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promoted and supported
the Labour Movement and
its initiatives.

Association of Certified Security Agencies
Security Association Singapore
With an agenda on a bigger picture, both associations set aside their differences
and agreed to come together and work with the Union of Security Employees (USE)
to bring the security industry forward. USE had engaged both the Association of
Certified Security Agencies (ACSA) and the Security Association Singapore (SAS)
separately on a regular basis as part of building labour-management relations. As
the industry transformation efforts gathered momentum and there were still many
challenges to overcome, USE proposed to both associations for all three parties to
come together to form the Security Industry Council to steer the security industry
towards higher standards.
Nominated by Union of Security Employees

Ministry of Health
The Ministry of Health (MOH) has been a valuable partner to the Labour Movement,
in particular the NTUC Healthcare Cluster and Healthcare Services Employees' Union
(HSEU). It constantly engages the Cluster and union to improve the jobs and skills of
healthcare employees. Through the Healthcare Tripartite Committee for Workforce
Innovation and Productivity, the Ministry consulted the Healthcare Cluster and HSEU
on the Industry Manpower Plan, which translated into the Sectoral Manpower Plan.
The Ministry also engaged HSEU’s nursing representatives on the future of nursing
careers. The various consultations show the strong synergy and partnership between
MOH and the Labour Movement to transform the healthcare industry to benefit
working people, the industry and the nation as a whole.
Nominated by NTUC Healthcare Cluster and Healthcare Services Employees’ Union

Ministry of Education
Ministry of Finance
CoachSG, Sport Singapore
Sports Coaches Association (Singapore)
In partnership with the self-employed persons (SEP) group, Sports Coaches
Association (Singapore) took the lead in gathering concerns from its members, and
NTUC U FSE (Freelancers and Self-Employed) initiated engagement with the finance
and education ministries on the request to review the contracting model governing
the relationship between these co-curricular activities (CCA) instructors and schools
under the Ministry of Education (MOE). With the Ministry of Finance’s support, positive
revisions to contracts between MOE schools and CCA instructors were introduced,
starting from January 2018. The revisions, including clarity on cancellation and
payment terms, will further enhance the income security of some 5,000 to 6,000 SEPs
on contract with MOE schools. The move has been greatly welcomed by the various
representative SEP communities.
Nominated by NTUC U FSE (Freelancers and Self-Employed)
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Ministry of Manpower
The Ministry of Manpower's (MOM) Employment Standards Enforcement Department
continues to support the Union of Security Employees’ (USE) efforts to engage
security agencies so they are better equipped with relevant legal knowledge
and MOM procedures. The attendance of the Ministry’s officers at USE's quarterly
union-management dialogue sessions has allowed effective two-way interaction
between management from MOM and security agencies, which has led to a
better understanding of practices in the industry. Through this exchange, many of
the unionised agencies fare better during the annual grading exercise and in the
process, the security officers’ rights are protected as the agencies demonstrate
compliance to labour laws and fulfillment of their obligations as spelt out in the
collective agreements.
Nominated by Union of Security Employees

Singapore Police Force
Singapore Police Force's Police Licensing & Regulatory Department (PLRD) has been
consistent in their approach in engaging the Union of Security Employees (USE) in
an open and collaborative manner for the union to provide feedback concerning
security officers (SOs) and their employers. Following the implementation of the
Progressive Wage Model in 2016, PLRD initiated a review of the current
annual security agency grading exercise to be more security outcome-based. They
have held several rounds of engagement with stakeholders, including USE, to cocreate a system which is not only fairer to the security agencies, but also results in
employers being more responsible to ensure that a holistic training framework is in
place for their SOs.
Nominated by Union of Security Employees

POSB
In partnership with POSB and with support from the Ministry of Manpower (MOM), the
Migrant Workers' Centre (MWC) launched the MWC-POSB membership programme
in April 2018 to benefit the migrant worker community in Singapore. Riding on
POSB’s existing bank account opening arrangement within MOM’s Work Permit (WP)
Application System, a co-branded MWC-POSB membership/ATM card was issued
by POSB to all newly-arrived WP holders. The card is also NETS 2.0 enabled and
entitles the holder to membership privileges customised for migrant workers, making
it among the very first truly all-in-one card. The partnership between MWC and
POSB has allowed the Labour Movement to walk the talk in its bid to enhance our
connection and engagement of migrant workers.
Nominated by Migrant Workers' Centre
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Alcon Asian Manufacturing and Logistics Pte Ltd
Baxter Healthcare SA (Singapore)
Edwards Lifesciences (Singapore) Pte Ltd
NTUC's e2i (Employment and Employability Institute) and Chemical Industries
Employees' Union (CIEU) have been working on the Medtech Industry Transformation
Map with key players that include Alcon Asian Manufacturing and Logistics, Baxter
Healthcare SA (Singapore) and Edwards Lifesciences (Singapore). They have been
focusing on skills-upgrading, recruitment and productivity. The close partnership
between e2i, CIEU and the three companies has enabled quick adoption of
various initiatives, especially important since Alcon, Baxter Healthcare and Edwards
Lifesciences together employ more than 4,000 workers.
Nominated by Chemical Industries Employees' Union and NTUC’s e2i (Employment and Employability
Institute)

Capgemini Singapore Pte Ltd
Consulting and technology company, Capgemini Singapore has worked with NTUC
U Future Leaders to build a strong Singapore core. To keep pace with emerging
technology and ride on their culture of innovation and experimentation, the
company launched the Applied Innovation Exchange Singapore in February 2017.
They were a supporting partner and sponsor for the U Future Leaders Summit
2017. They provided five thought leaders to share insights to drive awareness
on technology innovation to professionals, managers and executives. They also
supported the Future Jobs, Skills and Training Forum 2018. Through all these, they
have been a proactive partner of the Labour Movement.
Nominated by NTUC U Future Leaders

Comfort Transportation Pte Ltd & CityCab Pte Ltd
As the largest player in the taxi industry, ComfortDelGro Taxi has collaborated with
NTUC's e2i (Employment and Employability Institute) to establish TransportSG –
a centre to facilitate the testing and certification of locals to obtain vocational
driving licenses. With the aim of attracting and retaining drivers, the taxi operator
piloted the Work Immersion Programme with e2i to promote upskilling for taxi drivers.
The programme supports locals on a 12-day (up to 96 hours) work trial to gain
insights and training. ComfortDelGro is also willing to invest in the knowledge and
skillsets of their drivers, and reward new drivers with monetary incentives upon
completion of the immersion programme.
Nominated by NTUC's e2i (Employment and Employability Institute)
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Environmental Management Association of Singapore
Environmental Management Association of Singapore (EMAS) has been pivotal
in working hand-in-hand with the Labour Movement and the Government in
transforming the cleaning industry. It has always shown keen interest in finding
solutions to improve the wages of cleaners and enhancing the progressive
standards of the industry along with tripartite partners. It is a member of the Tripartite
Cluster for Cleaners and has been involved in the development and revision of
the Progressive Wage Model since its formation days. EMAS is also in the Cleaning
Sectoral Tripartite Committee, which is behind the development of the Environmental
Services Industry Transformation Map.
Nominated by Building Construction And Timber Industries Employees’ Union

Garuda Robotics Pte Ltd
A Singapore-based leading professional drones and unmanned aerial vehicle
robotics technology developer and provider, Garuda Robotics collaborated with
NTUC's e2i (Employment and Employability Institute) to pilot a five-day structured
drones training workshop for 90 locals to acquire future skills and knowledge to
complement their jobs and increase work productivity. As a local small and mediumsized enterprise, Garuda Robotics is a strong believer in attracting, hiring, training and
retaining its Singapore core. The company aims to train as many people as possible
to build an ecosystem with a skillset that is transferrable across industries.
Nominated by NTUC's e2i (Employment and Employability Institute)

Landscape Industry Association (Singapore)
The Landscape Industry Association of Singapore (LIAS) is closely involved in the
review of the landscape Progressive Wage Model (PWM) as a member of the
Tripartite Cluster for Landscape Industry. The landscape PWM aims to uplift the
industry’s image by providing a clear training and career progression pathway
for resident landscape workers and for them to earn higher wages as they obtain
better skills and become more productive. The Association has been very prompt
and supportive in gathering information from its members and sharing it with NTUC
U Care Centre and Building Construction And Timber Industries Employees’ Union to
provide them with a better understanding of the current landscape industry.
Nominated by Building Construction And Timber Industries Employees’ Union

63

Sustainable Energy Association of Singapore
Sustainable Energy Association of Singapore (SEAS) has always worked closely with
NTUC U Associate (UA) to explore areas of collaboration for the sustainable energy
cluster. The association has offered subsides for union members for their training
courses where applicable, supported relevant events through their established
network, and provided knowledge-based support whenever necessary. In October
2017, the NTUC OPEC Cluster Union-UA Alliance was formed to uplift standards and
improve employability of workers in OPEC industries. SEAS pledged to support this
initiative and participated in a roundtable discussion to roll out the alliance. SEAS
also supported the Young NTUC Green Jobs Symposium in November 2017 to raise
awareness of green jobs amongst students and offer career opportunities in the sector.
Nominated by NTUC U Associate

Singapore Chinese Chamber of Commerce & Industry
Singapore Chinese Chamber of Commerce & Industry (SCCCI) has been working
closely with NTUC's e2i (Employment and Employability Institute) to reach out to its
network of more than 18 trade associations to impact more than 200 small and
medium-sized enterprises (SMEs) every year. SCCCI and e2i signed a memorandum
of understanding in November last year with a focus to help more SMEs benefit
from employment support and skills upgrading in the move towards Industry
4.0 transformation. Key collaborations in 2017 included organising conferences,
masterclasses and professional development courses. Through these efforts, more
than 1,500 workers picked up digital skills and over 800 SMEs adopted Industry 4.0
technology solutions and enhanced their productivity.
Nominated by NTUC's e2i (Employment and Employability Institute)

Security Tripartite Cluster
In November 2017, the Security Tripartite Cluster (STC) made three key
recommendations: annual quantum increments to each Progressive Wage Model
(PWM) wage point from 1 January 2019 to 2021; Schedule of Increases from
2022 to 2024; and the removal of overtime exemption from January 2021. The STC
recommended a total increase of $300 to the PWM basic wage floor for security
Officer ranks, and $285 for Senior Security Officers and, above from 2019 to 2021.
Higher quantum increments are recommended in 2021, the year that the overtime
exemption will be removed. The STC comprises members from government agencies
such as the Ministry of Manpower, Workforce Singapore, Ministry of Home Affairs and
the Singapore Police Force, and others such as the Union of Security Employees,
Singapore National Employers Federation, security associations as well as service
providers and service buyers.
Nominated by NTUC U Care Centre
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Singapore FinTech Association
Singapore FinTech Association (SFA) joined the NTUC U Associate ecosystem in
March 2017. Being the only fintech association in Singapore, they have been very
forward-looking and passionate about driving positive change in the industry as well
as grooming talents. SFA works very closely with U Associate to develop the Fintech
Talent Programme to equip working people with knowledge of the latest trends and
developments in the fintech landscape, and prepare them for the next wave of
change. Two runs of the programme have been completed with 60 graduates. SFA is
also currently working with U Associate to incorporate the Attach and Train element
into the Fintech Talent Programme to help place individuals into fintech positions
within their network of companies.
Nominated by NTUC U Associate

StarHub Ltd
StarHub has been a partner of the Labour Movement since 2013 as one of NTUC
Link’s merchants on the Plus! Rewards LinkPoints programme. In October 2017,
StarHub signed a three-year strategic partnership with NTUC Membership to help
working people in Singapore be future-ready by tapping on NTUC’s networks and
StarHub’s thought leadership in innovation. The partnership provided generous,
discounted mobile plans with free 3GB data and other value-added services. The
collaboration helped union members stretch their dollar and learn on-the-go. In a
short span of three months, the total savings brought to our union members was
over $2 million. Since February 2018, NTUC’s affiliated unions, network of partners
and members have free access to learning journeys at StarHub’s innovation centre
Hubtricity which showcases how Smart Nation capabilities can improve the quality of
people’s lives and help businesses operate more efficiently and effectively.
Nominated by NTUC Membership

Info-communications Media Development Authority
Association of Independent Producers Singapore
Singapore Association of Motion Picture Professionals
Screenwriters Association (Singapore)
Believing in the importance of creating a fair and safe working environment for
media freelancers, Info-communication Media Development worked closely with
NTUC to formalise the Tripartite Standards on Procurement of Services from Media
Freelancers. Various focus group discussions were conducted with freelancers,
freelance community groups as well as media companies and several associations.
Association of Independent Producers represents a huge number of production
houses which engage freelancers extensively. This association has supported and
participated actively in the formation of this standard. Singapore Association of
Motion Picture Professionals and Screenwriters Association welcomed the move to
formalise the standards.
Nominated by NTUC Infocomm & Media Cluster and U FSE (Freelancers and Self-Employed)
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Road Safety Branch, Traffic Police
Singapore Police Force
The Traffic Police (TP) and the National Taxi Association (NTA) have a strong working
relationship, stemming from a common mission of keeping roads safe for all road
users in Singapore. NTA has nurtured close to 150 Road Safety Champions with
TP since 2014. They serve as worthy examples to the ground and help look out for
the safety of fellow motorists. A major breakthrough was the installation of an alert
system in the Mobile Data Terminals of taxis, informing taxi drivers of approaching
red light cameras and speed cameras. This has drastically reduced accidents and
infringement rates among cabbies. Close to 23,000 cabbies have benefitted from
this system input.
Nominated by National Taxi Association

Singapore Institute of Landscape Architects
Singapore Institute of Landscape Architects (SILA) has been working closely with
NTUC U Associate to co-develop various initiatives to upskill and deep skill workers in
the landscape architecture community and raise awareness of the profession. To date,
SILA and U Associate have co-developed two sessions that have benefitted more than
100 members. These were the SILA Legal and Financial Talk and Landscape Architects
Friday Entrepreneurship Edge. SILA also co-developed the SILA-NTUC joint masterclass
series which aims to benefit students, graduates, accredited landscape architects,
affiliate members, vendors and architects from the landscape profession.
Nominated by NTUC U Associate
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Food, Drinks and Allied Workers Union
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279 River Valley Road Singapore 238320
Tel: 6737 6088 Fax: 6737 7633 E-mail: fdawu@ntuc.org.sg
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TS Group Pte Ltd
Established in 2009, TS Group manages the first and largest purpose-built workers’
dormitory in Singapore. The company has invested in productivity projects to make
jobs faster, easier and safer. TS Group launched a Smart Management System to
digitise and automate work processes, cutting down on human labour. The Group
has been very supportive of U SME and its initiatives, such as the SME Symposium. Its
flagship 16,800-bed migrant worker dormitory has also been a contract partner in
the housing of the Migrant Workers’ Centre’s 50-bed shelter since 2015.
Nominated by NTUC U SME

Waste Management & Recycling
Association of Singapore
To upgrade the industry, the Waste Management and Recycling Association of
Singapore (WMRAS) has pushed hard for the inclusion of the sector in the Industry
Transformation Map and is working with the National Environment Agency to
operationalise it. In addition, WMRAS has participated in several dialogues and
talks organised by NTUC to explore implementing fairer human resource practices
and systems to attract and retain more Singaporean workers. WMRAS has also
been working with NTUC U SME to reduce the industry’s reliance on manpower and
implement more effective work practices through programmes such as the Lean
Enterprise Development Scheme.
Nominated by NTUC U SME
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Singapore Chinese Teachers’ Union

Sims Avenue Centre 540 Sims Avenue #02-03 Singapore 387603
Tel: 6744 3191 Fax: 6746 3948 E-mail: sctu@ntuc.org.sg Website: www.sctu.org.sg
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Brother Koh
Chong Tee
Human Resource Manager
GE Aviation, Engine Services Singapore Pte Ltd
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Singapore Industrial & Services Employees’ Union
No. 3 Bukit Pasoh Road #05-00 Singapore 089817
Tel: 6220 3345 Fax: 6220 5187 E-mail: siseu@ntuc.org.sg Website: www.siseu.org.sg
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of Labour
Conferred on serving trade
unionists who have made
significant contributions
to their unions and are still
active in their Executive
Committees. They should have
served the Labour Movement
continuously for more than
five years.
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She attends to their grievances

personally
overcome

and advises them on ways to cope and
them.

Hasnah Hassan
Assistant General Secretary,
Singapore Malay Teachers’ Union

Hasnah brings a personal touch
to her union work, which has
led to a better understanding
of members’ problems. She
attends to their grievances
personally and advises them
on ways to cope and overcome
them. Her involvement in NTUC
Women’s Committee meetings
and activities allow her to
offer valuable advice to SMTU
members and Malay/Muslim
organisations.
Nominated by Singapore Malay
Teachers’ Union
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Here is someone who has
shown great

dedication

enthusiasm
and

in promoting the welfare of
STTU members.

Dr Vijayarani G
Deputy General Secretary,
Singapore Tamil Teachers’ Union

Here is someone who has
shown great dedication and
enthusiasm in promoting the
welfare of Singapore Tamil
Teachers’ Union (STTU) members
by liaising with the Ministry of
Education’s Human Resource
Division. Vijayarani has played
a key role in organising major
events like conferences,
annual seminars and learning
journeys for the professional
development of STTU’s members.
She has also lent her talent
to producing educational
resources and managing
educational projects.
Nominated by Singapore Tamil
Teachers’ Union
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Goviden Sathasivam
General Secretary,
Singapore Airport Terminal Services Workers’ Union

Goviden is a determined and passionate
leader when it comes to addressing
workplace issues. His sense of impartiality
and drive has won him the support of both
the workers and management. A strong
advocate of workers’ rights, Goviden served
in the negotiation team for collective
agreements and annual increments. He has
also represented members in workplace
grievances and wrongful dismissal matters.
Nominated by Singapore Airport Terminal Services
Workers’ Union

Azmi Mahmood Razali
Executive Council Member,
Attractions, Resorts & Entertainment Union

One of the key ingredients that has
spelt success for Azmi is resilience.
There have been occasions when
his efforts did not bear fruit initially in
labour-management relations, but he
persevered. He is driven by the belief
that such relations are important to
the well-being of his members.
Nominated by Attractions, Resorts &
Entertainment Union
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Grace Tan
Executive Committee Member,
Singapore Bank Employees’ Union

The labour-management relations at the
OCBC Branch has set a standard for other
banks to emulate, something that Grace
has contributed to in no small measure. At
the union headquarters level, she was part
of committees such as Women’s, Sports &
Recreation, Care & Share and Scholarship
(EduGrant). As the Secretary of Singapore
Bank Employees' Union (SBEU) Care & Share
Sub-Committee, Grace carries out various
community outreach service projects for the
less privileged in society and low-income
wage earners within the SBEU Membership.
Nominated by Singapore Bank Employees’ Union

Janet Ho
Vice-President,
The Singapore Manual & Mercantile Workers’ Union

Her leadership skills in uniting committees
and members have always brought her good
feedback and strong bonding. She also
represents Singapore Manual & Mercantile
Workers' Union in the NTUC Maritime Cluster
as a member, providing the voice of the
ground to the cluster. Janet has built and
maintained good labour-management
relations at the branch level. She has worked
effectively with the management to improve
productivity at work.
Nominated by The Singapore Manual & Mercantile
Workers’ Union
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The Singapore Manual & Mercantile Workers’ Union
The SMMWU Building 65 Lorong 24A Geylang Singapore 398589
Tel: 6294 2481 Fax: 6297 1114
E-mail: feedback@smmwu.org.sg Website: www.smmwu.org.sg
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Sister K Gandhi Mathi

Former Secretary-General
National Trades Union Congress
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Inland Revenue Authority of Singapore Staff Union

Revenue House 55 Newton Road #02-05 Singapore 307987
Tel: 6351 3045 Fax: 6356 0754 E-mail: irassu2008@ntuc.org.sg
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Singapore Airlines Staff Union

Airline House SIN-ALH-05A 25 Airline Road Singapore 819829
Tel: 6541 6090 / 6541 6091 Fax: 6545 9221
E-mail: siasu@ntuc.org.sg Website: www.siasu.org.sg

...unyielding

serve

commitment to

the interests of

members while taking care of their welfare.

Gandhi Kaliappan
Executive Council Member,
Inland Revenue Authority of Singapore Staff Union

Gandhi continues to play a key role in the
annual IRAS-IRASSU Bursary and Merit Awards
Committee as a second Chairperson.
This portrays her unyielding commitment to
serve the interests of members while taking
care of their welfare. She now represents
the union as an alternate member in the
NTUC Women and Family Unit Committee,
bringing back valuable knowledge for the
Executive Council and members.
Nominated by Inland Revenue Authority of Singapore
Staff Union

76

COMRADE OF LABOUR

He believes in the need
for workers to

acquire
skills
the necessary

to stay relevant and productive.

Shafari Baharawi
General Secretary,
Public Utilities Board Employees’ Union

Shafari is a leader who pushes for career
progression and skills upgrading. He
believes in the need for workers to acquire
the necessary skills to stay relevant and
productive. In 2016, Shafari and his fellow
union leaders worked with management
to implement the “One Engineer Scheme”.
It was an important breakthrough as
the scheme provided members with
opportunities to progress in their careers.
Nominated by Public Utilities Board
Employees’ Union

77

CONGRATULATIONS
Brother Shafari
Baharawi
General Secretary

COMRADE OF
LABOUR AWARD

Public Utilities Board Employees’ Union
48 Woodleigh Park #02-06 Singapore 357844
Tel: 6283 0159 Fax: 6285 4296 Email: pubeu@ntuc.org.sg
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Singapore Tamil Teachers’ Union
10, Jalan Besar Sim Lim Tower, #13-08/09 Singapore 208787
Tel: 6293 5644 Fax: 6293 9824 E-mail: sttu@ntuc.org.sg

535 Clementi Road Singapore 599489
Tel: 6460 8303 Fax: 6468 5950 E-mail: asu@connect.np.edu.sg
Website: www.ntuc.org.sg/npasu
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Tan Ban Leong
Deputy General Secretary,
Union of Power and Gas Employees

Ban Leong was in charge of training and
development for the union leadership. His role
expanded into looking at the training and skills
upgrading of members when he was appointed as
the Vice-Chairman of the union's Skills Upgrading
Grant Committee in 2017. That year, more than
$18,000 was disbursed to members who had taken
up training courses on their own accord without any
company sponsorship.
Nominated by Union of Power and Gas Employees

Hamdan Abdul Hamid
Assistant Honorary Treasurer,
Ngee Ann Polytechnic Academic Staff Union

Hamdan participates in dialogue sessions
with Malay Ministers and Members of
Parliament where he actively provides
feedback from within the community.
In addition to teaching in the field of
environmental health and management, he
coordinates research projects and student
internships, both local and overseas, which
provide opportunities to nurture the next
generation.
Nominated by Ngee Ann Polytechnic Academic
Staff Union
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Air Transport Executive Staff Union
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Airline House 25A Airline Road SIN ALH 05-C Singapore 819829
Tel: 6541 6089 Fax: 6545 7218 E-mail: aesu@ntuc.org.sg
Website: www.aesu.org.sg

Ngee Ann Polytechnic Academic Staff Union

535 Clementi Road Singapore 599489
Tel: 6460 8303 Fax: 6468 5950 E-mail: asu@connect.np.edu.sg
Website: www.ntuc.org.sg/npasu
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Chia Ding Shan
Committee Member/Trustee,
Port Officers’ Union

Ding Shan oversees all Care & Share and ITrelated matters. He initiated the creation of Port
Officers' Union’s Facebook page, revamped the
union’s webpage for better outreach to members
and organised annual union charity food fairs.
His close rapport with the ICT members on the
ground and his unassuming nature has brought
the union closer to port officers. He has learnt
to juggle his job and union work as a part-time
union leader in order to serve his members well.
Nominated by Port Officers’ Union

Kenny Ng
First Deputy General Secretary,
Singapore Port Workers Union

Kenny works closely with the PSA management
as he spearheads the taskforce initiative which
focuses on health and wellness, emphasising
on initiatives to improve the physical well-being
of PSA’s workforce. He has constantly engaged
all officials on how to implement initiatives
which will benefit union members, especially
the less well-off. Under his leadership, the
union's welfare benefits has frequently been
reviewed to ensure their relevance and this has
helped many of the members.
Nominated by Singapore Port Workers Union
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Air Transport Executive Staff Union

Airline House 25A Airline Road SIN ALH 05-C Singapore 819829
Tel: 6541 6089 Fax: 6545 7218 E-mail: aesu@ntuc.org.sg
Website: www.aesu.org.sg

SIA Engineering Company Engineers and Executives Union

Airline House SIN-ALH-05A 25 Airline Road Singapore 819829
Tel: 6541 5929 Fax: 6542 8251 E-mail: gs.seeu.sg@gmail.com Website: unions.ntuc.org.sg/seeu
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Diong Chui Ping
Assistant General Secretary,
Healthcare Services Employees’ Union

Chui Ping is a committed leader who goes out
of her way to help members on the ground and
raise awareness of the union and its benefits.
Members find it easy to approach her when
they have any queries or workplace issues.
Chui Ping gives useful insights during industrial
relations cases and remains objective – helping
both members and the organisation reach
settlements that are most amicable.
Nominated by Healthcare Services Employees’ Union

Daniel Loh
President,
Air Transport Executive Staff Union

He walks the ground regularly to speak
to fellow members on their concerns and
feedback, which are then raised to the union
and management to follow up on. Daniel’s
leadership style ensures things remain fair
and progressive for all within the company.
Nominated by Air Transport Executive Staff Union
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CONGRATULATIONS
Brother Raymond
Chin Ming Jie

PARTNER OF LABOUR MOVEMENT

General Secretary

COMRADE OF
LABOUR AWARD
Police Licensing
and Regulatory
Department

Employment Standards
Enforcement, Ministry
of Manpower

Members of the Security Industry Council:

PLAQUE OF COMMENDATION AWARD

Impact Security
Services

Metropolis Security
Systems Pte Ltd

Tiger Hong Security
Services & Consultants
Pte Ltd

Union of Security Employees
Waterloo Centre 261 Waterloo Street #03-30 Singapore 180261
Tel: 6334 6393 Fax: 6334 6361 E-mail: use@ntuc.org.sg

COMRADE OF LABOUR

Raymond Chin
General Secretary,
Union of Security Employees

The Union of Security Employees (USE) has
been deeply involved in the development of
the industry transformation map for the security
sector. Raymond’s inputs, based on his ground
experience, was crucial in USE’s proposals to
the transformation committee. These plans are
expected to transform the productivity and
outlook for the workers, and contribute to higher
wages for them. He also spends time on the
ground speaking to members and has facilitated
discussions between workers and the company to
swiftly resolve grievances.
Nominated by Union of Security Employees

Richard Sim
Assistant General Secretary,
Singapore Industrial & Services Employees’ Union

Richard secured an extension on the scope
of representation to cover all executives in
Carlsberg Singapore’s collective agreement,
adding to the list of progressive initiatives he
has partnered the company in achieving. He
has also contributed passionately, serving on
several NTUC committees such as an alternate
member for Industrial Workers Education
and Training Fund, member of Care & Share
Committee, Membership Committee and
Workplace Health & Safety Committee.
Nominated by Singapore Industrial & Services
Employees’ Union
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Patrick Sim

Simon Lee

General Treasurer,
DBS Staff Union

General Treasurer,
National Taxi Association

Patrick has actively supported
and organised many activities
throughout the years for members
and their families. Not forgetting the
young, he connected well with the
Young Committee and supported
their projects. He has also been
known to make it a point to organise
various activities for the lower
income members and for society
at large.

Step into the National Taxi Association’s office
at Comfort Taxi and chances are you will run
into Simon, a regular fixture come rain or shine.
He is known for his outgoing nature, which puts
members at ease when they approach him
with their work grievances.
He has devoted his time to union
work since 1998. Having been
a taxi driver for 32 years, he
is always glad to share his
experience and knowledge
with new taxi drivers.

Nominated by DBS Staff Union

Nominated by National
Taxi Association
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COMRADE OF LABOUR

Vincent Yap

Rasabalan Palayyan

First Assistant Treasurer,
National Taxi Association

Executive Committee Member,
Shipbuilding and Marine Engineering
Employees’ Union

His peers and National Taxi Association members
describe him as a cheerful, understanding, and
a helpful valuable team member. Vincent, a taxi
driver with SMRT Taxis, is a veteran in the industry,
having 26 years of experience under his belt.
He is a familiar and friendly face to many taxi
drivers and have represented
many members on their work
grievances. He has also
helped taxi drivers and
their families when they
encountered critical
illnesses and were unable
to continue working.

Rasabalan is a dedicated union leader and
a strong advocate for workers’ rights. He also
plays a crucial role in maintaining the good
bipartite relationship in the company that
has seen various challenges with different
management. To ensure the union remains
strong and relevant, Rasabalan has actively
identified, coached and mentored young
leaders to join his branch and the
Executive Committee.
Nominated by Shipbuilding and Marine Engineering
Employees’ Union

Nominated by National
Taxi Association
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Mohamed Salleh Md Nooh
Vice-President,
Singapore Teachers’ Union

Salleh’s efforts towards helping the Singapore
Teachers' Union build its membership numbers
speak for themselves. He is often seen helping to
coordinate recruitment drives, school talks and
assist with membership drives. At Gongshang
Primary School, he encouraged his peers to join
the union, resulting in the school being the top
ninth in terms of membership numbers. At his
current school (Seng Kang Primary School), his
recruitment efforts has led the school to 26th
place among over 300 schools.
Nominated by Singapore Teachers’ Union

Pasupathi Kanapathy
Executive Committee Member,
dnata Singapore Staff Union

A union member since Aug 1982, Pasupathi has
always been recognised by fellow unionists for
his dedication and commitment. He actively
participates in events and initiatives organised by
the union. Pasupathi is a role model and a great
adviser to young unionists. He promotes young
members to take up roles and guides them.
Nominated by dnata Singapore Staff Union
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COMRADE OF LABOUR

Oun Huey Ping
Executive Committee Member,
Metal Industries Workers’ Union

Huey Ping worked with her company on policies
and initiatives to help boost productivity and
work performance at the workplace. She
believes in leading by example when it comes
to upgrading her knowledge and skills to better
engage and serve her members. She has
been pro-active in learning and is a familiar
face at dialogues and focus group discussions
organised by NTUC. She is currently working
with the Quality Worklife committee to launch
programmes and activities to encourage family
bonding and work-life balance for members.
Nominated by Metal Industries Workers’ Union

S Thagarajan
Vice-President,
Singapore Urban Redevelopment Authority Workers’ Union

His concern for members is evident – he always
makes it a point to listen to them whenever there is
an issue and will table their concerns for discussion
during Executive Council meetings. There is also
one thing he holds dear to his heart – the belief in
lifelong learning. He graduated with a Diploma in
Employment Relations from the Ong Teng Cheong
Labour Leadership Institute. He has also attended
many short courses at the Institute.
Nominated by Singapore Urban Redevelopment Authority
Workers’ Union
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Susan Lee

Tan Teck Su

Vice-President,
Food, Drinks and Allied Workers Union

Vice-President,
Amalgamated Union of Statutory Board Employees

In disciplinary cases, Susan is known to be fair and firm in
representing members and makes it a point to patiently
advise them on how they can improve. Her actions
have greatly contributed to the amicable resolution of
workplace grievances and industrial relations cases. In
the 2017 collective agreement, she secured an additional
two months of hotel-paid maternity leave for all eligible
employees, making it six months in total. This was ahead of
the current industry practice.

Teck Su’s special trait is empathy, something that shines
through when members approach him with difficulties
they are facing. He is willing to listen and shares members’
concerns with their supervisors. He tries his best to
understand their pain points and surfaces these to the
relevant parties. These efforts are but a small part of the
many other achievements he has chalked up.

Nominated by Food, Drinks and Allied Workers Union
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Nominated by Amalgamated Union of Statutory Board Employees

COMRADE OF LABOUR

Azmee Abdul Gani

Peh Chee Kang

Vice-President,
Chemical Industries Employees’ Union

Assistant General Secretary,
National Transport Workers’ Union

Azmee is a strong proponent for training and upskilling,
having attended and attained the Diploma in
Employment Relations certification by the Ong Teng
Cheong Labour Leadership Institute in 2016. Being the
sole union representative in the company, Azmee plays
a key role during the annual increment and bonus
negotiations with the company.

A dedicated leader who has a big heart to serve, Chee Kang
recognises the importance of inclusive membership and
workplace cohesion. In 2013, he introduced the appointment
of PRC focus group representatives at his workplace so
that National Transport Workers' Union can better connect
with the PRC bus captains. He is also a caring leader who
pays close attention to members facing difficulties, such as
those who are on extended hospitalisation leave or long-term
illness leave. He reaches out to them through the union’s
welfare scheme or hardship grants.

Nominated by Chemical Industries Employees’ Union

Nominated by National Transport Workers’ Union
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CONGRATULATIONS
Sister Priya
Shahané

Chief People Officer,
AXA Insurance Pte Ltd

Brother Lim Swee Say
Former Secretary-General
National Trades Union Congress

MEDAL OF
COMMENDATION
AWARD

DISTINGUISHED
COMRADE OF
LABOUR AWARD

Sister Christine
Lim Li Han
President

COMRADE OF
LABOUR AWARD

Aviva Limited
PLAQUE OF
COMMENDATION
AWARD

Singapore Insurance Employees’ Union
Fortune Centre 190 Middle Road #10-07 Singapore 188979 Tel: 6337 0273 Fax: 6336 2008
E-mail: sieu@ntuc.org.sg Website: www.sieu.org.sg

COMRADE OF LABOUR

Don Philip Nimal Kannangara
Executive Committee Member,
Singapore Maritime Officers’ Union

Don Philip has a keen interest in union activities
and works together with the Executive Committee
to come up with initiatives and ideas to improve the
welfare of members. Through his years of seafaring,
he has guided and led countless crew with his
heart and soul. He is known for his unwavering
sense of responsibility and his interest to nurture
and help fellow workers in gaining employment and
leading fulfilling lives.
Nominated by Singapore Maritime Officers’ Union

Christine Lim
President,
Singapore Insurance Employees’ Union

Christine has been contributing and taking care
of members over the last 17 years. Her qualities
of being firm and fair has won her many fans. Her
conviction for union work is apparent as she chose
to take on the role of a full-time seconded President
over her corporate role.
Nominated by Singapore Insurance Employees’ Union
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CONGRATULATIONS
Sister Susan
Lee Kar Ngoh

Sister Goh
Meng Chee

Vice President

Acting General Treasurer

COMRADE OF
LABOUR AWARD

COMRADE OF
LABOUR AWARD

Brother Gaurav
Sharma

Brother Darren
Lim Seng Hock

HR Director SIMA,
Coca-Cola Singapore
Beverages Pte Ltd

Director of Human
Resources, Kentucky Fried
Chicken Management
Pte Ltd

MEDAL OF
COMMENDATION
AWARD

Ascott International
Management Pte Ltd

PLAQUE OF
COMMENDATION
AWARD

MEDAL OF
COMMENDATION
AWARD

Food, Drinks and Allied Workers Union
279 River Valley Road Singapore 238320. Tel: 6737 6088 Fax: 6737 7633 Email: fdawu@ntuc.org.sg

CONGRATULATIONS

Brother Lim Swee Say

CONGRATULATIONS

Brother Lim Swee Say

Former Secretary-General
National Trades Union Congress

Former Secretary-General
National Trades Union Congress

DISTINGUISHED
COMRADE OF
LABOUR AWARD

DISTINGUISHED
COMRADE OF
LABOUR AWARD

NatSteel Employees’ Union

22 Tanjong Kling Road Singapore 628048
Tel: 6660 7889 Fax: 6266 6018 E-mail: neu@ntuc.org.sg

Singapore Union of Broadcasting Employees

Mediacorp Campus 1 Stars Avenue Singapore 138507
Tel: 6256 6539 Fax: 6256 8815 E-mail: sube@ntuc.org.sg Website: unions.ntuc.org.sg/sube

COMRADE OF LABOUR

Law Chee Kheong
General Treasurer,
Union of ITE Training Staff

As General Treasurer, Chee Kheong is an
independent person who speaks his mind, and this
is something that has worked well for the union. He
has played pivotal roles in many of UITS’s milestones
to maintain financial stability and growth. His other
strength lies in forging good relationships between
members and Executive Council (Exco) members.
To help the next generation of leaders, he actively
shares his knowledge in finance and leadership
with new Exco members.
Nominated by Union of ITE Training Staff

Helen Goh
General Treasurer,
Food, Drinks and Allied Workers Union

Forward looking, Helen’s progressive views have
resulted in her taking active steps to reach out
to professionals, managers and executives at
her workplace. She engages them regularly, on
a one-to-one basis, to share the value that union
membership can bring them. She is also known for
standing up for her fellow workers. Helen has built
up a reputation as an approachable, go-to union
leader with a big heart to serve members.
Nominated by Food, Drinks and Allied Workers Union
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His ability to look at
various issues from a broader

perspective,

especially on workers’ welfare and

interests.

Mahmood Ali
Assistant General Secretary,
Keppel FELS Employees’ Union

Mahmood actively promotes skills
upgrading and training to fellow workers
and is always ready to help organise and
participate in activities conducted by the
union, NTUC and his company. His ability
to look at various issues from a broader
perspective, especially on workers’
welfare and interests, has contributed to
the union’s proactive approach
in serving its members.
Nominated by Keppel FELS Employees’ Union

quiet
firm

Often cited for being a

but

leader...

Lye Choon Hwan
General Treasurer,
Singapore Chinese Teachers’ Union

Often cited for being a quiet but firm
leader, Choon Hwan is also meticulous and
sharp. For these attributes, she became the
General Treasurer in 2015. Despite her busy
work as Head of Department, she continues
to serve as an union leader. The selfless
leadership style was recognised when she
was conferred the Outstanding Branch
Official Award by Ong Teng Cheong Labour
Leadership Institute.
Nominated by Singapore Chinese Teachers’ Union

George Devaprasad Zaccheus
Executive Council Member,
Amalgamated Union of Public Employees

In the aviation industry, there are stringent medical
requirements to be an Air Traffic Controller. George has
worked and negotiated with management tirelessly for
members with medical conditions to be redeployed and
tried in other positions before being medically boarded
out. His efforts have helped several officers to continue
being employed.
Nominated by Amalgamated Union of Public Employees

raising
issues

… is known for

affecting working people.
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COMRADE OF LABOUR

Chandrasekaran
Vairappan
Executive Council Member,
Amalgamated Union of Public Employees

Chandra has taken up the role to
constantly improve welfare and skills
upgrading for staff. Working with
management, his efforts resulted in
about 100 mature workers successfully
completing the Certificate in Operations
Management. It is also in his nature to
offer help whenever he can.
Nominated by Amalgamated Union
of Public Employees

Sazali Zainal
President,
Singapore Industrial & Services Employees’ Union

Sazali has helped many members resolve
their workplace grievances amicably.
He is also one of the members of the
union’s negotiating team for ST Aerospace
branches’ collective agreements. With his
calm demeanour and resourcefulness,
Sazali can negotiate the best deals for
members while balancing the interests of
workers with that of management.
Nominated by Singapore Industrial & Services
Employees’ Union
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CONGRATULATIONS
Brother Lim
Swee Say
Former Secretary-General
National Trades Union Congress
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COMRADE OF
LABOUR AWARD

Brother
Chandrasekaran
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Brother George
Devaprasad
Zaccheus
Executive Council Member
Amalgamated Union of
Public Employees

COMRADE OF
LABOUR AWARD
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Brother Kevin Shum
Director-General,
Civil Aviation Authority
of Singapore

MEDAL OF
COMMENDATION
AWARD (GOLD)

Brother Yek
Tiew Ming
Principal ITE College East,
Institute of Technical
Education

MEDAL OF
COMMENDATION
AWARD

Brother Kenneth
Er Boon Hwee
Chief Executive Officer,
National Parks Board

MEDAL OF
COMMENDATION
AWARD

Brother Khoo
Seow Poh
Deputy Chief
Executive Officer,
National Environment
Agency

MEDAL OF
COMMENDATION
AWARD

Wisma AUPE 295 Upper Paya Lebar Road Singapore 534929
Tel: 6280 8033 Fax: 6284 2142 Website: www.aupe.org.sg

CONGRATULATIONS
Brother Ismadi Younos
Second Assistant General Secretary

COMRADE OF
LABOUR AWARD

Singapore Shell Employees’ Union
The Metropolis Tower 1 9 North Buona Vista Drive #07-01 Singapore 138588
Tel: 6384 8225 Fax: 6551 2003 E-mail: sseu@ntuc.org.sg Website: www.sseu.org.sg

COMRADE OF LABOUR

He

cares

for the workers by co-creating a

positive

and safe working environment...

Ismadi Younos
Second Assistant General Secretary,
Singapore Shell Employees’ Union

Ismadi is a man with many identities
– a father of three young daughters,
a trustworthy friend among his peers,
a hard-working process technician
of 11 years in Shell, and a unionist
who has been holding the position of
Second Assistant General Secretary
at Singapore Shell Employees' Union
since 2014. He cares for the workers by
co-creating a positive and safe working
environment with other stakeholders
and actively contributes ideas on how
to improve the workplace.
Nominated by Singapore Shell Employees’ Union
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Wilson Low
General Secretary
Chemical Industries Employees’ Union

There’s always a reason a person is voted to take on an
important role, and Wilson’s is that he has earned the
respect of colleagues and members. He is a familiar
face among many, always making his rounds to talk
to individuals to get their feedback on issues and
concerns. The process does not stop there – he takes
the next step to raise these concerns to management
to seek out a fair resolution. His ability to forge and
maintain a good relationship with management allows
him to do his job effectively.
Nominated by Chemical Industries Employees’ Union

CONGRATULATIONS
Brother Azmee
Abdul Gani
Vice President

Brother Wilson
Low Choon Beng
General Secretary

COMRADE OF
LABOUR AWARD

Asahi Kasei
Synthetic Rubber
Singapore Pte Ltd

COMRADE OF
LABOUR AWARD

PLAQUE OF
COMMENDATION
AWARD
Chemical Industries Employees’ Union
3 Bukit Pasoh Road #06-00 Singapore 089817
Tel: 6220 5677 Fax: 6220 6047 E-mail: cieu@ntuc.org.sg

Veteran of Labour
Conferred on retired trade unionists who
have made significant contributions to the
Labour Movement continuously for 15 years
or more.

CONGRATULATIONS
Brother Mohamed Idris
Mohamed Ibrahim
Former President of
Singapore Organisation of Seamen

VETERAN OF
LABOUR AWARD
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Seacare Co-operative Limited

Singapore Organisation of Seamen

E-mail: holdings@seacare.com.sg
Website: www.seacare.com.sg

E-mail: sosea@seacare.com.sg
Website: www.sosea.org.sg

Seacare Building 52 Chin Swee Road #09-00 Singapore 169875 Tel: 6379 5666 Fax: 6734 5525

VETERAN OF LABOUR

Rahmad Yahya
Former Vice-President,
Singapore Technologies Electronics
Employees’ Union

Known as one who is never afraid to voice his
stand on a matter and who keenly pursues
workers’ interests, Rahmad a union leader
with over 35 years of experience, also comes
across as sensitive to the company’s business
sustainability. He was quick to support the
union’s initiative to open union membership
to the huge pool of PMEs at the workplace.
He is an active participant in most of the
dialogues organised by NTUC to stay abreast
of current issues. At the workplace, Rahmad
is passionate about employees’ rights and
he is often the first to volunteer to participate
in workplace committees such as Social &
Welfare, Canteen, Year-end Dinner and Sports.
Nominated by Singapore Technologies Electronics
Employees’ Union

Mohamed Idris Mohamed
Ibrahim
Former President,
Singapore Organisation of Seamen

A former seaman, Idris understood the agonies
and dilemmas faced by members, especially
in the early days when working conditions on
board were harsh and when piracy incidents
were common. During his 26-year tenure with
the Singapore Organisation of Seamen (SOS),
Idris made it a point to visit members who
happened to be stranded on board whenever
he could find the time, and often several times
a day, to keep them abreast of the latest
developments. He wanted to assure them
that the union was always with them. Idris
meticulously saw through all repatriation cases
of members and assured them of receiving
their outstanding wages and benefits. As a
pioneer of SOS, Idris is accommodating and
helpful in sharing his knowledge to guide
new colleagues.
Nominated by Singapore Organisation of Seamen
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VETERAN OF LABOUR

Lim Ah Kiat
Former President,
Singapore Stevedores’ Union

As many of the members were low-wage daily-rated workers, Ah Kiat would visit the
shipyards to explain union benefits such as NTUC U Care vouchers to help them defray
their cost of living. Despite his busy work schedule, he would personally help them apply
for the vouchers. With loose cargo business slowing down and at risk of becoming
obsolete, many of the workers were at risk of being made redundant. Ah Kiat spoke to
the management to reassign these workers to other jobs and he took it upon himself to
explain these hard and unpopular decisions to the affected members. Even during the
dissolution of the Singapore Stevedores' Union, he helped facilitate the transfer process
to the National Transport Workers' Union, ensuring its members' welfare was well taken
care of.
Nominated by National Transport Workers’ Union
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Friend
of Labour
Conferred on
persons who have
made significant
contributions to the
Labour Movement
for five years or more.

CONGRATULATIONS
Brother Chia Ngiang Hong
Member, NTUC Club Management Council

FRIEND OF
LABOUR AWARD

www.ntucclub.com

FRIEND OF LABOUR

Chia Ngiang Hong
Member,
NTUC Club Management Council

Equipped with a keen business
acumen and well-established networks,
Ngiang Hong has contributed greatly
to the development of NTUC Club in
its renewal phase, providing strategic
advice on commercial plans and
property-related issues. With over
35 years of experience in the real
estate industry, he brings along a
wealth of experience and industry
knowledge, with strict discipline on
corporate governance and compliance
matters. As the Chairman of the Audit
Committee, he enhances corporate
governance and internal control
systems, ensuring Club’s financial and
audit functions are well guarded to
meet regulatory requirements.
Nominated by NTUC Club

Chng Chee Beow
Member, General Committee,
Orchid Country Club

With his extensive experience and vast
knowledge in property development
and project management, Chee Beow
has made significant contributions to
the Orchid Country Club. He has been
instrumental in providing valuable
advice and guidance in the planning
and implementation of upgrading and
maintenance projects at the Club over
the years. His active involvement in
the Club’s major asset enhancement
projects – like lift upgrading, replacement
of the chiller plant system and restroom
renovations – has helped the Club
improve its facilities and achieve better
energy efficiency.
Nominated by Singapore Labour Foundation
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Congratulations
Brother Chia Ngiang Hong
Group General Manager
City Developments Limited
on being conferred the

Friend of Labour Award
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Brother Chng Chee Beow
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FRIEND OF
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CONGRATULATIONS
Brother Stephen
Lim Beng Lin
Director

FRIEND OF
LABOUR AWARD

NTUC Fairprice Co-operative Limited

FairPrice Hub No. 1 Joo Koon Circle #13-01 Singapore 629117
Tel: 6888 1888 Fax: 6397 4001 Website: www.fairprice.com.sg
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FRIEND OF LABOUR

Kwek Siew Jin
Board Director,
NTUC Foodfare Co-operative Limited

At Foodfare, Siew Jin shares his time
and experiences to steer Foodfare
strategically. His astute observations and
questioning led to the development of
robust business plans and helped the
management to understand the social
impact and financial implication of its
decision. Siew Jin’s warm, open and
transparent leadership style encouraged
key executive officers to share their
concerns and issues. He also provided
valuable insights and helped the
management to improve its practices.
He plays an active role in employees’
welfare and takes a personal interest in
their overall well-being. He also supports
the work of unions and encourages
strong labour-management relations.
Nominated by NTUC Foodfare Co-operative Limited

Choong Tuck Oon
Director,
NTUC Income Insurance Co-operative Limited

Current interests: Digital start-ups,
e-commerce and fintech. He also
mentors and advises start-ups under
various incubators and accelerators
in Singapore. Meet Tuck Oon, who has
served as Director of Income for close
to six years. As a member of the Risk
Management Committee, he provides
oversight in the risk, management
framework and policies, which cover
all material risks, and ensures that
management has established adequate
systems and processes to implement
robust risk management. Although
relatively new to the Investment
Committee, he plays an active role and
is responsible in ensuring investment
policy and strategy continue to be
sound, taking into consideration risks
and changes to the business and
economic environment.
Nominated by NTUC Income Insurance
Co-operative Limited

115

Our warmest
congratulations to…

Mr Lim Swee Say
on being conferred the
Distinguished Comrade
of Labour Award

Mr Stephen
Lim Beng Lin
on being conferred the
Friend of Labour Award

FRIEND OF LABOUR

Stephen Lim
Director,
NTUC FairPrice Co-operative Limited

Stephen was elected a Director of
NTUC FairPrice Co-operative Limited on
12 September 2012 and over the past
six years, he has made significant and
constructive contributions. He is also a
member of the NTUC FairPrice Executive
Committee and the Technology &
Innovation Advisory Committee (TIAC).
At TIAC, he provides invaluable support
and guidance to the management on
the use of technology and innovation in
the retail industry, in particular for FairPrice
Online. As a member of the Executive
Committee, he provides oversight on
matters relating to investments, strategies,
goal setting and planning for NTUC
FairPrice.
Nominated by NTUC FairPrice Co-operative Limited
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OUR HEARTIEST

CONGRATULATIONS
Prof. Tsui Kai Chong
Member, OTC Institute Advisory Council
Provost, Singapore University of Social Sciences

FRIEND OF
LABOUR AWARD

Ong Teng Cheong Labour Leadership Institute

NTUC Centre, One Marina Boulevard, Level 10, Singapore 018989
Tel: 6213 8133 Fax: 6327 3755 E-mail: otcinstitute@ntuc.org.sg

FRIEND OF LABOUR

Professor Tsui
Kai Chong
Member,
Ong Teng Cheong Labour Leadership
Institute Advisory Council

In his 13 years with the Ong Teng
Cheong Labour Leadership Institute
(OTCi), Kai Chong has demonstrated
strong belief in the work of the Labour
Movement and leadership development
through his personal commitment,
involvement and mobilisation of
resources and support. As a member
of the OTCi Advisory Council currently,
he continues to support the work of the
Institute through advising in the areas
of andragogy, research and course
programming. Recently, he was also
actively involved in the Institute’s major
revamp of course curriculum, aimed at
readying labour leaders for the future of
workplace representation.
Nominated by Ong Teng Cheong Labour
Leadership Institute

R Sinnakaruppan
Union Adviser,
Union of ITE Training Staff

Sinnakaruppan regularly keeps abreast of
union matters and maintains close ties with
union leaders. He takes a keen interest in
the union’s future and involves himself in
delicate matters such as leadership
renewal, development plans and
leadership sustainability of the union.
He has significantly contributed to the
Union of ITE Training Staff (UITS), in part
due to his experience as the Assistant
Secretary-General of NTUC from
1994 to 1998. Under his leadership,
union membership in UITS has grown
tremendously. He also worked relentlessly in
promoting good industrial relations between
union officials and ITE senior management.
Nominated by Union of ITE Training Staff
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Ng Chee Yuen
Director,
NTUC First Campus Co-operative Limited

As a co-founder and CEO of Shenning
Investments Pte Ltd and the co-chairman
of Capella Hotel Group Asia Pte Ltd,
Chee Yuen has more than 31 years of
experience in business, consulting, private
equity and government service. Having
worked in the United States, Europe,
China and the Middle East, he is also
well-versed in building, investing and
growing businesses regionally. With a
wealth of experience managing diverse
portfolios, he has generously imparted his
knowledge that helped scale NTUC First
Campus’ operations to greater heights.
With his strong business acumen, he brings
valuable insights, helps management
build and improve business practices.
Chee Yuen’s strategic foresight has also
steadily steered NTUC First Campus into
the forefront of the industry as one of the
biggest pre-school operator with more
than 150 centres island-wide, making a
difference to 18,000 families.
Nominated by NTUC First Campus
Co-operative Limited
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Medal of
Commendation
Conferred on senior management
personnel who, besides promoting
good industrial relations and initiating
workers’ training and skills upgrading
programmes, also supported the
Labour Movement and its initiatives.

S Selvaraju
Vice President, Global Operations,
Leica Instruments (S) Pte Ltd

In collaboration with the union, Selvaraju
introduced a productivity incentive to
reward employees who came up with
practical solutions, with a portion of the
savings shared with the employees.
Selvaraju personally values senior
employees with experience, initiating
the re-employment of almost all staff
who reach statutory retirement age.
He also deeply cares for the workers’
development and ensures their jobs are
secured through upskilling.
Nominated by Metal Industries Workers' Union

Yek Tiew Ming
Principal, ITE College East
Institute of Technical Education

A man with a heart for his staff, Tiew Ming
understands the concerns and challenges
they face at the workplace. He has always
been committed to championing their
rights, and at the same time, he reinforces
the importance of maintaining good
labour-management relations and
strong tripartism in Singapore. He regularly
participates in management-union games,
dialogues, branch union activities for the staff
and any opportunities to build good
labour-management bonds.
Nominated by Union of ITE Training Staff
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MEDAL OF COMMENDATION

Khew Sin Khoon
President and Group CEO,
CPG Corporation

Under Sin Khoon’s leadership, support for the union has been widespread within the organisation. This has
in turn translated into CPG Corporation’s readiness to provide opportunities and resources in developing
our union leaders. His support has allowed branch officials to attend trainings to be equipped with critical
industrial relations knowledge. Driven to create a union-friendly environment, he encourages senior
management of all business units of CPG Corporation to interact and work with union leaders.
Nominated by Building Construction And Timber Industries Employees' Union
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Tan Chong Meng
Group CEO,
PSA International Pte Ltd

Pre-empting industry trends, Chong Meng communicates
regularly with the unions, including providing business
updates and opportunities for labour inputs to be heard
and incorporated on several platforms. Under his leadership,
great care was taken by management to ensure a smooth
transition of PSA Singapore’s operations from the city terminals
to Pasir Panjang. This involved several hundreds of port
workers adapting and re-skilling with successful outcomes.
Underlying the successful transition was trust, communication
and cooperation between management and the unions.
Nominated by Port Officers' Union and Singapore Port Workers Union

Chew Kwee Tiang
Chief Executive Officer,
Khoo Teck Puat Hospital

Kwee Tiang has been instrumental in ensuring her
senior management and the hospital’s Human
Resource Department work closely with the union on
employee-related matters such as workplace grievances
and other issues that impact the staff’s employment
and well-being. At the hospital level, Kwee Tiang strives
to provide staff with healthier food and drinks options,
exercise programmes and health screenings.
Nominated by Healthcare Services Employees’ Union
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Khoo Seow Poh
Deputy Chief Executive Officer,
National Environment Agency

He has always actively engaged the union leaders
of Amalgamated Union of Public Daily Rated
Workers to regularly review and improve the welfare
benefits of daily-rated employees in the National
Environment Agency. On the progression of these
employees, Seow Poh has done much to make
tangible changes. He serves as a member of the
Tripartite Cluster for Cleaners, which developed the
Progressive Wage Model for the cleaning sector.
Following earlier improvements to re-design the
work processes of public cleanliness daily-rated
employees, another job re-design effort in 2017 to
expand the work scope of the vector control
daily-rated employees resulted in their monthly
salary increasing by at least seven per cent.
Nominated by Amalgamated Union of Public Daily Rated Workers

Albert Lim
Senior Vice President, Passenger Experience,
Changi Airport Group

Albert’s character plays out in various ways –
he’s known to be gracious, sincere and a caring
leader who has laid the foundation to ensure
the fair treatment of cabbies in Changi Airport
Group (CAG) facilities. He was instrumental in a
breakthrough initiative developed by National
Taxi Association and CAG. This was the idea of
developing a mobile application to better match
the taxi supply and demand of each terminal.
Some 27,000 cabbies have downloaded the app
and the improvements have resulted in 19,000
passengers benefitting daily from the increased
efficiency of the taxi fleet and taxi queue.
Nominated by National Taxi Association
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Florence Poon
Senior General Manager, Human Resources,
Wartsila Singapore Pte Ltd

Workers are always at the heart of the many things Florence has been
doing all these years. When the union shared the concept of the
Progressive Wage Model, she was receptive and welcomed the idea of
skills and career progression with wages clearly presented to employees.
The company has since structured clear progression pathways for its
service engineers and some key departments. As a strong supporter of the
Labour Movement, Florence has led her team to embrace the Singapore
core and strived to improve the productivity, welfare and work-life balance
of the employees.
Nominated by Shipbuilding and Marine Engineering Employees' Union
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Tan Li Lian
Senior Vice President, Human Capital,
SATS Ltd

Recognising a changing economic setting driven by digitalisation and technological transformation, coupled
with an ageing working population, SATS has embraced technology to spur its growth and invested in its people
to cope with the changes. Under the leadership of Li Lian, the Human Capital team has been working closely with
the unions to upskill employees to meet the expectations of a changing aviation landscape. Li Lian facilitated the
communications and ensured that ample time was given to the unions to carry this out with the employees. As a
result, more than 400 employees smoothly underwent competency upgrading to be able to manage new systems
and processes.
Nominated by Singapore Airport Terminal Services Workers' Union
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Kenneth Er
Chief Executive Officer,
National Parks Board

In addition to the upskilling and professional development of officers,
Kenneth also takes a keen interest in the welfare of all National Parks Board
(NParks) staff. In partnership with the union, NParks has implemented a
number of initiatives that supports staff’s well-being. These include birthday
time-off, telecommuting, more flexible work arrangements such as allowing
officers to start at staggered times, and the enhancement of parent care
leave to family care leave to cover grandparents, spouses and siblings,
all of which have helped officers to better balance their work and family life.
Nominated by Amalgamated Union of Public Employees
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Eugene Tay
General Manager,
California Laundry Pte Ltd

Eugene has been working closely
with NTUC's e2i (Employment and
Employability Institute) to create better
jobs for workers through various initiatives
such as the Inclusive Growth Programme,
Place and Train for Texcare Specialist,
Professional Conversion Programme for
professionals, managers, executives and
technicians and WorkPro Job Redesign.
Through the programmes and under
Eugene’s leadership, the gross salaries
of his full-time texcare specialists have
increased. All these efforts and his “workers
first” mindset have resulted in him earning
the reputation of being a caring boss.
Nominated by NTUC's e2i (Employment and
Employability Institute)

Leong Mun Chong
Director,
Panasonic Refrigeration Devices Singapore Pte Ltd

Mun Chong is a very strong supporter of the
Labour Movement, extending tremendous
support for union initiatives and events,
and building a strong foundation for
labour- management relations over time.
Under his leadership, the company has
been receptive to the implementation of the
Progressive Wage Model (PWM). The PWM
is complementary to their plans to build a
smart factory, in preparation for the next
stage of development. At the same time,
the company has embraced representation
of professionals, managers and executives.
Nominated by United Workers of Electronics &
Electrical Industries
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Chia Mia Chiang
President,
Nanyang Academy of Fine Arts

Mia Chiang has spearheaded a
series of progressive workplace
programmes that are aligned with
and support the Labour Movement’s
call to care for, be fair to and grow
with our working people. Shortly after
Mia Chiang assumed presidency of
Nanyang Academy of Fine Arts, he
engaged the Education Services
Union in a conversation which
resulted in the creation of a structured
career progression framework for both
academic and non-academic staff.
Recognising the importance of
work-life balance and lifelong learning
towards overall organisational
productivity, he initiated a pilot
programme
to introduce three days of SkillsFuture
and National Silver Academy leave for
staff members to upgrade themselves.
Nominated by Education Services Union

Randy Lim
Assistant Chief Executive Officer
(Corporate)/Chief Data Officer,
Housing & Development Board

Randy has direct responsibility over
human resource management in HDB
in the senior appointments that he has
held in the past eight years. As Group
Director (Corporate Development)
of HDB, Randy was instrumental in
promoting the well-being of the 5,700
strong HDB workforce. New initiatives
included time off for eldercare, which
was implemented in 2011. As Senior
Director (Corporate Development)
of Ministry of National Development,
he approved the introduction of
a new HDB scheme of service in
2016. The HDB Extended Management
Executive Scheme removed perceived
barriers to progression for nondegree holders and provided single
progression path for degree and
non-degree holders alike.
Nominated by Housing and Development Board
Staff Union
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Darren Lim
Director of Human Resources,
Kentucky Fried Chicken Management Pte Ltd

Under Darren, KFC has supported various
NTUC initiatives. The company is moving
towards digital transformation to enhance
customer experience, improve internal
processes and effective e-learning. They
have also embarked on the Inclusive
Growth Programme and WorkPro initiatives
for job redesign and flexible work
arrangements. His warm demeanour and
transparent approach in communicating
with the union on the company’s
objectives have helped set out the
joint-ownership for both the union and
the company to achieve common goals.
Nominated by Food, Drinks and Allied Workers Union

Rene Piil Pedersen
Managing Director,
A.P. Moller Singapore Pte Ltd

Rene’s contributions to the local maritime
industry are well recognised among peers.
He was elected into the Council of the
Singapore Shipping Association (SSA) and
is the Chairman of the SSA International
Committee. With officers on board the more
than 120 vessels protected of their workplace
rights covered by Singapore Maritime
Officers’ Union Collective Bargaining
Agreement, Rene’s understanding of good
labour-management relations is crucial in
achieving a balance between welfare and
productivity.
Nominated by Singapore Maritime Officers' Union
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Gaurav Sharma
Director, Human Resources,
Coca-Cola Singapore Beverages Pte Ltd

Gaurav has always been a strong advocate for progressive employment practices. Coca-Cola
Singapore was one of the first companies to adopt three out of the four Tripartite Standards. At the
launch of the Tripartite Standards for Term Contract Employees, Gaurav shared that Coca-Cola’s
term contract employees were eligible for learning and development initiatives and several
all-rounded benefits. For the subsequent Tripartite Standards, Gaurav proactively moved on to
assess the company’s employment practices, strengthened the gaps speedily and went on to
adopt the Tripartite Standards for Grievance Handling and Flexi-Work Arrangements.
Nominated by Food, Drinks and Allied Workers Union
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Chan Swee Huat
Chief Executive Officer,
YTL PowerSeraya Pte Ltd

While Swee Huat has played many important
roles as a CEO, his personality also stands out
for his compassion towards workers. Under his
leadership, the company has always been
collaborative in the handling of industrial
matters and upkeeping the welfare of the
workers. With the industry going through a
slowdown over the past couple of years,
there was an issue of excess manpower
and an ageing workforce. He formulated
and implemented the re-employment policy
together with the union.
Nominated by Union of Power and Gas Employees

Yong Kon Yoon
Executive Director,
Woh Hup Pte Ltd

Kon Yoon’s support of the union and
care for the workers are apparent in
many ways. Under his leadership, the
company sponsors migrant workers
to participate in the union’s sports
events such as cricket tournaments,
which the workers thoroughly enjoy.
He has been key to the good labourmanagement relations established
between the Building Construction
And Timber Industries Employees'
Union (BATU)
and Woh Hup. He has always
supported BATU’s fundraising initiatives
to help the lower-wage workers.
Nominated by Building Construction And Timber
Industries Employees' Union
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Priya Shahane
Chief People Officer,
AXA Insurance Pte Ltd

There’s one thing that Priya believes strongly in,
and that is to do right by people. There is mutual
respect between her and the union. Even when
faced with difficult decisions, the union and
the management have always found a middle
ground. Priya exercises sound judgement and
solves issues with the common interests of both
parties in mind. Through her, AXA hosted unions
from the NTUC Finance and Business Services
Cluster in February 2018 for a company visit to
understand how an insurance company works
and how the business is evolving through the
digital age.
Nominated by Singapore Insurance Employees' Union

Vincent Lim
Managing Director,
Ricoh (Singapore) Pte Ltd

Labour-management relations in the earlier
years were not always rosy but things took
a turn in 2003. Vincent made it his personal
business to rectify the situation. Vincent
encouraged his senior management team
to build and maintain harmonious relations
with the union by holding monthly meetings,
where issues were resolved through mutual
consultation. The relationship has since
grown from strength to strength under
Vincent’s stewardship. When it comes to
his staff, Vincent has an open-door policy.
His staff are encouraged to approach him if
they encounter work issues or family matters
which require immediate help or attention.
Nominated by The Singapore Manual & Mercantile
Workers’ Union
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Goh Eng Lam
Managing Director,
BNL Group of Companies

During Eng Lam’s tenure as president of the Landscape
Industry Association of Singapore, he contributed to the
formation of the Landscape Industry Progressive Wage Model.
He also set an example for his fellow association members
and worked with the Building Construction And Timber
Industries Employees' Union (BATU) to constantly promote the
benefits of being unionised. This has led to more landscape
companies joining BATU.
Nominated by Building Construction And Timber Industries Employees' Union

Koh Chong Tee
Human Resource Manager,
GE Aviation, Engine Services - Singapore Pte Ltd

The company was the first in its industry to participate in
the Aerospace Professional Conversion Programme (PCP).
Chong Tee played a key role in planning and laying
the groundwork with Workforce Singapore and Temasek
Polytechnic to launch the PCP in August 2016. He also worked
closely with Singapore Industrial & Services Employees’ Union
and NTUC’s e2i (Employment and Employability Institute) to
recruit mid-career technicians who wanted a career change
or were displaced.
Nominated by Singapore Industrial & Services Employees’ Union
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Plaque of
Commendation
Conferred on organisations that
promote and support the Labour
Movement and its initiatives.

Science Centre Singapore
Science Centre Singapore (SCS) has always taken a
collaborative approach with the Amalgamated Union of
Public Employees (AUPE). Examples include discussing
issues and concerns that arise at the workplace. Likewise,
AUPE is consulted on changes to terms and conditions
related to work. SCS is also an ardent supporter of fair and
progressive employment practices. Guided by the strong
belief in providing equal opportunities for all, SCS employs
officers with physical disabilities and gives them the option
to work beyond age 62. They also extend assistance to
officers to help them manage workplace stress and issues.
Nominated by Amalgamated Union of Public Employees

Colex Environmental Pte Ltd
A major player in Singapore’s waste management industry,
Colex has been maintaining close relations with the union to
resolve grievances and look after the well-being of workers.
Given the significant presence of mature employees in the
company, Colex has been a trailblazer in ensuring that
employees do not get a pay cut when they reach age 60.
They are also supportive of NTUC’s push for higher increments
for workers, in tandem with better productivity. The company
successfully applied for the Inclusive Growth Programme in
2017 and implemented specialised bins for their vehicles to
make work easier and more productive.
Nominated by Building Construction And Timber Industries Employees' Union

Veolia ES Singapore Industrial
Pte Ltd
Veolia ES Singapore Industrial Pte Ltd’s management partners
have worked closely with the Building Construction And Timber
Industries Employees' Union (BATU) to successfully renew its
Collective Agreement till 2019, with fair terms for the company’s
workers.They have extended their Long Service Awards for those
beyond 10 years with cash awards and increased employees’
medical benefit to include a yearly health screening for all
permanent employees.The management promotes better
work-life balance and healthier lifestyles for its members through
contributions made to their branch special union fund.This will
be used to organise and promote activities for its members.
Nominated by Building Construction And Timber Industries Employees' Union

140

PLAQUE OF COMMENDATION

Asahi Kasei Synthetic Rubber
Singapore Pte Ltd
Since its ground-breaking ceremony in June 2011, Asahi Kasei
Synthetic Rubber Singapore (AKSS) has come a long way in
its progress journey. It was unionised in December 2012, and
over the years, the company has been taking inputs from
the union to make improvements to selected employment
benefits during each Collective Agreement renewal. The
company even took the initiative to put forth enhancements
to employment benefits which they felt had lagged behind
market benchmarks. AKSS has not only grown in terms of
manufacturing capacity and manpower size, they have
also become a strong supporter of the Chemical Industries
Employees' Union.
Nominated by Chemical Industries Employees' Union

Nai Fong Foodstuff Trading Pte Ltd
Established in 1984, Nai Fong Foodstuff has been keeping
pace with new developments in the industry through
various initiatives. It invested in equipment to make tasks less
physically straining and created a safer workplace with lower
risk of injuries. Some of the key innovations at the workplace
included: cutting down manual labour with automated meat
flattening machine; and programmable touchscreen combi
ovens that integrate various cooking processes. The Inclusive
Growth Programme on food production equipment has
helped to upgrade the job value of local workers.
Nominated by NTUC’s e2i (Employment and Employability Institute)

Hope Ambulance Service Pte Ltd
Hope Ambulance is a big believer in using technology
to reduce reliance on manual and physically strenuous
operations. One example is how its new ambulance's interior
design vastly improves the safety for staff and patient.
On taking care of employees, the company implemented a
10 per cent wage increment for over 60 eligible local staff,
as well as an additional wage incentive for its local mature
workers. This was given in addition to the usual annual
increment. The company places a strong emphasis on
keeping its employees’ skills relevant and up-to-date. It sends
its paramedics and nurses for overseas assignments and also
provides hands-on training.
Nominated by NTUC’s e2i (Employment and Employability Institute)
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Ascott International Management
Pte Ltd
A local brand name that has grown to become a leading
international serviced residence owner-operator, Ascott prides
itself as being a fair and progressive employer, demonstrated
through its early adoption of the Tripartite Standards and
subsequent recognition as a Human Capital Partner. In 2017,
the company achieved an average of 41.2 training hours
per employee, with a high participation rate of 85.43 per cent
across all employees. Ascott started moving into online learning
two years ago. Knowing that rank-and-file workers typically shy
away from e-learning, Ascott’s Head of Departments took every
opportunity, especially during the morning roll-call, to share
more about training and e-learning.
Nominated by Food Drinks and Allied Workers Union

National Skin Centre
The National Skin Centre (NSC) has been a valued partner of
the Healthcare Services Employees’ Union (HSEU), exhibiting
strong commitment to their employees and support to the union.
As part of the National Healthcare Group cluster, NSC regularly
reviews and updates its salary structure to ensure market
competitiveness. Exemplary employees are also recognised
for their service excellence with the annual Service Champion
Awards. NSC management pays attention to employees’ welfare
and looks after their well-being. The in-house Healthy Lifestyle
Committee and Recreation Club helps to organise activities for
employees and their family members.
Nominated by Healthcare Services Employees’ Union

Aviva Ltd
Aviva’s history of being unionised goes back to the days of
its inception. The various CEOs and senior management
have been working well with the Singapore Insurance
Employees’ Union (SIEU) over the years. Despite the ups
and downs, and the daily technical issues over industrial
relations matters, Aviva has always been supportive of the
Labour Movement and national initiatives. This can be
largely credited to the CEO and SIEU’s Branch Officials.
In addition, the current CEO has been supporting SIEU in
terms of sponsorship, union events and regular union leave.
Nominated by Singapore Insurance Employees' Union
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Avitron Pte Ltd
Singapore Industrial & Services Employees' Union (SISEU) and
Avitron jointly developed a structured career progression
pathway and Employee Skills Matrix for the company’s
200 technicians. They worked with Workforce Singapore to
customise a Professional Conversion Programme to build
a stronger Singapore core among the technicians and
executives, and Avitron has since recruited 10 Singaporeans
to fill the vacancies. In consultation with SISEU, the company
introduced a new flexible benefits scheme, which included
the reimbursement of union membership fees for all its
employees. The company also created age-friendly policies
and improved the workplace environment through the
WorkPro Age Management Grant in 2013 and Job Redesign
Grant in 2017.
Nominated by Singapore Industrial & Services Employees' Union

Dyna-Mac Engineering
Services Pte Ltd
Dyna-Mac Engineering’s strength lies in the company having
a heart for its workers. When it needed to send a large group of
migrant workers back to their home countries, it worked closely
with the Shipbuilding and Marine Engineering Employees' Union
(SMEEU) and the Migrant Workers' Centre to ensure that they were
safely repatriated with fair compensation. In consultation with the
union, the company formulated and established a Health and
Conservation programme to protect and promote healthy living
among the workforce. Drinks stations are also a common sight in
Dyna-Mac Engineering and electrolyte-replacement beverages
are provided to workers who are frequently exposed to hot weather
and stressful working conditions.
Nominated by Shipbuilding and Marine Engineering Employees' Union

Automobile Association
of Singapore
The Automobile Association of Singapore is exemplary in its
employment of mature and local workers. True to keeping to
the Singapore core, local workers form the main part of the
Association’s workforce. The Association also practices fair
and equitable employment policies by offering the same
terms to all workers in the same job, including foreign workers.
When one of its subsidiaries lost a major contract and had
to reduce headcount, the foreign workers received the same
payout as the local workers.
Nominated by The Singapore Manual & Mercantile Workers' Union
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Yamato Transport (S) Pte Ltd
Yamato Transport has been an active partner of the Labour
Movement for many years. The company has always been
supportive of The Singapore Manual & Mercantile Workers'
Union’s activities such as membership recruitment drives.
In terms of age management practices, the company
is progressive and allows employees who have reached
retirement age to continue working without the need to be
re-employed under new employment terms and conditions.
The management and the union also meet up yearly to
negotiate and determine the appropriate annual increment
for union members based on the National Wages Council
guidelines.
Nominated by The Singapore Manual & Mercantile Workers' Union

Impact Security Services
Unionised seven years ago, Impact Security Services (ISS)
and the Union of Security Employees (USE) enjoy strong
labour-management relations through regular discussions on
the security industry. To safeguard workers, the company signed
a Collective Agreement with USE. Despite being a company
of around 25 employees, it acted responsibly to improve the
terms and conditions of employment such as offering medical
reimbursement beyond consultation fees and recognising
medical certificates from private clinics and hospitals. Being
forward looking, ISS engaged a technology vendor to develop
a software to help officers conduct their security duties more
efficiently and effectively.
Nominated by Union of Security Employees

Metropolis Security Systems Pte Ltd
The company is a valued partner of the union in the area
of industry transformation. It is relooking its operations to
become more manpower-lean and technology-enabled.
This is in line with the Security Industry Transformation
Map’s key vision of ensuring higher security outcomes
and productivity in the sector. Metropolis Security has
also come up with a new application, which is still in its
developmental stage, to facilitate direct conversations
between employees scattered around the island and
the company. The application will double up as a work
productivity tool so that officers can conduct their security
tasks in a more efficient manner.
Nominated by Union of Security Employees
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Tiger Hong Security Services &
Consultants Pte Ltd
Unionised in March 2012, Tiger Hong Security Services &
Consultants has been enjoying strong labour-management
relations through regular discussions on the security industry.
It is one of the few security agencies that gives out variable
bonuses and implemented a flexible benefit of $250, allowing
their employees to claim medical related expenses. This has
led to an overall improvement in benefits to the employees.
The company also pays the union membership in full for all
eligible security officers.
Nominated by Union of Security Employees

People Bee Hoon Factory Pte Ltd
One of the ways the company has shown care for its mature
workers is by adopting technology to make their work easier,
better and faster. After investing in a Pallet Wrapping Machine,
the process is now faster and more efficient. It is also less tiring
as workers can now work under a sheltered environment.
With the new machine, lesser staff are required to operate the
machine and they can be redeployed to do higher value jobs.
Assisted by NTUC, People Bee Hoon Factory took up WorkPro’s
Job Redesign Grant.
Nominated by NTUC U SME

Hong Seafood Pte Ltd
Hong Seafood is a strong believer in creating a culture of
growth within its company. They recognise their staff’s hard
work and dedication. They empower their team to reach
for higher goals and actively invest in their development to
facilitate progress, catering to their passions and aspirations
at the workplace. A family-owned business and founded in
1986, Hong Seafood has always had a focus on building a
Singapore core by recruiting mainly locals and Permanent
Residents. The company is also gradually enhancing its
human capital framework to incorporate more HR benefits
and practices as part of its long-term strategy to attract and
retain workers.
Nominated by NTUC U SME
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Jason Marine Group Limited
Jason Marine has adopted Tripartite Standards such as
Flexible Work Arrangements, Grievance Handling and
Employment of Term Contract Employees to create a
conducive work environment. It also practices good
retention policies through various feedback mechanisms
such as town hall, departmental and interests group
meetings. The company believes that the heads of
departments are also part of the human resource team
and share the responsibility to take care of the people.
Jason Marine worked closely with the Shipbuilding and
Marine Engineering Employees' Union to conduct briefings
on membership benefits.
Nominated by NTUC U SME

Skyworks Global Pte Ltd
Skyworks Global and the United Workers of Electronics &
Electrical Industries have developed a strong partnership
over the years through mutual trust and co-operation. Both
parties recognise the importance of having strong labourmanagement ties to form a robust relationship. Regular
engagements and dialogues between the management and
workers have led to an inclusive environment – one where
feedback is taken without prejudice and strategic employment
decisions are shared and implemented. Skyworks Global also
made a $25,000 donation to the NTUC-Education and Training
Fund in 2018, signifying their commitment to upgrading and
reskilling workers.
Nominated by United Workers of Electronics & Electrical Industries

Feinmetall Singapore Pte Ltd
Feinmetall Singapore’s key values include caring for its staff,
and ensuring a cohesive and positive work environment for
them. Working with NTUC U Family, the company introduced
flexible work arrangements (FWAs) to better attract and
retain talent. Due to the company’s receptiveness, close to
50 per cent of employees are able to go on FWAs to better
manage their work-life needs. The precision engineering
firm, which has a diverse workforce, is a strong advocate of
continuous training and believes in upgrading the skills of
its workers to help them stay relevant and become more
productive.
Nominated by NTUC U Family
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