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16 July 2015 
 

(For Immediate Release) 
MEDIA RELEASE 

 

 

Labour Movement Launches Community-Based Support Programme to 

Deepen Assistance for Mature PMEs 
 

Career Activation Programme offers a holistic network of support for mature PMEs 

across volunteerism, career coaching, counselling and social service 

 
 

1 The NTUC-PME Unit is collaborating with GioCareers, a local social 

enterprise to launch the Career Activation Programme (CAP), a community-

based peer-to-peer support programme aimed to deepen the assistance 

rendered to mature professionals, managers and executives (PMEs) beyond 

the age of 40. 

 

2 Various NTUC-PME Unit’s engagements suggested that PMEs who are 

aged 40 and above tend to take a longer time to find work if they become 

unemployed. During their job search, they could become disillusioned or 

discouraged. CAP seeks to encourage and support these mature PMEs, and 

help them with the difficulties in their careers. In this programme, a group of 

volunteer PMEs1 – Career Activists trained by GioCareers – will render their 

support to help mature PMEs build the necessary emotional and resilience that 

will empower them to overcome the unique challenges in managing and 

developing their careers.   

 

Mature PMEs Experience Difficulties in Re-entering Workforce 

3 There are more mature PMEs who continue to remain in unemployment 

and are finding it difficult to re-enter the workforce, as data from the Ministry of 

Manpower’s (MOM) Labour Force Survey (June 2014)2 suggests. 

                                            
1 GioCareers runs a volunteer programme that recruits and trains PMEs who wish to pay it forward by 
helping fellow PMEs in need or distress 
2 Labour Force Survey, June 2014 

http://stats.mom.gov.sg/iMAS_PdfLibrary/mrsd_2014LabourForce_survey_findings.pdf
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 Unemployment rate of mature PMEs have increased in 2014 to 3.9 

per cent, a 0.2 per cent rise from 2013. 

 Rate of re-entry into employment for PME residents made 

redundant is only 48.6 per cent in 2014, lower than the national 

average of 54.6 per cent. 

 Unemployed residents who have worked before as Managers & 

Administrators, Working Proprietors and Professionals increased in 

2014 by 0.3 per cent 

 

4 The NTUC U PME Centre also observed that majority of those who 

approached the centre for assistance, are above the age of 40.   

 U PME Centre has assisted 805 PMEs from April 2014 to 30 June 

2015, out of which almost 69 per cent or 551 of them were mature 

PMEs. 

 56 per cent the mature PMEs or 308 of them approached NTUC U 

PME Centre for job placement services.  

 Out of those who seek placement services, more than half or 56 per 

cent of them are unemployed. 

 

Providing Support for Mature PMEs 

5 While working closely with these PMEs in terms of job placements and 

other areas, NTUC PME Unit gleaned valuable insight on the kind of stress 

that mature PMEs face owing to the sense of social isolation, as well as the 

need for a community-scale support network. 

 

6 The CAP thus seeks to address such challenges by bringing together a 

group of Career Activists from GioCareers who are also mature PMEs to 

provide support for discouraged mature PMEs. These volunteers have gone 

through career ups and downs, and can better empathise, share and 

understand the needs and concerns of fellow mature PMEs. By forming a 

closely-knitted community where PMEs band together to help one another, 
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there is opportunity for them to network and make connections that aid their 

job search or other endeavours such as volunteering or starting a business. 

 

7 "Our mature PMEs are corporate warriors with a wealth of experience, 

knowledge and perspectives. Together with the NTUC PME Unit, we designed 

and developed the Career Activation Programme according to their unique 

needs and characteristics, so that our mature PMEs feel comfortable, engaged 

and respected. As the programme name suggests, we aim to activate PMEs 

by instilling positivity, drive and confidence in them during difficult periods of 

their career journey," said Mr Hector Lin, Chief Executive Officer of GioCareers. 

 
8 “Mature PMEs, especially those who are unemployed for various reasons, 

face particularly unique work-related challenges.  We realised that it takes 

more than just career advice to help them overcome their difficulties. With 

strong peer-support, encouragement, motivation and inspiration from Career 

Activists who are fellow PMEs who have gone through career challenges, 

mature PMEs will stand to benefit from this holistic network of support across 

volunteerism, career coaching, counselling and social service that the Career 

Activation Programme offers,” added Mr Patrick Tay, Director of NTUC PME 

Unit. 

 

Pilot Runs of CAP 

9 NTUC PME Unit has conducted two pilot sessions of the programme, in 

which 19 currently unemployed mature PMEs were able to voice out their 

specific difficulties and challenges in gaining employment. Feedback from 

these sessions have been encouraging, with the PMEs highlighting the 

valuable opportunity to hear and seek advice and motivation from fellow PMEs, 

as well as to widen their network. 

 
10 Mdm Lena Nai, 48 years old, has had difficulties finding a full-time job for 

the past one year and become unemployed recently. Having participated in the 

one of the pilot sessions, she said “The session was very insightful because 

after listening to the sharing by the Career Activist on his life journey, and all 
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the challenges that he went through, it got me thinking about why I was 

grumbling about my life and what I should be doing to improve myself. I am 

definitely keen to continue with this programme.” 

 

Going Forward 
11 The Career Activation Programme will be organised on a monthly basis. 

This initiative will run, in synergy with NTUC-PME Unit's career coaching 

services and support. Working with the Career Activists, NTUC-PME Unit will 

be able to follow up with participants on necessary career coaching services 

more effectively.  

 
12 Going forward, NTUC PME Unit will continue to explore partnership with 

relevant tripartite partners or organisations to deepen their outreach to PMEs 

especially the young and mature, to help them stay future-ready and future-

proof. 

 

 

# # # 
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For Online Sharing: 
 
This media release will be made available on UPortal shortly at  
http://bit.ly/ntuc-mediarelease and MyNTUC App (available on both iOS and 
Android). Feel free to share via your social media channels. 
 
For more updates and information on NTUC, visit www.ntuc.org.sg. 
 
Suggested Facebook post:  
NTUC PME Unit launches Career Reactivation, a community based support 
programme to deepen assistance for mature PMEs 
 
Suggested Hashtags:  
#NTUC #AdvancingPMEsInterests #MaturePMEs 
 
Keywords:  
NTUC PME Unit, mature PMEs, PMEs 
 
For all updates on NTUC PME Unit, “like” www.facebook.com/UPforPME on 
Facebook. 
 
 
For media queries, please contact: 
 
Liew Shi Wei 
Principal Consultant 
Corporate Communications Department 
National Trades Union Congress  
DID    6213 8563  
HP     9710 6507 
Email shiwei@ntuc.org.sg   

Jannah Ismaeil  
Senior Consultant 
Corporate Communications Department 
National Trades Union Congress 
DID 6213 8189  
HP 9660 8312 
Email nurul_jannah@ntuc.org.sg 

 
 
 
   
About National Trades Union Congress 
The National Trades Union Congress (NTUC) is a national confederation of trade 
unions in the industrial, service and public sectors in Singapore. NTUC's 
objectives are to help Singapore stay competitive and workers remain 
employable for life; to enhance the social status and well-being of workers; and to 
build a strong, responsible and caring labour movement. NTUC's vision is to be 
an inclusive labour movement for all collars, ages and nationalities. NTUC is at 
the heart of the Labour Movement, which comprises 60 affiliated unions, one 
affiliated taxi association, 11 social enterprises, five related organisations and 
over 830,000 members. For more details, visit www.ntuc.org.sg. 
 
 

http://bit.ly/ntuc-mediarelease
http://www.ntuc.org.sg/
http://www.facebook.com/UPforPME
mailto:shiwei@ntuc.org.sg
mailto:nurul_jannah@ntuc.org.sg


 
 
 
 
 

Page 6 of 6 
 

About NTUC Professionals, Managers and Executives Unit (PMEU) 
Set up in September 2011, PMEU aims to strengthen the Labour Movement’s 
PME membership base and build an emotional connection with the PME working 
populace in Singapore. Besides being their voice, PMEU looks into the 4Ps for 
them, namely Protection, Progression, Placement and Privileges. Amongst the 
efforts are equipping them with knowledge of their workplace rights and 
obligations, looking into workplace representation and employment terms for 
them, helping them to be future-ready and future-proof by attending suitable 
professional development programmes, providing them with employment and 
employability opportunities, and offering benefits that meet their lifestyle 
needs. .   In 2014, we have established three U PME Centres to assist PMEs in 
all the 4Ps.  For more details, visit www.ntuc.org.sg/pme. 
 
About GioCareers 
GioCareers builds a community where professionals can network, make 
important connections, share experience and receive advice from industry 
insiders.  It runs a volunteer programme that recruits and trains PMEs who wish 
to pay it forward by helping fellow PMEs in need or distress.  GioCareers also 
has a professional services arm to help companies become better employers by 
raising their human resource and marketing competencies to attract and retain 
talent. 
   
 
 

Chinese Names and Terms 中文名称与词汇 

National Trades Union Congress (NTUC) 全国职工总会 (职总) 

Patrick Tay 
Assistant Secretary-General 
Director, U PME Unit and Legal Services 

郑徳源 

助理秘书长 

法律服务署 署长 

专业人员, 经理, 执行人员署 署 

长 

Hector Lin 
Chief Executive Officer 
GioCareers 

林诚伟 

总裁 

卓悦 

Career Activation Programme 职业起航计划 
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