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Workplans Are A

 By Marcus Lin

THE mission statement of the National 
Trades Union Congress for the year ahead 
was spelt out by NTUC Secretary-General 
Lim Swee Say at the Labour Movement 
Workplan Seminar 2008 held on 29 
January 2008 at the NTUC Auditorium. 
More than 500 unionists, NTUC staff and 
tripartite partners witnessed a frame by 
frame unfolding of the labour movement’s 
modus operandi for crossing swords 
with the vagaries of an uncertain world 
economy.

Giving an overview of some countries’ 
economic state of affairs vis-a-vis 
Singapore’s, the man with the plan SG 
Lim said it has been so far, so good, going 
into the new year from a position of 
strength as, to quote the Economist.com, 
Singapore is “a developed country that 
grows at developing country rates”. In the 
magazine’s 2007 compilation of 56 countries 
when GDP growth and employment rates 
were at odds in many other developed 
economies, Singapore was the only country 
that bucked the trend by registering a GDP 
growth rate of 7.5 per cent with a low 
unemployment rate of 1.7 per cent. 

This translated for workers into the 
lowest retrenchment rate since 1993, 
fewer industrial relations grievances, a 
3.7 per cent increase in basic wages 
within the unionised sector which was 
the highest in three years, and average 
bonuses of 3.42 months which was the 
highest since 1990.  Not too shabby for “a 
shiny, little red star”, as a Chinese scholar 
calls Singapore.

With all that in the bag, SG Lim 
acknowledged: “Obviously we want to 

do well in 2008 but we have to recognise 
the challenges and opportunities.” To 
maintain the status quo of growth, SG 
Lim said the key is to keep our own house 
in order and not look over our shoulders 
at competition or fret about circumstances 
beyond our control like the problems in 
the US and Europe, the prices of food and 
fuel which beset many economies and any 
other bogeymen. 

The important thing, said SG Lim, is 
to keep fi ring from all cylinders: “What we 
have been doing in the last few years is just 

Ending 
JourneyNever

the beginning, because the challenge of 
increasing the employment rate, lowering 
the unemployment rate and reducing 
under-employment is a journey without 
end. Today, as we speak of these three 
challenges, 20 years ago we were talking 
about it, and I am very sure 20 years from 
now we will still be talking about it. It is 
an ongoing challenge facing all countries 
and all economies. What we have to do is 
keep strengthening our infrastructure so 
that our initiatives and programmes can 
be more sustainable.” ■

If you look at the whole 
marketplace, things are changing. 
Higher energy prices, higher 
food prices, keener competition.  
Given this backdrop, where does 
it leave Singapore? But we are 
still confi dent. The Economic 
Development Board which last 
year achieved a record $16.1 
billion in investments has this 
year set itself a high target of 
$16-$18 billion. As long as we 
remain competitive, we should 
be able to attract a fair share of 
investments into Singapore.

Lim Swee Say

Picture by Alvin Toh
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An area of high priority 
this year is the re-
employment of back-to-
work-women. Compared 
to many other countries, 
our employment rate for 
this category is way below 
them. There is a lot that 
we can do.

The global economy last 
year grew by 5.2%. The 
global unemployment last 
year was 6%. This year 
the unemployment rate 
is expected to increase 
further to 6.1% which 
will translate into another 
5 million people. 190 
million people are jobless 
each year. With another 
5 million added this year, 
there will be 195 million 
jobless people in 2008. 
So we should not take 
unemployment lightly.

The NTUC is part of the 
solution but we are not the 
total solution. We do not 
formulate national policies 
and we have no control 
over the economy. What 
we do is to keep reaching 
out, fi rstly explaining 
to the workers why our 
programmes can help, 
provided they are prepared 
to help themselves. At 
the same time we explain 
to employers why these 
programmes will help 
businesses as well, in other 
words, pro-business and 
pro-worker.

Let me put it this way. No 
matter what we do, it will 
not be enough to bring 
the unemployment rate in 
Singapore to zero, under-
employment rate to zero 
and the employment rate 
to 100%. No country has 
had the ability to achieve 
it in the last 1,000 years 
and we believe no country 
will be able to achieve it 
in the next 1,000 years. 
That is why I said earlier 
that this is a journey 
without end.

The labour movement 
has over the last many 
years been working 
very constructively and 
actively in championing 
the competitiveness of 
the Singapore economy, 
as well as the cohesion of 
society. I think we have 
done well. This year, we 
hope to do better. One 
of the areas that we must 
continue to pay attention 
to is this whole issue of 
unemployment.

By Marcus Lin and Naseema Banu Maideen • Pictures by Alvin Toh
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30 Minutes To 
Work; Flexi-
work; worklife 
balance (reach 
out target 
– 2007: 5,000; 
2008: 10,000)

2,000 

352

–

Re-employment 
of Older 
workers: 
Commitment of 
companies with 
at least 70% 
re-employment 
(2007: 381 
companies; 
2008: 600 
companies)

5,000 

3,345 

2,481

Reskilling and 
Re-deployment

1,000 

524 

142 

Professionals 
Conversion 
Programme: 
Property 
Management, 
Retail, Logistics, 
Call Centre, 
Digital Media, 
Aerospace, 
Tourism, Trainee 
Principal, MICE, 
Culinary

Mature 
Professionals, 
Managers, 
Executives and 
Technical People 
(PMETs)

1,000 

418 

     --Women Workers above 
62

Rank & File 
Workers

Employment 
Assistance and 
Job Placement, 
Job Re-creation 
Programme and 
Place and Train 
Programme

Rank and File 
Workers

7,000 

7,339 

8,898

LOWER UNDER-EMPLOYMENT

Rank & File Workers

Skills and Job Upgrading

Industry Re-development: 
Security, Cleaning, Landscape, 
Manufacturing, Logistics

Customer Centric Initaitive: Retail, 
Shopping Malls, Food & Beverages, 
Public Transport (new), Taxi Industry 
(new) 

Best Sourcing Initiative

INCREASE EMPLOYMENT
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This is `1 up’ and `2 down’: `1 
up’ means up the employment 
rate and `2 down’ means down 
the unemployment rate and 
down the under-employment 
rate. These are the core priorities 
for the labour movement in 
2008. We hope to have 8,000 in 
lower unemployment, 8,000 in 
increased employment and 19,000 
in reduced under-employment. 
Altogether, hopefully, we hope 
to make a difference to the lives 
of at least 35,000 workers in 
Singapore.

As we keep aiming for bigger 
targets, we have to make sure 
that these efforts are sustainable 
by strengthening infrastructure. 
That is why this year there is 
the launch of a major initiative, 
which is a tripartite initiative 
spearheaded by NTUC, called e2i 
or Employment and Employability 
Institute. The whole purpose of 
this institute is to provide the 
infrastructure support for all the 
programmes that we talk about.

Each of the respective dragon 
boats targeting at specifi c 
groups of the community will  
keep on going to be bigger and 
stronger but not in isolation. 
Ultimately, we must break 
down the barriers between 
the teenagers, the adults and 
the elderly. So what we will 
have is a seamless, borderless 
and inclusive community in the 
labour movement.
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LOWER UNEMPLOYMENT
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 The NTUC Family Directory 

 NTUC SWITCHBOARD   6213 8000
 CUSTOMER CENTRE  6213 8008
 (ONE-STOP CENTRE FOR ENQUIRIES) 
 BUSINESS CENTRE  6213 8811 bizcentre@ntuc.org.sg
  COMMUNITY DEVELOPMENT  6213 8201
 NTUC Club
 CHALET RESERVATION  6582 9876
 BANQUET SALES  6589 1666
 Cooperatives 
 CHILDCARE  6391 9233 

 CHOICE HOMES  6213 8822 
 ELDERCARE 6213 8000 
 FAIRPRICE  6456 0233
 FOODFARE  6757 0330
 HEALTHCARE  6744 0068 
 INCOME  6336 3322
  MEDIA  6236 0555 
 THRIFT & LOAN  6534 7360  

 Affi liate  
 RTRC ASIA  6292 4844

Besides NTUC FairPrice, Mr Lim singled out NTUC Income Insurance Co-
operative Limited and NTUC Healthcare Co-operative Limited for their 
contributions to workers’ wellbeing in 2007.
 
NTUC Income
• LUV for 8,500 union members.
• Personal Accident Infection Plan (PAID) for 1,000 taxi drivers.
 
NTUC Healthcare
• Lowest price for 100 common items. 10 per cent lower than competitors. 

Savings: $450,000.
• 2,387 Primary Care Medical Card for contract and casual workers. Savings: 

Up to 50 per cent.    
  

Live A 
Good 
Life

The labour chief gave the assurance to workers that the social enterprises will not only 
continue to help workers to earn a good living but also to live a good life. In 2006, 
the nine cooperatives, NTUC Club, NTUC LearningHub Private Limited and NTUC Link 
Private Limited contributed $43.9 million to help workers and their families stretch 
their hard-earned dollar through lower prices, rebates, discounts, and the absorption 
of Goods and Services Tax. The NTUC Family also gave out close to $5 million in Back-
to-School vouchers, Transport vouchers, Family Recreation FUNd vouchers, utilities top-
up and scholarships and bursaries to needy families in 2007.  

NTUC Workplan Seminar 2008 NTUC Workplan Seminar 2008 NTUC Workplan Semin

Building 
Communities
THE 3R membership juggernaut with the triple engines - recruitment, retention 
and relationships – continues to add strength to the labour movement. 2007 saw 
the achievement of the membership milestone: the labour movement welcomed 
its 500,000th member into its fold in August. 

The NTUC Family has set itself to embrace all Collars, all Ages and all 
Nationalities in the all CAN and all inclusive labour movement. It is pulling out 
all stops in building the emotional connection with its existing and potential 
members to achieve its goal of achieving its next milestone of 1 million 
membership by 2015. 

Avenue   Motto 2007 2008
nEbO For the young by the young. 10,150 members    18,000 members   

Young NTUC The largest and most vibrant youth movement
3,000 Youth Activists 42 Uth! Chapters 
12 Interest Groups 15,000 Touch Points

6,000 Youth Activists 63Uth! Chapters > 15 
Interest Groups 20,000 Touch Points   

Mummy & Me For all working mothers in  work, live and play. 9,064 members   12,000 members

Active Ageing Champion for active ageing. Community of 16,000 G + OLD Members

The signifi cant offer of 5 per cent discount on more than 500 Housebrand items will cost 
NTUC FairPrice $3 million. As a leading social enterprise in Singapore, it will continue to 
help workers, especially low-wage workers, to manage the cost of living.

Lim Swee Say on NTUC FairPrice fulfi lling its social objective with its promotion from December 2007 to 
February 2008.
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COMMENTARY

 By Jessie Yeo

LAST year, during a visit by a Regional 
Human Resource Director of an American 
company, I took the opportunity to share 
with him the vision, Labour Movement 
2011. He wrote after returning to America: 
“Your elaborations regarding both the 
National Trades Union Congress and 
the Metal Industries Workers’ Union’s 
challenges and responses have provided 
me with a better understanding of the 
tripartite approach to industrial relations 
and the Singaporean society. I believe 
that North American unionists and 
management have a lot to learn from 
your country’s model. To that end, I have 
already discussed some elements of your 
approach with my counterparts.”

That experience set me thinking. 
While we take the challenges in our 
stride, we have also taken our model of 
responsible trade unionism for granted. 
Traditionally, trade unions exist to protect 
the interests of the workers and to ensure 

NTUC Workplans 2008: 
Do        For Workers  

that they get their fair share of rewards. 
In Singapore, we have gone beyond that. 
Under our tripartite partnership, we do 
more than advocate and protect workers’ 
rights. Through our many initiatives, we 
actually help advance the interests of 
both the workers and their employers. 
Our model has been the envy of many of 
our counterparts elsewhere and we must 
continue to press on.

LM2011 was not a plan crafted by a 
lone master architect but an outcome of 
a series of active deliberations and strong 
support of union leaders. It is a discovery 
journey whereby we continue to deliberate, 
discuss and innovate for the betterment of 
workers. Unions have also drawn up their 
own Union2011, embracing dragonboats 
relevant to their own industries. 

LM2011 is also a discovery journey 
whereby we will continue to evolve with 
new and exciting dragonboats; as in the 
past year, when we have seen the formation 
of NTUC 50 and the Family Development 
Unit. Many exciting things have taken 
place and will continue to take place.

NTUC has just unveiled its Workplans 
for 2008. Refl ecting on 2007, we have good 

reasons to be happy. Many workers have 
benefi ted from the strong economy and 
our union leaders have worked very hard 
to ensure that workers get a fair share of 
the good times. For the unionised sector, 
basic wage increased by 3.68 per cent, 
the highest for the last three years while 
bonuses are projected at 3.42 months. It 
is by far, no doubt, one of our best years 
in recent times. Retrenchment figures 
were also at the lowest for the past 10 
over years, hitting below the 3,000 mark. 
Around 88 per cent of the retrenchment 
came from the manufacturing sector, as 
companies underwent reorganisation and 
restructuring. 

Despite the good times, there are still 
some who need help. Under our Care and 
Share Dragonboat, we gave out Transport 
vouchers, Back-to-School vouchers and 
Family Recreation FUNd vouchers to 
members from the lower-income group. 

We are also pleased to note that the 
number of retrenched workers who remain 
unemployed has dropped signifi cantly. We 
continue to champion for skills upgrading 
and retraining of the workers to help place 
them in new and higher value-add jobs. 

On 1 February 2008, we will see the 
offi cial opening of e2i, the infrastructure 
to facilitate our efforts in helping workers 
to upgrade, retrain and get better jobs and 
better pay.

Through our Unit for Contract and 
Casual Workers, we have made good 
progress in reaching out and extended a 

helping hand to these workers.
Our  Back-To-Work  Women’s 

programme had been elevated to a 
national platform and we will certainly 
strive to help more women return to the 
workforce.

The NTUC Family had been bustling 
with activities and events for the whole 
of 2007, each doing its best for workers. 
For example, NTUC Income Insurance 
Co-operative Limited launched a low-
cost term insurance called LUV for union 
members and their immediate family. 
NTUC Fairprice Co-operative Limited 
continues to keep food and grocery prices 
down and NTUC Club gave out Family 
Recreation FUNd vouchers so that our 
lower-income families can enjoy the 
facilities at Downtown East.

Moving forward, more will need to 
be done for our workers. The recent 
increase in fuel and food prices worry 
many of us. Rise in cost of living, 
eventualities in the global as well as 
regional economies are things which the 
labour movement cannot stop or prevent. 
But what the labour movement can do 
and will continue to do is to work hard 
at helping workers cope with the rising 
cost of living, reach out and help more 
unemployed and under-employed get 
jobs, help lower-income get better paying 
jobs and expand our reach so that we can 
be an inclusive labour movement. 

Let’s continue to do well, do good, do 
together and do more! ■

MoreMore 
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 By Josephine Teo

THE Menon family is starting the new 
year on a happy note. Order books in Mr 
Menon’s company in the aviation industry 
are full and there are many more hours 
of overtime. Mrs Menon’s employer will 
be paying improved bonuses. Jared, the 
Menons’ eldest son, found a job easily when 
he graduated from university and his sister 
expects to do the same when she completes 
her polytechnic course later in the year.

It’s a story that’s heard often enough in 
many parts of Singapore. The economy 
may show signs of uncertainty and rising 
prices mean the family must still watch 
its expenses. Nonetheless, the job market 
looks good for many Singaporeans.

Their neighbours, the Tans, are not in 

Let’s

such good shape. Mr Tan’s company will 
downsize its operations and relocate due 
to higher operating costs. He may lose his 
job as a Maintenance Technician. Mrs 
Tan has been a homemaker for the last 12 
years. She worked as a Production Operator 
previously and now has a part-time job that 
pays $5 per hour, but it’s irregular and does 
not include CPF. Their only son, Chee 
Kiat, did not fi nish school – he tries but 
jobs don’t come his way easily.

NO EASY ANSWER
The story of the Tans can still be heard, 
even if there are fewer in numbers. They 
try to get jobs. They know there’s Workfare 
and want to be self-reliant. They know the 
only way to cope with rising costs is to get 
jobs. But the going is tough.

Understandably, the Tans are unhappy 
about the presence of foreign workers in 

Singapore. Wouldn’t some of the jobs go 
to them if we have fewer foreign workers? 
It’s a question that bugs me too.

Don’t get me wrong. I fully recognise 
the need for foreigners to supplement the 
local workforce.

The economy created more than 
200,000 jobs last year. We would have no 
more than 45,000 Singaporeans who joined 
the workforce for the fi rst time. There’s 
been a improvement in the employment 
rates for both women and mature workers, 
adding another 23,165 to the workforce. 
Unemployment went down from 2.2 per 
cent to 1.7 per cent, and that’s another 
12,500. However I look at it though, there 
would still have been another 100,000 
jobs or so that we don’t have enough 
Singaporeans to do. So, there’s a clear 
case for giving employers access to foreign 
manpower. After all, this access helps to 
moderate and encourage investments that 
create for Singaporeans too.

Still, the question bugs me. Why couldn’t 
more jobs have gone to Singaporeans? After 
all, employment rate for older workers is 
56.2 per cent and women is 63.6 per cent. 
There’s been a slight improvement but 
guess what some are telling me? Employers 
are using older Singaporeans just to meet 
the quota for foreign workers.

That’s not as bad as it sounds, except 
that we’re running such a tight ship and 
it makes no sense to have under-employed 
workers.

To be sure, there are jobs where 
Singaporeans don’t want to take up any 
more. Construction and shipyards come 
to mind. Also, it’s no secret that some of 
the jobs require skills that these workers 
don’t yet possess.

Skills re-training will help, provided 
workers are willing to take up the training. 
So, if Chee Kiat can get help from 
the National Trades Union Congress, 
Community Development Councils 
or Singapore Workforce Development 
Agency, and as long as he tries, his job 
prospects should improve. But if you’re 
50 like his father, and have never done a 
different job from the last one you held, the 
thought of re-training can be scary. What’s 
sometimes even more discouraging is the 
pay levels.

This is where job re-design comes in. 
Companies will only pay what the job is 
worth. So the idea is to improve the job 
worth through better workfl ow, enhanced 
skills and increased productivity. By doing 
so, the workers can command better pay 
and are therefore more motivated to take 
up the jobs.

But getting employers on board the Job 
Re-design Programme is a big uphill task. 
When employers have easy access to lower-
cost alternatives, there is little incentive 
for employers to work on improving 
productivity. The jobs remain unattractive 
and poor-paying. Often, they’re not done 

very well (think dirty toilets and hawker 
centres) and as customers, we’re not happy 
with the state of affairs either.

I remember stopping by a motorway in 
the United Kingdom last year to re-fuel and 
grab a quick bite. In the whole fast-food 
restaurant with about 100 seats, there was 
only one cleaning lady. She had a sturdy 
trolley with compartments for different 
utensils. Instead of messy dishcloths, she 
had disposable paper towels. After clearing 
the dishes, she sprayed liquid detergent on 
the table, wiped it up with the paper towels 
and threw them away. The result was a 
clean table and a cleaner that still looked 
neat and tidy.

Could we not have the same in Singapore 
hawker centres? It’ll certainly be better 
than having people use their own tissue 
papers to clear the remnants and create 
unwanted litter once the wind blows.

Not if we continue to have many foreign 
workers willing to take on poorly-designed 
jobs with low-productivity.

NO SUBSTITUTE FOR BETTER 
STANDARDS
I can already hear bosses complaining about 
high costs and “choosy Singaporeans” who 
shun shift work, refuse to work in non-air-
conditioned environment, or have physical 
exertion. “We’ll just have to pack our bags 
and go,” I can hear them saying.

That’s not the right spirit, though. All 
I’m saying is that there are still jobs out 
there which Singaporeans can and want 
to do, with thoughtful re-design and better 
pay. 

It’s not about chasing away foreign 
workers and companies. It’s about levelling 
up standards and quality of life for everyone. 
If the break-neck pace of growth isn’t 
accompanied by improved standards and 
quality, why continue to push? By all 
means, if bringing in foreigners help raise 
standards and output, go for it. But let’s 
think harder when they don’t.

BETTER JOBS FOR ALL
We always say that to be pro-worker, 
we have fi rst to be pro-business. I hope 
businesses see too that we can’t really be 
pro-business without being pro-worker. 
Can a sour-faced staff who’s not well-
supported by training and tools really be 
good for business?

So, part of my new year wish is that 
we’ll take a closer look at foreign worker 
quotas. I’m not looking for across-the-
board reductions. That’s obviously not 
going to work. But it’s worth the while to 
identify one or two sectors where there’s 
scope for jobs to be “re-claimed”, and then 
to work together with the stakeholders 
– employers, regulatory agencies, unions 
– to work out a game plan to raise standards 
and productivity. I know it’s not going to 
be easy. For the sake of fellow Singaporeans 
like the Tans, shouldn’t we at least try? ■

Re-Claim
Some Jobs

A Wish For Budget 2008: 
Re-Look Foreign Worker Quota

As MRI, CT and PET scans are now part of the standard of care in the outpatient setting for 
many cancer conditions, Ministry of Health will allow cancer patients to withdraw up to $600 
from their Medisave account each year to help pay for these diagnostic scans. Cancer patients 
are already able to make use of their Medisave account to make such payments,but only when 

they are hospitalised as Medisave is primarily meant for hospitalisation.
 From 1 April 2008, Medisave will be allowed to pay for a diagnostic scan which is needed to 
monitor the patient’s treatment progress, or during a post-treatment follow-up check  – even 
if they are carried out in an outpatient clinic.

$600 A Year From Medisave For Cancer Scans
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 By Jansen Yeo

Just two weeks after the news 
of the Transport Ministry’s plans 
to make buses more effi cient and 
cost effective for the commuters, 
our two million strong workforce, 
along with the entire Singaporean 
populace, received another 
welcome boost last week. The 
Ministry of Transport will bolster 
the existing rail network with 
another $20 billion and two new 
rail lines. The current rail system 
will be strengthened to meet 
peak hour demands, with rail line 
extensions to better connect the 
people from their home to the 
work places and more.

 

Networking The Nation
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Improving Accessibility  
Doubling of total rail network from 
138km to 278km. By: 2020. 
Meeting Demands
Running 93 additional train trips on 
weekdays during peak hours on North-
South, East-West and North-East Lines. 
From February 2008.  
Increase Safety In Train Stations   
 Platform screen doors for above-
ground stations. By: 2012.   
Strengthening Rail Financing And 
Industry Frameworks   
Working with Ministry of Finance to 
refi ne fi nancial framework to support 
rail expansion. 
Increasing Competitiveness   
Shorter operating licenses, between 
10 to 15 years, which the operators 
will have to compete for the right to 
operate rail services.  

Looking After Commuters   
Build more covered linkways and 
pedestrian overhead bridges. By: 2010.
   
70 per cent of MRT stations to have at 
least two barrier-free access routes. 
By: 2011.  

Arulselvam 
s/o Sankaran, 
Exco Member, 
National 
Transport 
Workers’ Union

Rasul Beck 
s/o Hussain Beck, 
General Secretary, 
Times Publishing 
Group Employees’ 
Union

Loh Swee Seng, 
a technical executive 
working in Jurong

Lau Lye Hock, 
President, National 
Transport Workers’ 
Union

Fang Chin Poh, 
General Secretary, 
National Transport 
Workers’ Union

With the extension of the 
East-West line into Tuas, our 
members working in the area will 
benefi t from the shorter travelling 

time and savings on 
their daily travel.

Currently, I take bus service number 
52 or 410 from my home to Bishan 
station and take a train to Jurong 
East station to get to work. With 

the new Thomson Line, 
the residents living 
in the area can get 
high speed access to 
the city and to their 
workplaces.

Land Transport

Review

Part II—
Train

We are delighted with the doubling of 
the rail network. There will be more 
job opportunities and development 
for many of our members. The 
opening of the rail industry to greater 
contestability means new challenges 
for many of our rail members 
who have been working with the 
incumbent company for many years. 
With higher demand and expectation, 
our members will have to keep 

upgrading and improving 
their skills and service 
level to remain 
employable.

This announcement has set 
many of our NEL members’ 
minds at ease. The key 
to remaining competitive 
is constantly striving for 
effi ciency and improving 
the service standards for 

commuters.
 

The proposed changes will pose 
new challenges for our members 
working in the two rail networks. 
They will have to constantly 
upgrade their skills, knowledge and 

service levels. I am 
confi dent our 

members will be 
able to rise to these 
new challenges.

Two New 
Rail Lines To 
Be Built

Areas Affected  

Thomson Line 
(By 2018) 

From Marina Bay through to 
Woodlands, connecting the CBD 
area to estates like Sin Ming, 
Thomson, Kebun Baru and Kim 
Seng.

Eastern Region 
Line (By 2020) 

From Marina Bay to Changi 
through residential estates like 
Tanjong Rhu, Marine Parade, 
Siglap, Bedok South and Upper 
East Coast.  

Extension To 
Existing Lines  

• Extension of 
East-West Line into 
Tuas. 
(By 2015)   

•  Extension of North-
South Line to serve 
Southern Marina Bay 
area. (By 2015)

Early Opening Of 
Downtown Line 
And Circle Line

Areas Affected   

Bring forward 
Downtown Line Stage 
3. (By 2016) 

Bedok Reservoir and Tampines   

Opening of Circle Line 
Stage 3. 
(By Mid-2009) 

From Bishan station 
(North-South Line) to Serangoon 
station (North-East Line).  

Opening more Circle 
Line stations. 
(By 2020)

Opening stations like Thomson and 
West Coast as well as building and 
opening Marina Bay station as part 
of CCL extension beyond Bayfront 
station in 2012.
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Maiden
Who’s

ameForf
Game

 By Jiahui Lin

LEGIONS of supporters gathered at 
Downtown East D’ Marquee determined 
to “bring the house down”. Each group 
tried to outdo the earlier one with their 
cheers, wolf-whistles and waving of 
banners. Such was the unions’ assault 
on the inaugural Union Fame Awards 
2007/2008 at which NTUC Secretary-
General Lim Swee Say was the Guest-of-
Honour. After four rounds of contest, 12 
fi nalists belted it out on 25 January 2008 
to be crowned champion crooner. But from 
the challenge in the stands, one could be 
excused for mistaking the event to be a 
cheering contest.

Jacqueline Simpauco from NTUC Club 
Staff Union, competing in her fi rst singing 
contest, emerged the winner after a two-

hour battle with 11 other fi nalists to woo 
the 60 per cent audience and 40 per cent 
judges votes.

“I thank all my supporters, especially 
my Quebec Leisure colleagues and fellow 
NCSU members, who have screamed, 
whistled and cheered for me. The fi rst 
thing I want to do now is to fl y to New 
York to visit my parents,” said Miss 
Simpauco.

Lim Chwee Lian from Singapore 
Teachers’ Union finished second and 
Leveeh Ian C Pastor from Healthcare 
Services Employees’ Union was third.

Despite not finishing top three, 
Murugesan Sanjivanathan from Union 
Of Security Employees stood out from 
the other contestants by performing two 
Chinese numbers.

“I have been singing Chinese songs since 
the preliminary rounds and I want to show 
that if I can master songs in a language 
other than my mother tongue, others can 
also do it,” said Mr Sanjivanathan.

Young USE member Gary Haris was all 
admiration for his union’s vice-president.

“To understand and sing in another 
language successfully requires skill and 
such a skill can only be achieved with great 
effort. Mr Sanjivanathan said he will not 
let the union down. USE members also 
will not let him down. It’s in the spirit of 
showing support for him that we carried 
and waved a banner bearing our union 
logo and name,” said Mr Haris. ■

Michael Samy (inset) made us 
proud by qualifying for the 
Grand Final. We came up with 
the idea of wearing ‘Pirates Of 
The Caribbean’ costumes and 
single letter T-shirts that, placed 
together, formed his name. 
We wanted and all our union 
members to see our strong 
support for Michael.

Pradheep Mani, Assistant Engineer/
Sembawang Shipyard Employees’ Union

This is a great platform for 
NTUC members to showcase 
their talents and we are proud 
to see our member Lim Chwee 
Lian going through all the 
rounds to get into the Grand 
Final. Our union has gone to 
all the rounds to support her 
and we are happy that she is 
constantly challenging herself 
to see how far she can go.

Edwin Lye, General Secretary, 
Singapore Teachers’ Union

Win

Her Name is Susan... Highly enthusiastic HSEU 
supporters shout with all their might for their idol, 
Bausing Susan. 

United We Stand. . .  NCSU 
supporters togged out in bright 
colours  to  add to the star 
quotient of their idol Jacqueline 
Simpauco.

Eye-catching And Creative... SSEU-
SEM supporters stand out from 
the rest by wearing unique masks 
and costumes to cheer for their 
contestant, Michael Samy.
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By Jansen Yeo and Naseema Banu Maideen

TIMES Printers Singapore’s Senior Production Executive punches a set of telephone 
numbers.

“This is Luyu. I’m calling about NTUC This Week. The pages are being transmitted 
now,” he tells his colleague at the printing plant located at Tuas Avenue 5.

This is a typical message that Luyu, who is 
based at NTUC Media Co-operative Limited’s 
Offi ce at 1 Marina Boulevard, passes over the 
telephone every Thursday morning. This is 
when the Friday weekly for union leaders is, 
in publishing terms, “put to bed”.

Then what?
Staff of NTUC Media knows all about 

writing stories and designing pages but not 
everyone, especially the newer team members, 
knows what happens after their work leaves 
the art studio. Thus, a Learning Journey to 
Times Printers was organised on 25 January 
2008.

NTUC Media has been regularly organising 
Learning Journeys for staff since 2006. In 
October last year, NTUC Media invited staff 
from NTUC’s Corporate Communications 
Department to join in its visit to The New 
Paper. This time, to Times Printers, it invited 
key leaders from the unions in the Infocomm 
and Media Cluster and staff from NTUC’s 
Industrial Relations Department.

The  out ing  gave  them a  bet te r 
understanding of NTUC Media’s core business 
and operations in publishing – designing with 
words, pictures and graphics; planning which 
stories to go into which pages; selecting the 
type of paper to be used and specifying the 
printing and binding processes to complete 
the publication, be it a newspaper, magazine 
or book.

“Many of us do not realise that NTUC 
Media’s responsibilities extend beyond putting 

together words and pictures on a 
page. On this Learning Journey, 
we found out that printing is an 
integral part of NTUC Media’s 
specialised capabilities and there is 
an expert team to ensure quality in 
the publications that it produces.

“Within the labour movement 
family, we should make it a point 
to fi nd out more about what each 
family member does so that we can 
take advantage of our strengths. We 
will defi nitely engage NTUC Media 
when we need any publishing work 
done in the future,” said Infocomm 
and Media Cluster Chairman Ang 
Wah Lai. ■

Times
Learning

This Learning Journey has 
been a good opportunity for 
our cooperative to showcase 
our in-house capabilities 
in terms of editorial and 
designing expertise that can 
help our unions in delivering 
quality publications. It will 
also be a win-win formula for 
both NTUC Media and the 
Infocomm and Media Cluster 
of unions as we can work 
together to share resources 
and put together effective 
communication channels to 
reach out to union members.
 The visit to Times Printers 
has also enabled us to explore 
the vast opportunities of 
tapping on the advanced 
technology, which will be an 
advantage to help our unions. 
This will also strengthen the 
communication channels 
within the labour movement 
family.

Joseph Loh, Head, Group Account, 
NTUC Media

NTUC Media will continue to 
invite other unions and NTUC 
departments on its future 
Learning Journeys. We should 
learn together, work together 
and do more together.

Seng Han Thong, NTUC Media’s 
Chief Executive Offi cer and NTUC 
Assistant Secretary-General

This Learning Journey gave me 
the opportunity to meet the 
newsmakers from the Infocomm 
and Media Cluster unions whose 
faces I recognise only through 
the photographs I place in 
page layouts. I also got to meet 
the many people from Times 
Printers that I work with – over 
the telephone.

Mohamed Nasuhar Soeyoeti, Executive 
Designer, NTUC Media, and Branch 
Chairman (NTUC Media), Singapore 
Industrial & Services Employees’ Union

NTUC Media Co-operative Limited
1 Marina Boulevard, #14-01 NTUC Centre Singapore 018989

Tel: 6236 0555 Fax: 6538 1068

From Management and Staff of

An Auspicious & 
Prosperous Lunar New Year

Paper Fold… Times Printers, Singapore’s Customer Service Manager William Chia introducing plant 
operations. 
 

Hot Off  Th e Press… NTUC Media CEO Seng Han Th ong (left) 
and the Lifestyle magazine team, with Managing Editor Tan 
Shee Lah (right) watch the February issue in production.
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