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MESSAGE  
FROM SECRETARY-GENERAL 
NATIONAL TRADES UNION CONGRESS 

 

 

Global transformation arising from digital revolution has reshaped our 
jobs and the way we work. The recent World Economic Forum Report 
has also highlighted that on average, by 2020, more than a third of the 
desired core skill sets of most occupations will be comprised of skills 
that are not yet considered crucial to the jobs today.  
 
Disruptive changes to businesses will have a considerable impact on the 
employment landscape over the coming years. Many major drivers of 
transformation currently affecting global industries are expected to have 
a large impact on jobs, ranging from significant job creation to job 
displacement, to widening skills gaps. In many industries and countries, 
the most in-demand occupations or skillsets did not exist 10 or even five 
years ago, and the pace of change is set to accelerate.  
 
As a Labour Movement that stands by our working people, it is now more 
crucial than ever to help equip our members with future skills, be ready 
to take advantage of future opportunities and enable them to move into 
future workplaces and future jobs.  
 
Hence, the U Future Leaders Summit 2016 will focus on helping our 
working people embrace transformation in the digital age. We want to 
help grow our people and develop future leaders that have the relevant 
skills, experience as well as mindset to ride the waves of disruptions and 
uplift the Singapore economy.  
 
I also urge all of you to take advantage of the experiential learning 
engagement section where you can receive firsthand advice from 
human resource experts and career coaches. Take this opportunity to 
find out more about the various training courses and programmes 
available to better prepare yourself for the digital economy. For example, 
you can sign up for the Innovation Exchange (IEX) programme to visit 
innovation labs of multinational corporations (MNCs) and dialogue with 
their key innovators, to learn more about innovation.  
 
All in all, we want to support you, our working people, as our economy 
goes through restructuring and our work undergoes digital disruptions. 
We want to equip you with the necessary skillsets and enable you to 
leverage the Labour Movement network to further your careers. On that 
note, I would like to wish all of you a fruitful day at the Summit and all 
the best in your future careers.  
 
Chan Chun Sing 
Secretary-General 
National Trades Union Congress 
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ABOUT NTUC U FUTURE LEADERS PROGRAMME  
 
The U Future Leaders Programme comprising the three stages of Summit, Series and Mentorship sessions, have benefitted 
over 22,000 Singaporean professionals, managers and executives (PMEs) from NTUC and our extended networks since its 
inception in 2013.  
 
The Programme aims to empower PMEs with a future-ready edge, equipping them with bridging competencies and mastery 
to compete globally. Catered for PMEs across a variety of sectors, U Future Leaders provides a diverse range of programmes 
and events for PMEs’ learning and development. 
 
In Oct 2016, NTUC launched the 4th stage of the U Future Leaders Programme – Innovation Exchange (IEX) – which aims to 
develop our working people’s ability to think out of the box by equipping them with innovation insights and know-how. 
  
Through visits to leading innovation labs of multinational corporations (MNCs), participants can get an insider’s look at how 
ideas are cultivated and brought to life. They will also be able to engage key innovators in roundtable sessions on identifying 
and managing potentially disruptive innovations, as well as to be better prepared to ride the waves of change wherever 
they are. 
 

 
 
Visit ntuc.org.sg/ufutureleaders for more information on NTUC U Future Leaders Programme.
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SUMMIT PROGRAMME GUIDE 
   

Time  Programme 

0800 Registration and Morning Coffee 

0830 Welcome Address by Vivek Kumar 
Director, U Associate and U Future Leaders, National Trades Union Congress 

0845 Keynote Presentation 1 
HOW AMAZON’S APPROACH TO HIRING 
CREATES AN INNOVATION FLYWHEEL 

Presented by:  
Shane Owenby 
Vice President – Asia Pacific, Amazon Web Services  

 

0930 Address by Chan Chun Sing 
Secretary-General, National Trades Union Congress and Minister in Prime Minister’s Office 

1030 Keynote Presentation 2 
CAN SINGAPORE SWITCH 
OFF GLOBALISATION? 

Presented by:  
Professor Kishore Mahbubani 
Dean / Professor in the Practice of Public Policy, Lee Kuan Yew School of Public 
Policy, National University of Singapore 

 

1115 High Powered Panel Dialogue 1 
INNOVATING TALENT STRATEGY FOR GROWTH? 
 
Panellists 
Grace Ho Jaclyn Lee Marc McAllister 
Chief Commercial Officer, Singapore 
Post Limited 

Senior Director, Human Resources 
and Organisation Development, 
Singapore University of Technology 
and Design 

Vice President and Managing 
Director, Harley-Davidson  

Moderator 
Ignatius Low 
Head of Media Solutions, Integrated Marketing Division of Singapore Press Holdings 

1200 Keynote Presentation 3 
GAME-CHANGING THE WAY 
WE WORK 

Presented by:  
Piyush Gupta 
Chief Executive Officer, DBS Group 

 

1230 Networking Luncheon*  
Hosted by our luminary speakers in an up-close and personal style 
 
*For registered delegates 

1415 High Powered Panel Dialogue 2 
FUTURE SKILLS TO ACCESS GLOBAL OPPORTUNITIES 
 
Panellists (Members of the Committee on the Future Economy) 
Dr. Janil Puthucheary Elaine Yew Sabrina Tan 
Minister of State  
Ministry of Communications and Information & 
Ministry of Education 

Global Executive  
Committee Member,  
Egon Zehnder  

Founder and CEO, 
Skin Inc Global 

Moderator 
Vivek Kumar 
Director, U Associate and U Future Leaders, National Trades Union Congress  

1500 Keynote Presentation 4 
RISE OF THE FREELANCERS 
 

Presented by:  
Olivier Legrand 
Managing Director, LinkedIn, Asia Pacific and Japan 

 

1530 Networking Break and Exhibition at Concourse 
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1600 Keynote Presentation 5 
TALENT AND SKILLS NEEDED IN THE 
DIGITAL TRANSFORMATION OF INDUSTRIES 

Presented by:  
Jessica Tan 
Managing Director, Microsoft Singapore 

 

1630 Keynote Presentation 6 
THE POWER OF STRONG 
INTELLECTUAL PROPERTY 
 

Presented by:  
Hugues Ricour 
Director of Production, Ubisoft Singapore 

 

1700 High Powered Panel Dialogue 3 
BREAKING THE NORMS TO RULE YOUR WORLD 
 
Panellists 
Patrick Tay Angeline Poh 
Assistant Secretary-General,  
National Trades Union Congress 

Assistant Chief Executive Officer,  
Content & Innovation Group,  
Infocomm Media Development Authority 

Derek Tan Nicholas Khoo 
Co-Founder of Viddsee Chairman, Singapore’s Cybersports and Online 

Gaming Association 
 

Moderator 
Nadia Samdin 
Future Ready Committee Member, Yayasan Mendaki  

1745 Closing Address by Patrick Tay 
Assistant Secretary-General, National Trades Union Congress  

1800 Networking and Exhibition at Concourse 

1900 End of Summit  

 
Note: Schedule is subject to change without any prior notice.  
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TOPICS & SYNOPSES 
 
Speakers and panellists will be sharing their experience on how they overcame challenges and capitalised on opportunities 
in the digital revolution. They’ll also touch on the mindset to adopt and skills you’ll need to ride the waves of change. For 
easy reference on the knowledge you’ll gain from each keynote and panel discussion, you may refer to the following legend:  
 

   
Experience Mindset Skills 

 
Keynotes 

 
HOW AMAZON'S APPROACH TO HIRING CREATES AN INNOVATION FLYWHEEL 

Presented by:  
Shane Owenby 
Vice President –  
Asia Pacific  
Amazon Web Services 

At Amazon we still believe its day one and while we have recently become the fastest company 
ever to reach $100Bn in annual revenue we continue to think and act long term. Our growth has 
been underpinned by our philosophy that we are a company of builders who remain focused on 
delighting our customers through an unerring focus on innovation. Now in our 23rd year, we 
continue to embrace ambiguity and use data driven experimentation to delight our customers across 
an increasingly diverse set of offerings. In this session, Shane Owenby (VP, APAC, Amazon Web 
Services) will provide a rare insight into the corporate DNA of amazon and talk about how our hiring 
processes actively seek out builders who will thrive in an environment where the playbook has yet 
to be written. He will also cover how Amazon’s focus on hiring and developing the best is 
underpinned by cultural mechanisms that permeate across the organisation. 

 
CAN SINGAPORE SWITCH OFF GLOBALISATION? 

Presented by:  
Prof. Mahbubani Kishore 
Dean / Professor in the Practice of 
Public Policy, Lee Kuan Yew 
School of Public Policy, National 
University of Singapore 

Singapore is a living modern contradiction. It is the most open city to globalisation, with total trade 
exceeding three times its GNP. Globalisation generates constant creative destruction. Yet Singapore 
has also maintained a remarkably stable socio-economic environment. Full employment prevails. 
There are no anti-globalisation demonstrations on the streets. Can Singapore continue sustaining 
this contradiction? What are the forces that could shake Singapore’s stability? How should 
Singapore deal with them? 

  GAME-CHANGING THE WAY WE WORK 

Presented by:  
Piyush Gupta 
Chief Executive Officer,  
DBS Group 

The digital revolution has redefined the game for companies. Knowing how to reinvent and 
strategically transform your business is key to turning the digital challenge into opportunities. Piyush 
will share how DBS is re-imagining banking by focusing on the customers and embracing a start-
up mindset throughout the organisation. 

  
RISE OF THE FREELANCERS 

Presented by: 
Olivier Legrand 
Managing Director, LinkedIn,  
Asia Pacific and Japan 

Digital revolution has created alternative working models and employment relationships with more 
professionals leaning towards working independently. Singaporean PMEs will rise to 1.25 Million in 
2030 and by then, one-fifth of Singapore’s population will be over 65 years of age. With a growing 
older workforce, knowledge, skills and experience may be lost largely. 
 
Conversely, with technology advancement, the shift towards a freelancer economy will create new 
opportunities for our workforce. The co-existence of the diverse age group of workforce will drive 
a more robust business outcome. 
Olivier will share his perspectives of a forthcoming freelancer economy and how Singaporeans can 
be empowered and be equipped with the relevant skills to take control of their future to uplift the 
Singapore Economy. 
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TALENT AND SKILLS NEEDED IN THE DIGITAL TRANSFORMATION OF INDUSTRIES 

Presented by:  
Jessica Tan 
Managing Director,  
Microsoft Singapore 

 

As the rate of innovation and change gets quicker in the digital economy, it is imperative that our 
youth and workforce keep learning and upgrading our skills, as well as our mindsets. It is also 
necessary to nurture a new generation of young innovators with the ability to create and build new 
solutions using technology as the enabler. This new mindset shift is required for us to keep up with 
the rate of change and to capture the opportunities in our future. Jessica will share insights on 
Microsoft’s plans to imbue deep skills, continuous learning, and a growth mindset for our future 
workforce. 

 THE POWER OF STRONG INTELLECTUAL PROPERTY 

Presented by:  
Hugues Ricour 
Director of Production,  
Ubisoft Singapore 

New technology, new markets and evolving hardware present some of the major challenges and 
opportunities in our industry. Join Hugues Ricour as he shares why creating strong IPs is the best 
way to thrive in the long-term and Ubisoft’s unique approach to innovation. 
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Panels 

  
INNOVATING TALENT STRATEGY FOR GROWTH   

Panellists  
• Grace Ho, CCO, SingPost 
• Marc McAllister, VP & MD,  

Harley-Davidson 
• Dr Jaclyn Lee, Senior Director, 

Human Resources and Organisation 
Development, SUTD 

Sweeping global forces are reshaping workplaces and the way work is designed. As the recent 
World Economic Forum report 2016 highlighted, 25% of top skills for jobs we are doing today 
in ASEAN could change by 2020.  Managing talent well creates value for companies and most 
leaders today recognise that innovation is key to success and people are the asset for 
innovation. Hear from our panellists on how companies transform and leverage on innovative 
talent sourcing practices to build up a future-ready talent ecosystem. 

 
FUTURE SKILLS TO ACCESS GLOBAL OPPORTUNITIES 

Panellists  
• Elaine Yew, Global Executive 
Committee Member, Egon Zehnder  

• Sabrina Tan, Founder and          
CEO, Skin Inc Global 

As the world becomes increasingly connected, what future skills must we build to capture 
opportunities in Singapore and beyond? The panel comprising members of the Committee on 
the Future Economy (CFE) will share their views on how Singaporeans can prepare for 
technological disruption and successfully capture opportunities in the future economy. 

 
BREAKING THE NORMS TO RULE YOUR WORLD 

Panellists  
• Patrick Tay, Assistant Secretary-

General, NTUC 
• Angeline Poh, Assistant Chief 

Executive Officer, Content & 
Innovation Group, Infocomm Media 
Development Authority 

• Derek Tan, Co-Founder, Viddsee;  
• Nicholas Khoo, Chairman, SCOGA 

Building job skills through adjacency creates the flexibility and adaptability to transit and 
progress across diverse industries, from creative to other industries and vice versa. The panel 
will share their unique perspectives to succeed in a digitalised world and how one can build on 
existing skills for future readiness. Get insights on alternative progression pathways you can 
pursue even as jobs and industries constantly evolve. 
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SPEAKERS’ BIO 
 
Keynote Speakers 

 
HUGUES RICOUR 
Director of Production 

Ubisoft Singapore 

Hailing from France, Hugues joined Ubisoft Singapore in 2009. Prior to this, Hugues headed the 
development of Assassin's Creed games for the studio, partnering with Ubisoft Montreal to innovate and 
produce high quality AAA content. 
 
Recent team achievements include the stunning Assassin's Creed III naval battles, bringing to life the 
naval pirate fantasy in Assassin’s Creed IV: Black Flag, Assassin’s Creed Rogue, exploring time 
anomalies in Assassin’s Creed Unity and conquering the Thames and the Tower of London in Assassin’s 
Creed Syndicate. 
 
Prior to joining Ubisoft, Hugues was a Senior Producer at Electronic Arts and produced games for well-
known franchises such as FIFA and Need for Speed. 

 
JESSICA TAN 
Managing Director 

Microsoft Singapore 
 

As managing director of Microsoft Singapore, Jessica is responsible for developing and driving growth 
strategies as well as deepening relationships with partners, customers and employees. She also focuses 
on leading Microsoft’s ongoing corporate citizenship commitments in the country. This includes the 
company’s efforts to be the trusted industry partner that works with businesses, communities and the 
government to help advance social and economic progress. 
 
Jessica joined Microsoft in 2003. Over the years, she has assumed regional leadership positions in the 
Enterprise & Partner Group for Asia Pacific and Greater China where she doubled growth and led the 
organisation’s Customer and Partner Experience efforts. She took a 360-degree view of Microsoft’s 
interaction with customers and partners, successfully re-invigorated the company’s customer and 
partner relationships in the Asia Pacific region, and drove regional initiatives to develop and attract the 
best talents for Microsoft. 

 
PROFESSOR KISHORE 

MAHBUBANI 
Dean / Professor in the 
Practice of Public Policy 
Lee Kuan Yew School of 

Public Policy 
National University of 

Singapore 

Professor Kishore Mahbubani has had the good fortune of enjoying a career in government while he 
wrote extensively on public issues. He was with the Singapore Foreign Service for 33 years (1971-2004) 
and served as Singapore’s Ambassador to the UN and as President of the UN Security Council in Jan 
2001 and May 2002. He was Permanent Secretary at the Foreign Ministry from 1993 to 1998 and is 
currently Dean of the Lee Kuan Yew School of Public Policy, NUS. 
 
He is the author of Can Asians Think?, Beyond The Age Of Innocence, The New Asian Hemisphere, The 
Great Convergence (selected by Financial Times as one of the best books of 2013), and Can Singapore 
Survive? 
 
Kishore was conferred the Public Administration Medal (Gold) by the Singapore Government in 1998 
and the Foreign Policy Association Medal in 2004. He was listed as one of the top 100 public intellectuals 
in the world by Foreign Policy and Prospect magazines in 2005, and included in 2009 Financial Times’ 
list of top 50 individuals. He was selected as one of Foreign Policy’s Top Global Thinkers in 2010 and 
2011. Most recently, he was selected by Prospect magazine as one of the top 50 world thinkers for 
2014. 

 
OLIVIER LEGRAND 

Managing Director 
LinkedIn 

Asia Pacific and Japan 

 

Olivier brings with him more than a decade of leadership, marketing and business development 
experience in the region. Prior to joining LinkedIn in February 2012, he was General Manager, Asia at 
The Wall Street Journal Digital Network. While at Dow Jones, he also served as Director of Marketing in 
Asia for The Wall Street Journal's Asia franchise, driving marketing and advertising initiatives across 
both print and online platforms. 
 
Before joining Dow Jones, he founded Creasia Marketing House, a marketing and digital production 
agency in Hong Kong and served as its Chief Executive Officer. Before relocating to Hong Kong in 2004, 
Oliver was based in Paris, and served as Marketing Director for Cortal Consors, an online brokerage that 
is part of BNP Paribas. 
 
Olivier was elected Chairperson for the Interactive Advertising Bureau Southeast Asia (IAB SE Asia) 
Singapore Chapter in February 2014 and February 2015, after serving as Vice-Chair in 2013. 
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PIYUSH GUPTA 

Chief Executive Officer 
DBS Group 

DBS is the leading financial services group in Asia, with a growing presence in Greater China, Southeast 
Asia and South Asia. Headquartered in Singapore, the bank has been recognised for its leadership in 
the region, having been conferred “Asia’s Best Bank” by The Banker and Euromoney, and “Asian Bank 
of the Year” by IFR Asia. The bank has also been named “Safest Bank in Asia” by Global Finance for 
seven consecutive years from 2009 to 2015. 
 
DBS is at the forefront of leveraging digital technology to shape the future of banking, and has been 
named “World’s Best Digital Bank” by Euromoney.  
 
Prior to joining DBS, Piyush was Citigroup’s Chief Executive Officer for South East Asia, Australia and 
New Zealand. 
 
Piyush is a member of the Executive Committee of the Institute of International Finance, Washington 
and a member of the Board of Trustees of Asia Society. In addition, he serves as the Deputy Chairman 
of SPRING Singapore and sits on the boards of The Institute of Banking and Finance and Dr. Goh Keng 
Swee Scholarship Fund. He is also Chairman of Sim Kee Boon Institute for Financial Economics Advisory 
Board and a council member of the Asian Bureau of Finance and Economic Research.  

 
SHANE OWENBY 

Vice President – 
Asia Pacific 

Amazon Web Services 
 

Owenby’s main management responsibilities include leading customer-facing teams to help 
organisations learn and implement the AWS cloud computing platform, growing the overall AWS 
customer base, developing channels and alliances, as well as overseeing the marketing and business 
operations. 
 
Owenby joined Amazon Web Services as Managing Director in October 2009 and is the first employee 
in Singapore to build coverage of Asia Pacific for AWS. Under his leadership, twenty-one offices have 
been established across Asia Pacific. The staff in these offices support businesses of all sizes ranging 
from startups, small-and-medium sized businesses to large enterprises. 
 
With more than twenty years of experience in the IT industry, Owenby has worked in Singapore for 
eleven years and another two years in Australia. Owenby began his career at IBM in Research Triangle 
Park on the east coast of the U.S. before joining CollabNet, a Silicon Valley startup. He has also held 
senior management positions at Oracle and Red Hatin Asia. 
 
Additionally, Owenby is a member of the Board of Directors for the Singapore Internet Exchange, a 
position he has held since 2013. 
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Panellists  

 
ANGELINE POH 

Assistant Chief Executive Officer 
Content & Innovation Group 

Infocomm Media Development 
Authority 

 

Angeline leads IMDA’s effort to develop a vibrant content ecosystem that spans the Film, Broadcast, 
Animation, Interactive Media, Games, Advertising and Publishing sub-sectors. She also oversees 
the development and implementation of the IMDA’s Public Service Broadcasting strategies and 
initiatives as well as heads the organisation’s innovation drive across the infocomm and media 
sectors through various strategic partnerships and programmes. 
 
Angeline’s extensive experience in industry development and transformation was built through her 
career at the Singapore Economic Development Board (EDB), where she held various positions 
between 1999 and 2011. Most notably, she was the Director concurrently leading the organisation’s 
Planning division spearheading corporate-wide strategy development, implementation and 
performance management; as well as the Research & Statistics Unit responsible for economic 
research and forecasting.  
 
Angeline was also the Managing Director of McGraw-Hill Education (Asia) where she led the growth 
and digital transformation of the company’s business in Asia across the Higher Education, School 
& English Language Training as well as Professional & Medical lines of business. 

 
DEREK TAN 

Co-Founder 
Viddsee 

 

Derek co-founded Viddsee, a mobile cinema platform for Asian short films.  
 
The twice-start-up VC-funded company leverages technology, data and curation to spread 
cinematic stories online and shape the future of media.  
Previously, Derek headed up Biz Dev for Cooliris in Asia, a Silicon Valley start-up revolutionising the 
way users engage with media on the web and mobile! The company has since been acquired by 
Yahoo. 
 
Derek’s roots are in the space of media and technology as he built one of the early Internet TV 
platforms in Singapore with StarHub. Today, that passion is fuel in the development of Viddsee. 
 
Derek is also a filmmaker at heart with short films under his belt that have travelled to many 
festivals. As a filmmaker, he has directed CASHLESS (2009), which was selected for screenings in 
over 10 festivals, received Best Actor nomination at the Asian Festival of First Films and won the 
Best of First Takes 2009, Minute (2007) and Crack (2006). He also edited Paper Boxes (2012) and 
In Our Own Words (2008), and shot Last Stranger under the Heavens (2006) which was selected 
for screening at the 30th Asian American International Film Festival in New York. 

 
ELAINE YEW 

Global Executive Committee 
Member 

Egon Zehnder 
 

Elaine Yew is a member of Egon Zehnder’s Global Executive Committee. Her work is focused on 
senior level executive search and leadership development, specifically the succession planning for 
CEO and other C-level positions. She also leads the firm’s advisory work on board effectiveness and 
Non-Executive Director searches in the region.  
 
Elaine joined Egon Zehnder in 2000 in London and spent her first nine years with the firm there, 
developing the private equity practice in Europe. 
 
Before joining the firm, Elaine helped to lead an industry change management program while at 
Global Freight Exchange, the world’s first internet-based global marketplace for air cargo. Prior to 
that, she was Executive Director with Goldman Sachs in the European Equities Division, based in 
London. Earlier, she was a Consultant with Monitor Company, working across Europe with clients 
in diverse sectors. She started her career with the Singapore Economic Development Board where 
she was at the centre of early regionalization work, helping Singapore companies develop their 
presence in Indochina and Myanmar in the early 1990’s. 
  
Elaine’s first passion was the theatre and she has a BA (Hons) in English & Drama from the University 
of Kent and an MBA from INSEAD in Fontainebleau, France. 
  
Elaine serves on the Board of Trustees of the National University of Singapore and chairs the Industry 
Advisory Board of NUS’ Centre for Future-Ready Graduates. She is on the independent Nominating 
Committee of BW Offshore, listed on the Norwegian Stock Exchange. She also serves on the Board 
of Governors of the Convent of the Holy Infant Jesus group of schools in Singapore, and on the 
Board of Leap Philanthropy Ltd, a humanitarian organization focused on Indochina rural 
communities. She serves on the Lifelong Learning Council, set up by the Singapore Workforce 
Development Agency. She is also on the Subcommittee of Future Jobs and Skills, supporting the 
Committee for the Future Economy. 



12 
 

 
GRACE HO 

Chief Commercial Officer 
Singapore Post Limited 

 

Grace is responsible for the commercial strategy and execution of Singapore Post’s (SingPost) 
marketing, sales and commercial operations. Her charter is to drive business growth and market 
share for the company. 
 
Grace plays a pivotal role in SingPost’s transformation agenda and is the architect and owner of the 
blue-print on how SingPost’s Commercial Team operates, particularly in sustaining its core 
business in regulated Postal, driving net new revenue and cross-selling SingPost’s offerings to tap 
into the growth in e-Commerce Logistics. In addition, she owns and leads SingPost’s Brand 
strategy, and is instrumental in strengthening SingPost as a thought leader in the region. 
 
She possesses over 20 years of sales and marketing experience internationally and regionally in 
the IT industry. Prior to joining SingPost, Grace was the Head of Marketing for SAP Asia Pacific 
Japan (APJ). She served as both Country President and Head of Sales for APAC at Motorola 
Solutions. Prior to Motorola, Grace spent 10 years at Microsoft, in Singapore and Redmond-based 
Executive roles. Grace also previously worked at HP and Compaq. 

 
JACLYN LEE 

Senior Director, Human Resources 
and Organisation Development 

Singapore University of 
Technology and Design 

Jaclyn Lee manages Human Resources and Organisation Development in her current role as Senior 
Director of HR for the Singapore University of Technology and Design. In her role, she is responsible 
for managing Compensation Structures, Performance Management Systems, HR Technology and 
Analytics, International Resourcing, Human Capital Development, Faculty HR Management, as well 
as Talent Frameworks. She also has over 25 years of experience in Strategic HR in various 
industries.  This included roles such as Senior Vice President of Group Human Resources in a 
Temasek-linked Company with 12,000 employees and Regional HR Director in a global High Tech 
MNC across the Asia Pacific Region.  Jaclyn also specialises in the use of digital technology to drive 
culture change in organisations.  She has a Doctor of Philosophy (Phd) in Business Information 
Systems from University of Twente in the Netherlands, Masters in Business from SMU, Masters in 
HRM from Rutgers University and a BSC in Psychology from Brandon University in Canada. 

 
Dr. Janil Puthucheary 

Minister of State 
Ministry of Communications and 

Information &  
Ministry of Education 

 

Janil Puthucheary worked as a Paediatrician and Paediatric Intensivist. He graduated from the 
Faculty of Medicine of the Queen's University of Belfast, and received post graduate training in 
Belfast (Northern Ireland), London (UK) and Sydney (Australia). He completed his training at KK 
Women's and Children's Hospital, Singapore and continued to work there in the Children's Intensive 
Care Unit. He went on to join the Duke-NUS Medical School, teaching first year medical students. 
Prior to entering politics he held the following posts: Senior Consultant – Children’s Intensive Care 
Unit, Department of Paediatric Medicine, KK Women’s and Children’s Hospital Head, Department of 
Paediatric Subspecialties KK Women’s and Children’s Hospital Associate Professor Duke-NUS 
Graduate Medical School. Janil is married, with 3 sons aged 12, 10 and 7. 
 
Janil Puthucheary is a member of the Committee on the Future Economy Sub-committee on Future 
Corporate Capabilities and Innovation; and the Sub-committee on Future Jobs and Skills. 

 
MARC MCALLISTER 

Vice President and Managing 
Director 
APAC 

Harley-Davidson 

Marc is responsible for the company’s commercial operations across the region. He leads a talented 
team focused on building the brand, growing sales, and delivering the unique Harley-Davidson 
customer experience in this region. 
 
Prior to his current position, Marc was Senior Director of Sales Operations responsible for planning, 
distribution and delivery of motorcycles, accessories and general merchandise to the company’s 
worldwide network of dealers. In addition, Marc oversaw the implementation of an enterprise 
resource planning solution across the sales organisation. 
 
Marc started his Harley-Davidson career in Product Development in 1995 as a design engineer in 
the company’s powertrain development division. He spent six years in engineering before joining 
the materials group as the European Supplier Liaison, based in Oxford, UK. In 2004 he joined Harley-
Davidson’s sales organisation where he held various roles including Managing Director of European 
Direct Markets, responsible for Harley-Davidson operations in fourteen non-subsidiary countries 
within the EMEA region. 

 
NICHOLAS KHOO 
Chairman, Singapore’s 

Cybersports and Online Gaming 
Association 

Nicholas leads the Singapore Cybersports and Online Gaming Association (SCOGA), an organisation 
that seeks to serve young Singaporeans through development programs in eSports. 
 
Having made unconventional choices in both education and career, Nicholas has had regional 
experience with leadership stints in Fortune 500 multinational companies and startups.  
 
He currently serves on the advisory council of World Vision and as a member of the National Youth 
Council. Nicholas has also judged several awards including the Splash Awards, ASEAN Youth 
Creative Industry Fair, and Recognised Innovator Awards in the Bay Area. 
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PATRICK TAY 

Assistant Secretary-General 
National Trades Union Congress 

Patrick is Assistant Secretary-General of National Trades Union Congress (NTUC).  He is also Director 
of NTUC’s Legal Services Department, and Professionals, Managers and Executives (PME) Unit.  
 
Concurrently, he serves as Executive Secretary of The Singapore Manual and Mercantile Workers' 
Union (SMMWU) and Adviser to a number of unions. He also co-chairs the Financial Sector Tripartite 
Committee with the Monetary Authority of Singapore (MAS).  As an elected Member of Parliament 
for West Coast GRC, he chairs the Government Parliamentary Committee (GPC) for Manpower and 
West Coast Town Council, and is Vice-Chairman of SouthWest CDC. 

 
SABRINA TAN 

Founder and 
Chief Executive Officer 

Skin Inc Global 

The driving force behind the world’s first Skin Supplement Bar championing customised skincare 
with a one-size-fits-one approach, Skin Inc CEO and Founder Sabrina Tan has made beauty 
personal, leading the digital beauty company to phenomenal global success within 8 years, with 
over 100 cities and 90 awards. 
 
Featured globally in CNN, New York Times, CNBC and Google (in the Hero Case studies), game-
changer and beauty disruptor Sabrina has taken the industry by storm and has proven customised 
skincare answers a universal need. 
 
Beyond being  a  beauty  disruptor, Sabrina  acts  as  an  advisor  to  entrepreneurship  and  
leadership  initiatives  by  the Singapore  government  (CFE,  Committee  on  the  Future  
Economy)  and  non-profit  organizations. She shares the success story of Skin Inc through the 
many speaker engagements with world leading companies and associations in addition to 
prominent conferences. 
  
Sabrina is also an advisor and mentor to many different women entrepreneurship and leadership  
initiatives and is also the  co-founder for Galboss  Asia  Symposium  that  aims  to  enable, 
empower  and  elevate  women  to  take  risks and chase their dreams. 
 
Sabrina’s true aim is to empower and inspire women around the world to rise up, follow their 
dreams on their own terms and become game changers. 
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Moderators 

 
IGNATIUS LOW 

Head of Media Solutions 
Integrated Marketing 

Singapore Press Holdings 

Ignatius spent 17 years of his career as a journalist and editor with The Straits Times, before he 
was appointed head of Media Solutions, Integrated Marketing.   
 
He joined the paper in 1999 as a banking and telecoms reporter and subsequently became 
Business Editor, Sunday Times Editor, News Editor and finally, Deputy Editor.  As a columnist, he 
has taken on a wide range of topics and is equally comfortable doing the occasional business or 
public policy commentary as he is with the more personal lifestyle column he writes regularly for 
The Sunday Times. 

 
NADIA SAMDIN 

Future Ready Committee Member 
Yayasan Mendaki 

 

Nadia agrees that “if it’s both terrifying and amazing, then you should definitely pursue it”. 
Trained as a corporate lawyer for two years after graduating from Singapore Management 
University, Nadia works with her 110%, a curious mind, and a cup of coffee (or two) in hand. 
Earlier this year, she took a leap to pursue her first love of stories as a current affairs producer 
with Channel NewsAsia. 
 
Passionate about youth development and civic engagement, Nadia manages her time with ferocity 
and mild-obsession. At the age of 26, some of the organisations she currently serves on are: 
Yayasan Mendaki (Future Ready Committee Member), National Youth Council (Council Member), 
SCWO Women’s Register (Committee Member), and Lembaga Biasiswa Kenangan Maulud 
(Council Member), a bursary giving institution focused on helping the underserved achieve 
educational excellence. She is also currently the youngest district councillor at South East 
Community Development Council. 
 
Nadia is chatty by nature and has facilitated conversations for over a decade at platforms such as 
the Singapore Youth Conference, Mendaki post-NDR forum, Youth Olympic Games and Singapore 
International Energy Week. 

 
VIVEK KUMAR 

Director 
U Associate and U Future Leaders 
National Trades Union Congress 

 

Vivek is Director of U Associate and U Future Leaders of the National Trades Union Congress. He is 
also the Secretary of the NTUC Membership Council.  
 
Under his leadership, his team has grown the Labour Movement and built relationships with 
three-generation NTUC members, through NTUC-affiliated unions and associations & NTUC Social 
Enterprises. He & his team has developed NTUC U Associate – a strong ecosystem of 36 
professional guilds which work together for the skills & career development of Professionals, 
Managers & Executives (PMEs) in Singapore.  
 
He is also the Honorary Chairman of the Asia-Pacific Advisory Board of Global Chief Marketing 
Officer (CMO) Council, and has been a keynote speaker/panelist at numerous industry 
conferences including the Economist’s Marketing UnBound 2016, Future Workplace Forum 2014, 
Internationalization Forum 2016, CMO Summit Asia 2015, among others. 
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NETWORKING LUNCHEON 
 

Hosted by our Luminary Speakers 
12.30pm • Nicoll 2 

 
Derek Tan 

Co-Founder of Viddsee 
 

Marc McAllister 
Vice President and Managing Director, APAC, 

Harley-Davidson 
 

Nicholas Khoo 
Chairman, Singapore’s Cybersports and 

Online Gaming Association 
 

Olivier De Rotalier 
Managing Director 

Ubisoft Singapore, Chengdu & Philippines 
 

Piyush Gupta 
Chief Executive Officer of DBS Group 

 
Professor Kishore Mahbubani 

Dean / Professor in the Practice of Public 
Policy, Lee Kuan Yew School of Public Policy 

of National University of Singapore 
 

Sabrina Tan 
Founder and Chief Executive Officer 

Skin Inc Global 
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DINING PROMOTIONS 
 

Suntec City 
 

 
East Wing, #03-379 

 

 

Flash your NTUC Card to enjoy 5% OFF* total bill 
 
 
 
 
 
* Terms and conditions apply. Visit ntucmembership.sg for details.  

 

 
 

West Wing, #02-308/311 
 

 

Flash your NTUC Card to enjoy 10% OFF* total bill with min. spend of $15 
 OR  
  

Flash your delegate pass to enjoy 10% OFF^ all soup sets 
 
*Terms and conditions apply. Visit ntucmembership.sg for details. 
^Offer is valid on 18 November 2016. Flash FLS Delegate Pass before ordering. Promotion is only valid for The Soup Spoon 
outlet at Suntec City (#02-308). Souperholic points cannot be accumulated or redeemed. Valid for dine-in and takeaway. Not 
valid with other offers, promotions, discounts, privilege cards or vouchers. The management reserves the right to amend these 
terms and conditions without prior notice. 
  

Marina Square 
 

 
 

#03-211 

 

Flash your NTUC Card to enjoy 1-FOR-1 Signature Series* 
 OR  
  

Flash your delegate pass to enjoy 20% OFF^ a-la-carte menu 
 
*Terms and conditions apply. Visit ntucmembership.sg for details. 
^Valid at selected outlet for dine-in only at Marina Square on 18 Nov 2016. Not valid with any promotions, discounts, coupons, 
set meals and privileges. Flash FLS Delegate Pass before ordering. Prices are subject to prevailing GST and 10% service 
charge. Terms and conditions of the discount may be amended by Pizza Hut's management without prior notice. 
 

Suntec City & Marina Square 
 

 
 

Suntec City 
Fountain of Wealth 

#B1-134 
 

Marina Square 
#02-183 

 

Flash your NTUC Card to enjoy 20% OFF* a-la-carte menu with min. spend of $50 
 OR  
  

Flash your delegate pass to enjoy the following set lunches: 
Snapper ‘n Chips × Soft Shell Chili Crab  
+ Iced lemon Tea at $16.95^ (U.P. $23.85) 

Dory ‘n Chips × Chicken Cutlet  
+ Iced Lemon Tea at $14.95^ (U.P. $20.85) 

 
 
*Terms and conditions apply. Visit ntucmembership.sg for details. 
^Valid for dine-in only at The Manhattan FISH MARKET Suntec City and Marina Square on 18th November 2016. Flash FLS 
Delegate Pass before ordering. Not valid with other promotions or discounts. No changing of dishes allowed. Prices quoted are 
in SGD and are subject to 7% GST and 10% service charge. 
 

Delivery 

 
foodpanda.sg 

 
20% OFF^ when you enter the promo code “NTUCUFLSFP” during checkout 
 
 
^20% discount for 1st time Food Panda users. Discount value capped at $30. 1 time use only, valid till 18th December 2016. 
Online payment and PayPal payment only. Minimum order value: $30. 
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THANK YOU TO OUR SPONSORS 
 

Diamond Sponsor 
 

 
Gold Sponsor 

 

 
Silver Sponsor 

 

 
Supporting Partners 
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