 and 2014.
RWS values active union-management engagements
and is receptive to feedback from workers and resolving
issues with the Attractions, Resorts & Entertainment Union
(AREU). Last year, RWS and AREU organised the National
Day Observance Ceremony for the NTUC Hospitality and
Consumer Business Cluster.
RWS provides workers with many attractive benefits
and is also introducing a comprehensive workplace
health programme. Since 2011, RWS actively re-employs
senior workers as long as they are medically fit to work,
enjoying the same remuneration and benefits. They were
also promoted after re-employment. Today, the oldest
employee in RWS is 76-years-old.
RWS has worked with Devan Nair Employment and
Employability Institute (e2i) in multiple job fairs since 2008.
It also worked with e2i on two productivity projects under
the Inclusive Growth Programme amounting to $205,500.
As a result, staff also benefited as they enjoyed gain
sharing in their monthly allowance from the increased
productivity.
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RWS pays the full membership fee for eligible workers
upon their voluntary sign-up with AREU. Workers can drop
the membership application at AREU membership boxes
in RWS and membership recruitment road-shows are
organised on a quarterly basis. To date, there are 3,942
union members in RWS.
RWS is the largest Singapore Workforce Development
Agency accredited Workforce Skills Qualifications inhouse training provider since 2009. It not only provides
82 in-house certifiable training programmes, it has also
won several awards. RWS provided structured training
to close to 13,000 team members, issuing more than
55,000 Statement of Attainments and enabling workers
with enhanced job mobility. There are also Flexible Work
Arrangements benefiting mostly back-to-work women
and also different types of shifts to suit different needs.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present Resorts World at Sentosa Pte Ltd with
the Plaque of Commendation Award.

P L AQ U E O F C O M M E N DAT I O N

Soverus Pte Ltd
Nominated by Union of Security Employees

S

overus Pte Ltd (Soverus) was formed in 2008 and
accorded recognition to the Union of Security
Employees (USE) in 2011. Soverus is a strong supporter
of USE and its initiatives. The company not only fully pays
for its employees’ union membership fees, it also makes it
a point to have it included in the employees’ contract to
remind them to sign up as union members.
Soverus gives out bursaries to the children of their
security officers which are applicable for studies at
primary, secondary, ITE, pre-university, polytechnic and
tertiary levels. The company also has corporate tie-ups
with SingTel, Starhub, M1, Thomson Medical Centre,
Thomson Dental Centre, Charles & Keith and Pedro to
provide between 10 to 20 per cent discounts for staff and
their family members. They are the only known security
agency in the industry to provide such benefits.
The company believes in good human resource practices
and provides a guaranteed Annual Wage Supplement
for their employees. It also gives out annual increments
twice a year in March and September. The commitment
is reflected in both the employee contracts and the
Collective Agreement (CA) signed between USE and
Soverus. They are also the first company in the security
industry to have a CA that includes limited representation
for PMEs (Professionals, Managers and Executives).

Soverus also offers performance bonuses for outstanding
officers and has in place an internal Progressive Wage
Model and career progression. They encourage and
reward security officers with commendation letters and
NTUC vouchers for on-site good performance when
complimented by clients.
Soverus believes that training for security officers is
important to help them grow in their job. Officers attend
service quality training such as `Going The Extra Mile’
(GEMS) courses. On-site training is also provided by
the Operations Manager and Training Manager. The
company also embarked on two Inclusive Growth
Programme projects which gave officers better salaries,
bonuses and allowances.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present Soverus Pte Ltd with the Plaque of
Commendation Award.
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P L AQ U E O F C O M M E N DAT I O N

Stone Marine Singapore (Pte) Ltd
Nominated by the Shipbuilding and Marine Engineering Employees’ Union

T

he management of Stone Marine Singapore (Pte)
Ltd (Stone Marine) has been working closely with
the Shipbuilding and Marine Engineering Employees’
Union (SMEEU) for more than thirty years. The company is
supportive of union initiatives. It is open to review policies
to ensure fairness to employees and impact their lives
positively.
Stone Marine expanded their capabilities and shared
gains with employees giving 4.6 per cent in annual
increment and an eight per cent profit sharing bonus.
This led to the upskilling of workers as they were sent for
training which increased their skills and employability.
The company practices a sail-through policy for
re-employment with no cut in salary or other benefits.
The re-employed workers are given annual increment
as well as bonuses just like other employees. They value
the skills and knowledge which the mature workers
have to offer and give flexibility to enable these workers
to continue employment. Stone Marine received the
WorkPro-Age Management Grant for their commitment
to re-employment.
The management values their employees and supports
upgrading and upskilling at all levels. It also encourages
internal promotion whenever possible. They have
redesigned their work processes to make them friendlier
to senior staff with lower qualifications.
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Stone Marine is forward looking when it comes to industrial
relations. They understand that the demographics of the
workforce is changing. After various engagements with
the union, it also allowed executive staff to be represented
by the union and to stand as union leaders in the rankand-file Branch.
The company is employee-oriented and constantly
updates their policy to improve employees’ well-being
such as the terms in their marriage leave, compassionate
leave as well as long-service awards. They organise
company celebrations for National Day as well as annual
retreats. They are also looking to organise bowling events
to promote inter-generational cohesion amongst their
international workforce.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present Stone Marine Singapore (Pte) Ltd with
the Plaque of Commendation Award.

P L AQ U E O F C O M M E N DAT I O N

Wallenius Marine Singapore Pte Ltd
Nominated by Singapore Maritime Officers’ Union

T

he first agreement between Wallenius Marine
Singapore Pte Ltd (Wallenius) and the Singapore
Maritime Officers’ Union (SMOU) was concluded in
2007. Since then, the relationship between union and
management has strengthened over the years.
Wallenius is a strong supporter of SMOU’s approach
towards employee relations and 100 per cent of their
seafaring officers are SMOU members. Wallenius adopts
a consultative approach with SMOU by regularly
participating in the union’s Company Union Rapport
Exercise (CURE). The regular communications exercise
allows the company and the union to exchange ideas
for the progress of the company while improving the
welfare of members.
As members are out at sea for months, Wallenius adopts
many welfare schemes to ensure a good environment for
them. Wallenius owns the most modern car carriers with
gyms, swimming pools, basketball courts and beautifully
furnished cabins for every single officer. The company
also gives the Captain a fixed sum every month just for
seafarers’ recreation.

training berths for cadets since the first batch of the
Tripartite Nautical Training Award (TNTA) Programme in
2010 and have since taken in 13 cadets over the last
eight runs of the programme. Wallenius has also worked
closely with SMOU to provide quality training for members
through the Singapore Maritime Training Fund (SMTF).
As a fair employer, Wallenius has in its fleet senior
officers who are working past their retirement age. They
understand such vast experience is an asset to the
company and are all-inclusive in their hiring practices.
Their most senior Captain sits in SMOU’s Executive
Committee and he is the go-to person for any important
journeys or bringing in new deliveries.
In recognition of its positive contributions to the Labour
Movement, the National Trades Union Congress is
pleased to present Wallenius Marine Singapore Pte Ltd
with the Plaque of Commendation Award.

In terms of building a Singaporean Core, Wallenius has
been a key partner in supporting SMOU’s push for more
Singaporean officers. They have selected and provided
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