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‘Cheaper, Better, Faster’
Is The Way To Go

By  Marcus Lin  

“If we are not 
able to achieve 

‘Cheaper, Better, 
Faster’ products and 
services, will there 
be a future for the 
Singapore economy, 
for the Singapore 
workers?”
NTUC Secretary-General 
Lim Swee Say

Skilled foreign workers can play a role in a‘Cheaper, Better, Faster' economy.

Singapore’s 12th 
Parliament got off 
to a resounding 
start on 17 October 
2011 after the 

watershed General Elections 
on 7 May 2011. Some 70 

Members of Parliament, including 
10 Labour MPs, debated for a 

week on President Tony Tan Keng 
Yam’s Address at the opening of 

Parliament on 10 October 2011.
Speaking on the last day of 

debates, 21 October 2011, NTUC 
Secretary-General Lim Swee Say reminded the House 

that far more important than political posturing and 
clever speech-making is the critical need to work together 

“because what is at stake is the future of the country and 
the lives of people.”

In a troubled world, Singapore has “to be hard-headed in 
making sure that we will remain competitive as an economy 

for a long time to come. Joblessness is not something to be 
taken lightly.”

During the Asian Financial Crisis, he worried even though 

Singapore’s unemployment rate of about 3-4 per cent then 
was comparatively not bad. It's because “unemployment 
could be 3-4 per cent but to the person who is 
unemployed, unemployment rate is 100 per cent. People 
who are unemployed are under tremendous stress.”

On a visit to France in 1999, SG Lim said the desperate 
long-term unemployed on welfare were on strike demanding 
for a holiday allowance. When criticised, they replied: “Do 
you know that we unemployed live a life a lot more stressful 
than those who are employed because every day we wake 
up with no idea how to spend the day and there is no end to 
that kind of suffering.” 

Even as Singapore today ranks alongside OECD 
countries in terms of per capita income, he warned “we 
should not take our job creation in Singapore lightly. 
Remember, our workers talk about higher cost of living, and 

are pushing for real wage increase. But just imagine if a worker has no 
job. Even if you can push for 10 per cent wage increase, as far as he is 
concerned his wage increase of 10 per cent of zero is still zero.”

The danger is real and it is why the Labour Movement works hard with 
the tripartite partners to enhance competiveness so as to stay ahead of 
global competition, he stressed.

To do so requires a ‘Cheaper, Better, Faster’ economy. Taking pains 
to show why it is not just a catchy phrase, he said: “I explained in this 
House before and I do not mind saying again that there is a big difference 
between ‘Cheaper, Better, Faster’ workers versus ‘Cheaper, Better, Faster’ 
products and services. What the NTUC, what the tripartite partners are 
calling for, is to pursue ‘Cheaper, Better, Faster’ products and services, 
pursue a ‘Cheaper, Better, Faster’ economy, not a ‘Cheaper, Better, Faster’ 
workforce.”

On foreign workers, SG Lim said the Labour Movement has always 
maintained “that foreign workers are not our enemy because foreign 
workers are here to perform a useful role, a supporting role.”

And as for skills upgrading of foreign workers, “are we better off having 
one skilled foreign worker instead of two unskilled foreign workers in 
Singapore? If the one skilled foreign worker can do the job of two unskilled 
workers, we will be able to reduce the social cost of foreign workers in 
Singapore and yet at the same time take advantage of their contribution to 
the Singapore economy.

“Likewise, what about foreign PMEs? The Labour Movement lately 
has been advocating the need to have more protection for our PMEs. But 
does this mean that the Labour Movement is advocating a no foreign PME 
policy? It cannot be.”

By Vanessa Teo

W
DS

Employers reach out to women jobseekers at the job fair.

Women who are seeking to return to the workforce can now do so at ease, all thanks to 
the second job fair organised by the NTUC Women’s Development Secretariat (WDS) 
on 22 October 2011. The job fair was organised with women jobseekers’ feedback 
in mind, where their preference for office-based jobs were taken into consideration.  
And it was such that NTUC WDS decided to create office-based job opportunities for 

the women jobseekers.
And in order to increase the women labour force participation rate and to retain the women, it 

was also suggested that women’s passion for the job should be taken into consideration. 
Said NTUC Assistant Secretary-General Cham Hui Fong: “Moving forward, we will also be looking 

at job fairs that really look into a person’s passion, not so much of skills they have, but the passion 
that they have. This will probably be something that can be more lasting.”

Giving Women A Say In Jobs

 

See Page 3

See Page 2
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CBF Decoded
At the CIBA Vision Learning Journey on 3 June 2010, NTUC Secretary-General Lim Swee Say 
clarified two common misconceptions about the Labour Movement’s Cheaper Better Faster 
strategy.

 
CBF Does Not Apply To The Worker

“CBF does not refer to the worker. We are not here to make the worker 
a cheaper worker or a Cheaper Better Faster worker, where ‘Cheaper’ 

means low salary, ‘Better’ means up the skill, ‘Faster’ means work faster. 
CBF is not targeted at workers, but rather businesses, and how to make the 
products and services of the businesses Cheaper Better Faster.”

An artist impression of Rolls Royce's facility at Seletar Aerospace Park when completed.

Continued from  Page 1

Rolls Royce Rolls Into Town
Another example was Rolls Royce, one of the world’s leading companies in many areas including 
aircraft engines. Rolls Royce is investing billions of dollars to build a facility at Seletar Aerospace Park.

Calling it “the factory of the future in Singapore”, SG Lim said: “This factory in Singapore will be 
handling their most coveted technologies, at the same time using the most advanced production 
processes not seen in Singapore, not seen in this part of the world and they will have the best team of 
people to handle the plant.”

Singaporeans alone cannot run the plant yet because of lack of relevant experience and expertise. 
 

Glo-calisation
“But what Rolls Royce is doing is to bring the latest technology to Singapore. They will bring the 
latest expertise to Singapore, but it will go through a process called `glo-calisation’. They globalise their 
operations to Singapore, at the same time they will localise expertise over time here. This is what we 
are talking about.”

CORE-calisation
“When the Labour Movement talks about Singapore first, we are not advocating a Singaporeans only 
policy because, at the end of the day, that will only hurt us. 

What we are advocating is a concept of `CORE-calisation’. In every sector of the economy, there 
should be a core of Singaporeans being nurtured to lead the future development of those sectors.”

“My point is that 
‘Cheaper, Better, Faster’ 

is a concept that should not 
be taken lightly. It is a concept 
I firmly believe in. It is not a 
concept that I just dreamed 
up of. After all the years at 
EDB (Economic Development 
Board) walking around the 
world to look for investments, 
I can say that being `Cheaper, 
Better, Faster’ is the most 
effective secret weapon of 
Singapore.”

Forever Young

“Remember this: 50 years 
from now when some of 

us are dead and gone, by then 
Singapore would still be less than 
100 years old - 96. For a person, 
96 is old. But for a country, 96 is 
still a young nation. Let us make 
sure that Singapore will be a 
nation that is always progressing, 
always succeeding, because 
it is the only way for a small 
nation like Singapore to keep 
surviving.”

To drive home his point about how ‘Cheaper, Better, Faster’ and glocalisation works, NTUC 
Secretary-General Lim Swee Say gave two examples in Parliament on 21 October 2011.

‘Cheaper, Better, Faster’ Is Real And 
Happening
SG Lim described a visit to CIBA Vision Asian Manufacturing And Logistics Pte Ltd, unionised 
under the Chemical Industries Employees’ Union, which produces precision optics.

About eight production lines were designed by engineers from Germany and installed here. 
After Singapore engineers operated the lines for a few years, they designed the next line. 

“The line was designed cheaper than the eight lines designed by 
the German engineers, is able to produce better products, better 

quality, lower reject rates. But, more importantly, it produces output at 
a pace that is much faster than the German line. The line designed by 
the Singapore engineers is what we call a `Cheaper, Better, Faster’ line.”

Companies Must Be C And B And F

“In some companies, being 
Cheaper is what they need 

to survive. In some companies, 
being Better now is what they need 
to survive. In some companies, it is 
Faster. Many companies feel that for 
long term survival, it is not a question 
of Cheaper or Better or Faster, but 
really you need to achieve all three 
all at the same time.”
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Bringing more women back into the 
workforce has always been imperative 
to NTUC’s Women’s Development 
Secretariat (WDS), and thus they 
organised their second major job fair 

under the Back2Work with U (B2W) Programme 
but in a slightly different manner.

The job fair that took place on 22 October 
2011 was organised with women jobseekers’ 
feedback in mind, and many of them indicated 
their preference for more office-based work 
opportunities. With more stable working 
conditions, it will allow the women to better 
manage their work-life balance. As such, there 
were at least 400 jobs at the job fair targeting 
women who are keen to take up administrative 
jobs, with openings in the public sector, energy, 
education and healthcare sectors. 

Said NTUC Assistant Secretary-General 
Cham Hui Fong: “…A lot of them have been 
stay-home mums for too long, so I think when 
they first go back, they need a lot of adjustment 
and they will want somewhere where they are 
more comfortable…where it is office based and 
not so much field work. I think for a first job for 
them to come back to work, it is something 
easier for them to adjust to.  So it was actually 
based on the feedback that today, if you look 
at the jobs that we have, it’s very much office-
based and deskbound kind of jobs.”

WDS Gives Women Jobs They Want
More Office-Based Job Opportunities In Second Major Job Fair

Story and pictures by Vanessa Teo

With a company restructuring exercise and a young son in Primary 
One then, Madam Fong Pei Looi decided to take the step to leave the 
workforce and become a stay-at-home mum for her son. Being away 
from the workforce, Madam Fong did miss the interaction she had 
with her fellow colleagues, and since her son is all grown up now, she 
has decided to re-enter the workforce. This was not an easy step for 
Madam Fong to take, but she made the effort and took the first step to 
attend the job fair, and is thankful to NTUC WDS for their efforts. 

 

“I really appreciate NTUC WDS 
because I know to organise 

all this is not easy. You need a lot of 
effort and resources to do it, and 
even for the training workshop itself, 
they have very good experienced 
people and instructors to impart 
great values, pointers and tips for 
us... I am very positive about this 
whole job fair and the training.”
Jobseeker Fong Pei Looi

“It’s a good effort on NTUC 
WDS’ part because we support 

the national call for more women to 
have more kids, so I thought this is 
something that we should be doing. 
And being out of the workforce for 
a while doesn’t mean that they can’t 
perform. We have seen our officer 
who took no pay leave and when they 
come back, they are still prepared 
to contribute be it full-time or part-
time...” 
Vital Head for People Matters Sim Siew Lan

 

And as the key thrust of Recruitment, 
Re-adjustment and Retention of the B2W 
programme remains, the importance of 
Retention was also highlighted, where passion 
might play an important role in keeping women 
in the workforce. 

Explained Ms Cham: “To them, I think they 
have no qualms about leaving one more time, 
so how do you hold them? The way to hold 
them is when they get something that they 
are very interested in. They have this urge, this 
desire to actually go back to work, and it’s 

something that they are passionate about... 
So we will want to again look at that kind of 
interest, that kind of passion that can actually 
bring the women back, and this would be 
another area that we are looking at.”

And thus moving forward, NTUC WDS will 
continue to work with employers and partners 
to bring in more employment opportunities 
to benefit more women jobseekers. The job 
fair held was a success with more than 500 
jobseekers turning up, and more than 250 
considered for a second interview.

 

“Based on last year’s 
collaboration, we do have 

quite a number of jobseekers who 
after attending the fair, are being 
deployed into the schools… the 
type of candidates that we attract 
in this fair are those with the 
relevant skills and experience and 
I look forward to continuing this 
collaboration with NTUC WDS.”
Educare Schools Services Private Limited 
Head of Human Resources and Training 
for the Deployed Staff Nimas Masod

 

Taking The First Step Back
 
Madam Usha Pillai has been with a Government agency for the past 
11 years, but in February this year, chose to leave for some personal 
reasons as well as to take care of her husband who went for an open 
heart surgery. It has only been about eight months, but Madam Usha 
is looking forward to returning back to the workforce now that her 
husband is back at work as well. She got to know about the job fair 
through a flyer she received at Jurong Point, and that gave her every 
reason to pursue her decision to return to the workforce. Hoping to find 
an administrative related job, Madam Usha came to the job fair with a 
open heart and positive mindset. 
 

“This is an effective platform in 
helping me take the first step 

out to seek for a job. The job fair is 
definitely a good idea to reach out 
to women who have not been in the 
force for some time, and I don’t think 
many would have known about the 
fair or bothered going to any website 
if they hadn’t received those flyers.”
Jobseeker Usha Pillai

W
DS

NTUC ASG Cham Hui Fong (in brown suit) and NTUC WDS Director 
Sylvia Choo (in blue suit) meet and greet employers at the job fair. 
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As part of its efforts to enhance value 
for its members, NTUC Membership 
now brings another U privilege to its 
members! NTUC members can now 
enjoy rebates at the Management 

Development Institute of Singapore (MDIS) when 
they wish to sign up for courses to upgrade 
themselves professionally.

This new partnership was inked under a 
three-year Memorandum of Understanding 
(MOU) under the U Associate Programme on 
18 October 2011. The agreement was signed 
by NTUC Competency Director (Membership) 
Vivek Kumar and MDIS Secretary-General Dr 
R Theyvendran, PBM. NTUC Director (PMEs 
& Legal Services) and Member of Parliament 
for Nee Soon GRC Patrick Tay was present 
to witness the ceremony with MDIS Assistant 
Secretary-General Roger Tham. 

Under this agreement, MDIS will award 
scholarships and/or study grants capped at 
$5,000 each to four deserving NTUC members 
on an annual basis. In addition, any of NTUC 
members can also save up to $500 (refer to box 
facts for more details).

(From left to right): NTUC Assistant Director (Membership) Loh Kian Hin; NTUC Director (PMEs & Legal Services) Patrick Tay; NTUC 
Competency Director (Membership) Vivek Kumar; MDIS President Dr Eric Kuan; MDIS Secretary-General Dr R Theyvendran, PBM; MDIS 
Assistant Secretary-General Roger Tham and MDIS Senior Director Tan Gek Khim, PBM  at the MDIS U Associate MOU Signing Ceremony.

NTUC members will enjoy greater benefits under the partnership with MDIS:
•  four scholarships and/or study grants capped at $5,000 each to deserving NTUC members

MDIS shall provide eligible NTUC members with the following:
• rebates of $150 for Professional Certificates;
•  rebates of $300 for Diploma, Advanced Diploma, Higher Diploma, Graduate Diploma and 

FCBS; and
• rebates of $500 for degrees and post-graduate degrees.

NTUC members also get to enjoy up to 50% training benefits with an annual cap of $250 when 
they enrol for any programmes in MDIS covered by the Union Training Assistance Programme 
(UTAP). Furthermore, all union Exco members also get to enjoy $5,000 or 20% off course fees for 
any degree and post degree programmes at MDIS Singapore, on top of NTUC UTAP assistance.

 

“The recently signed MOU 
between the NTUC and MDIS 

creates a win-win state for all, as it 
allows both organisations to better 
serve its stakeholders. Union members 
who are considering an academic 
pursuit will now have more value-
added options and choices.”
NTUC Membership Committee Vice-
Chairperson and Singapore Teachers’ Union 
General Secretary Edwin Lye

NTUC/MDIS MOU Gives  
    NTUC Members Study Incentives
By Gwen Sin

“The number of PMEs continues 
to be on the rise in the 

workforce, as younger Singaporeans 
become better educated by upgrading 
themselves constantly. We wish to 
build a community for PMEs where 
they can enjoy the privileges relevant 
to them, through existing industry 
associations, alumni clubs and so 
on. With the additional U Advantage 
of NTUC Membership under the U 
Associate Programme, members 
can also look forward to special 
engagement activities specially crafted 
to meet their lifestyle needs. MDIS will 
become one of the possible avenues 
for this PMEs community through its 
wide ranges of courses and facilities 
made available, together with their 
NTUC membership.”
NTUC Director (PMEs & Legal Services) and 
MP for Nee Soon GRC Patrick Tay

Both NTUC and MDIS were elated that more 
PMEs members are able to benefit greatly with 
this signing. Dr Theyvendran commended that it 
is a good structured approach together and to 
offer more benefits to a larger pool of recipients 
through both NTUC and MDIS.

Added Mr Kumar: “The MOU signing today 
marks the start of a special and long-term 
partnership with MDIS. It is important that NTUC 
Membership can provide excellent opportunities 
for our members to upskill and upgrade 
themselves, so that they can look forward to 
the future with confidence and win despite 
competition across the region and globally. NTUC 
LearningHub and Next U have taken the lead to 
provide such opportunities to our members.

“With MDIS coming on-board with an 
additional suite of courses, MED now offers a 
more holistic professional development roster 
to our members for their bright future. What is 
more, we have a special recognition tier for our 
union leaders where all the union exco members 
shall get special training privilege up to $5,000 or 
20% off on degree and post-degree courses at 
MDIS.”
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A bunch of fresh white and red roses. A handful of Baby’s Breath 
(Gypsophilia). Maroon and peach coloured wrappers. Some 
clear plastic. Tape. A pair of scissors. With these materials 
lined up on a table, Madam Margaret Huang demonstrated the 
techniques of arranging an elegant floral showcase with good 

skills and professional style in less than 20 minutes. She was a model 
success story at the Floristry Workforce Skills Qualifications (WSQ) Skills 
Packs Industry Preview held on 20 October 2011 at the NTUC Centre by 
the NTUC Women’s Development Secretariat (WDS) and the Singapore 
Workforce Development Agency (WDA).

Six years ago, Madam Huang, could not have imagined she would 
have delivered this. Today, she is a Floral Trainer at June Floral Art School 
and owner of Mag’s Garden. Madam Huang, 33, is a back-to-work woman 
who boldly explored the floristry industry with almost zero knowledge in the 
sector. WDA’s Floristry WSQ training gave her a hand in picking up good 
knowledge that paved the way for a flourishing career.

Now, this WSQ training has been enhanced to provide more flexible and 
customised training for people like Madam Huang. Jobseekers in Singapore 
who are keen to kickstart a career in the floristry industry can now take 
advantage of the new feature – the Floristry WSQ Skills Packs – under the 
Floristry WSQ developed by the Singapore Workforce Development Agency 
(WDA). 

Said Mr Ang Chai Soon, Director, Healthcare, Retail & Business 
Services, WDA: “The Floristry WSQ Skills Packs allows workers to fast track 
their training to join the industry and also allows them to continue upgrading 
themselves with new skills during their employment to aid them in their 
career progression. We hope to encourage more Singaporeans to develop 
themselves and remain competitive even amidst global economic changes.” 

The framework, launched in 2007, has since trained more than 250 
workers. The new Floristry WSQ Skills Packs will help place and train 
jobseekers in regular part-time, contractual or full-time employment in the 
industry. Through this training pack, WDA aims to train another 350 workers 
by 2013.

At the first industry preview themed, “Explore, Experience and Enhance 
Careers in Floristry”, over 206 women jobseekers turned up to seek an 
opportunity to be groomed to bloom with the industry. 55 jobs have been 
offered by six floristry employers to these jobseekers who will undergo the 
Floristry WSQ Skills Packs training.

Said Ms Irene Hee, President of the Floriculture Association of 
Singapore (FAS): “There is an urgent need for more skilled workers in the 
floristry industry, especially during the busy festive seasons like Christmas, 
Chinese New Year and Valentine’s Day. The Floristry WSQ Skills Packs will 
help address this manpower crunch.”

Successful jobseekers will also attend a one-day Employability Camp 
(EC) which will be conducted by NTUC WDS in partnership with NTUC 
LearningHub Private Limited. The EC will help prepare and equip women 

who are returning to work with the 
knowledge and skills to meet the 
challenges and expectations of 
re-entry into the workforce through 
understanding themselves better and 
realising changes at the workplace.

The Floristry WSQ Skills Packs 
is now available at WDA’s appointed 
training providers. Interested 
jobseekers can visit www.wda.gov.sg 
for more information.

Come, Train And Be Part  
              Of A Blooming Industry

By Naseema Banu Maideen                     

The Floristry WSQ Skills Pack
• Flexible and ‘pick-and-choose’ skills training 
• Allows workers to train at their own pace 
• Workers who wish to pursue further upgrading can take up a full 

WSQ qualification at a later stage. 
• On average, a typical Skills Pack can be attained within four to 12 

days (as compared to the comprehensive WSQ Certificate in Floristry 
Operations, which takes approximately one to two months to achieve 
based on full-time training.) 

“This Floristry WSQ Skills Packs industry preview 
gives our women jobseekers an opportunity to return 

to the workforce and allows them to experience work in 
this industry. They not only get to supplement their family 
income but can enjoy access to training and at the same 
time learn new skills.” 
Sylvia Choo, NTUC Women’s Development Secretariat (WDS) Director

Computer Peripherals, 
Consumer Products & 
Infocomm

Drop in earnings and losses due to rise in 
material costs

Printing & Publishing Decreased orders, lost in contracts to 
overseas competitors

Semiconductor Slowdown in orders, shutdowns and 
shorter work weeks

Chemical Cautious outlook

Food Manufacturing Dampened business sentiments

Private Education Increasing student enrolment, positive 
outlook

Healthcare High demand for nursing and non-nursing 
staff, positive outlook

Hotels Increase in visitor arrival, resilient regional 
demand

Land Transport Benefitting from increasing ridership

Shipyards Strong order books, new orders being 
secured

Industry Description

Industry Thermometer 
for Jul-Aug 2011

Job seekers at the Floristry Workforce Skills Qualifications (WSQ) Skills Packs Industry Preview even 
had an hands-on session on what the sector has in store for them.

Successful florists in the industry gave interested 
job seekers a 'live' demonstration on their love 
for flowers and floral art.
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With a deep sense of appreciation 
and gratitude, Ms Janilaine Lau 
from Mayflower Primary School 
highlighted to fellow union 
delegates how her pay was 

successfully restored from three-quarters back 
accordingly, after the Singapore Teachers’ Union 
(STU) had raised concern regarding the situation 
of re-employed teachers given reduced salary 
with similar workload. 

“I just want to testify to the good work 
of STU,” she added spontaneously with the 
audience breaking into applause as well.  

Some 90 participants and union delegates 
had gathered 
at the STU 
2nd Ordinary 
Delegates’ 
Conference (ODC) 
held in September 
2011 at the 
Resorts World 
Singapore to 
review the union’s 
progress report 
and issues of 
current interest.

The issue 
of re-employed 

teachers came into greater public attention 
after the Straits Times reported in early August 
that the new re-employment policy with 
reduced salary implemented from July 2011 
was viewed as unfair and inequitable by many 
teachers.

In the spirit of tripartism, the Ministry of 
Education (MOE) and STU have since agreed 
in a joint statement that re-employment should 
provide flexibility in terms of job arrangement 
and salary to meet the needs of both the 
schools and retiring teachers.

In essence, the adjustment of pay should 
take into consideration reasonable factors 
such as job scope and responsibilities. 

The reduction of pay should correspond 
proportionately to the level of revised workload. 
Furthermore, teachers who assume the same 
duties upon re-employment in meeting the 
school’s needs may be offered their last drawn 
salaries where appropriate.

In the ODC opening address, the union’s 
President Brother Mike Thiruman also 
highlighted MOE’s current focus in developing 
a new generation school team with proactive 
efforts from both STU and the Educare Co-
operative, given their firm commitment to the 
teaching profession and para-educators. 

The delegates also reviewed the General 
Secretary’s Report led by Brother Edwin Lye 
relating to key union activities in the area of 
membership outreach, industrial relations and 
professional development. 

On a positive note, the Conference pointed 
out that over 200 programmes were organised 
in the past two years. Moreover, the union 
has remained financially stable with consistent 
surplus even while undertaking office relocation 
and other ongoing projects.

After a full morning of serious discussion, 
the STU delegates soon adjourned to the 
Universal Studio Singapore for a well-deserved 
family outing day subsidised and coordinated 
by the union. Well, union work may often be 
seen as humble and quiet work, but certainly 
not a thankless job all the time!    

STU’s 2nd ODC Testifies To Good Work Of Union
By Jeffrey Tan
Principal Industrial Relations Officer, Singapore Teachers’ Union

The collaboration between Young 
NTUC and the National University 
of Singapore (NUS) Centre For The 
Arts (CFA) brought about great joy 
for some 50 elderly at the Henderson 

Senior Citizens’ Home recently. With their 
rondallas in tow, eight members of the NUS 
Rondalla made their way to the home last 
month, and put up a repertoire of about 20 
minutes for the elderly, playing music from 
Singapore, Japan and Europe. 

This collaboration between Young NTUC 
and NUS CFA has been ongoing, and has 
created opportunities for youths with interest in 
performance arts to pursue their passion. With 
the support of Young NTUC, members of the 
various performance arts groups in NUS CFA 
were able to stage performances, and Young 
NTUC members as well as other affiliates of the 
Labour Movement were also able to learn more 
about music and performance arts through the 
workshops and performances put up by the 
students. One such recent example would be 
the performance by NUS Rondalla, which truly 
made the day of the elderly. 

Said NTUC Eldercare Co-operative Limited 
Manager (Volunteer Management) Francisca 
Tan Sally: “It was a very refreshing experience 
for our elderly. They really enjoyed themselves, 
and even asked the group to come back to 
perform for them again. If they are able to, we 
will definitely welcome them back.”

Members from NUS Rondalla also had 
a meaningful day spent with the elderly, and 
below is an extract of the sharing by Han Hao, 
President of NUS Rondalla:

“The senior citizens were excited to see 
and applauded loudly when we begin to enter 
the performance area. Some aunties and 
uncles came to talk to us and showed their 
warm welcome for us. They asked about our 

Music Brings Joy To The Hearts Of Elderly

“We will treasure this wonderful 
experience of performing in 

Henderson Senior Citizens’ Home, 
and the opportunity to collaborate 
with Young NTUC to put up all the 
performances not only within our 
campus, but beyond.”
 NUS Rondalla President Han Hao

instruments and the music that we were playing. 
Our members introduced our instruments to 
them very patiently.

“When our performance started, Yuanzhi, a 
member of our group gave a brief introduction 
of our group and the senior citizens who were 
chatting away all suddenly turned their attention 
to us. During our performance, many of the 
seniors clapped along with the song, and some 
of them even sang with the music. After our 
performance finished, the seniors would hold 
our hands to say thanks and asked whether 
we would come to perform again as we walked 
past their tables. 

“Besides the successful performance, we 
managed to interact and get to know more 
about care giving.  Performing for the elderly 
allowed us to learn knowledge that was not 
available in textbook, for example, to respect 
and care for the elderly…” 

 

By Vanessa Teo

NUS Rondalla performance.

Ms Janilaine Lau testifying to the good 
work of STU.

STU Assistant General Treasurer Huang I Lung (centre) receiving 
a 10-year union long service award as Council Member from STU 
President Mike Thiruman (left) and STU General Secretary Edwin Lye.
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MCYS Child Care Awards 2011
Caring Contributions To Infants’ Growth
For her dedication towards the infants and toddlers, Islinda Idris from My First Skool at Block 677 
Hougang Avenue 8 was awarded the Outstanding Infant Educarer at the Ministry of Community 
Development, Youth and Sports (MCYS) Child Care Awards 2011. 

By constantly practising the 3Rs curriculum - Respectful, Responsive and Reciprocal - during 
her interactions with the infants and toddlers under her care, she gives quality time to the infants 
which contributes to the child’s development of a sense of well-being and personal worth. She 
also nurtures their natural curiosity by singing and talking to them, using positive language.

Moving forward in her career, Ms Islinda 
looks forward to the new training and 
certification pathway for educarers who work 
with infants, toddlers and nursery-age children, 
which was announced at the MCYS Child Care 
Seminar in late September. 

“I’m happy and quite excited 
to win this award because it 

shows that we are being appreciated 
as Infant Educarers.”
Islinda Idris, Infant Educarer, My First Skool 
at Block 677 Hougang Avenue 8

Inspiring Teacher of English 
Award 2011
They have a passion for making English 
interesting and relevant to students with 
innovative teaching techniques to engage 
students learn English better. For their efforts 
in igniting a love for the English language, three 
members of the Singapore Teachers' Union 
(STU) were awarded the Inspiring Teacher of 
English Award this year.

A teacher for nine years, 
Pamela Kiew from Bukit 
View Primary School makes 
the English Language come 
alive through blogs. Every 
child maintains a blog where 
they write their perspective 
on a certain topic or issue. 
Ms Kiew explained: “And when they read their 
friends’ blog posts, they can comment on it and 
so from there they establish their own opinions 
and their own thoughts and perspective which I 
think are very important.”

National Recognition For       
  Labour Movement Educators
By Muneerah Bee Mohamed Iqbal

Some teachers and education bodies within the Labour Movement have been Doing Well 
recently, garnering national awards as recognition of the good job they have been doing.

“I’ve been a 
teacher for 30 

years and this award 
is recognition of my 
work over the years. It 
tells me I’m going in 
the right direction. I 
love what I’m doing. It will move me 
forward, to search for more ways to 
engage my kids. I tried using the iPad 
with the students and I find they like it 
a lot and I will use more technology-
based tools.”
Pauline Lee from Montfort Secondary School

 

“Being a drama 
teacher, I try 

my drama strategies 
in class too, where 
the kids assume a 
character and they talk 
about the character so 

they don’t really have to act. Winning 
this award will be good in a sense that 
maybe it can open doors for other 
teachers to see that teaching English is 
not so tough. It is achievable to make it 
fun and interesting.”
Gladys Ng from River Valley Primary School

Creativity In Compassion
It is never too young to start learning to be altruistic, 
as proven by one of NTUC First Campus Co-
operative Limited’s childcare centres. My First Skool 
(MFS) at Kallang Bahru started a philanthropic 
mission to impart important values to its students, 
garnering it the inaugural Early Childhood Innovation 
Award at the MCYS Child Care Awards 2011.

A category introduced this year, this award 
recognises achievements of individuals or teams 
who made an effort to innovate and improve their 
existing programmes, services or processes to 
benefit children in their centres. 

The philanthropic project in MFS at Kallang 
Bahru was designed for all the children in the centre 
to participate in. The younger children were taught 
about caring and sharing and were encouraged 
to make a habit of saying ‘please’ and ‘thank you’ 
in their interaction. The older children on the other 
hand were taught concepts of compassion and 
empathy and they demonstrated what they learned 
by pitching in with the chores in the classroom, such 
as helping the teacher put the stationery away.

The project also has an element of community 
and parental involvement. As part of the donation 
drive for a visit to an old folks’ home near the centre, Kindergarten 2 children made pencil 
holders from empty milk cartons and they exchanged their craftwork with their parents for a 
food item to donate to the beneficiaries. Besides cultivating the children’s creativity through 
arts and crafts, the whole project also integrated environmental issues and other educational 
concepts which were taught to the children along the way. 

 

“It’s a very proud moment for My First Skool at Kallang Bahru. We are a 
neighbourhood centre and we are very honoured to win this national 

award and it is the first time that they are having the Early Childhood 
Innovation Award.”
Sakunthalah Devi, Principal of My First Skool at Kallang Bahru

Kindergarten 2 children decorating their pencil holders 
made out of recycled milk cartons for the donation 
drive.

Pencil holders made by Kindergarten 2 children to be 
exchanged for food items donated by parents.
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Registration information for the bowling and 9-ball pool events will be released at a later 
date. For enquiries, email to events@ulive.com.sg.

Lynda Abdul Sarip is not new to 
receiving a bursary award from the 
Union of Telecoms Employees of 
Singapore (UTES) as she has been a 
recipient of this 26-year-old tradition 

when she was in Primary and Secondary 
School. 

On 15 October 2011 at the UTES-U Care 
Fund Bursary Awards Ceremony, the 19-year-
old Manufacturing Engineering student from 
Nanyang Polytechnic received yet another 
bursary as she continued to keep up her good 
grades in her tertiary studies. 

Ms Lynda was among the 67 recipients 
in the Polytechnic category, almost twice the 
number of awardees from the same category 
last year. She appreciated the gesture and was 
happy that more Polytechnic students are given 
the bursary this year. “I feel that as you grow 
up, you find that you are more focused and you 
want to do even better in your tertiary level. So 
by having this bursary award, it makes tertiary 
students want to even do better,” she said. 

Guest-of-Honour Singapore Post Limited 
Group Chief Financial Officer Ng Hin Lee 
echoed her sentiments. He said: “The award 
encourages continuing education for the 
children of our employees and it motivates them 
to do well each year to qualify for this award. I 

am happy to note that we have a success rate 
of 88 per cent for all applications received, to 
cover all levels of education up to university 
studies. This year, we are giving out 371 
awards.”

Singpost and SingTel contributed $60,000 
and $30,000 respectively for this year’s awards 
and tapping on the U Care Education Co-
Funding Scheme UTES contribution for this 
year’s bursary awards stood at $34,800. 

In his speech at the ceremony, UTES 
First Assistant General Secretary Thuvinder 
Singh Bachan Singh spoke of the importance 
of the bursary awards as part of the union’s 
continuing efforts to help members in their 
children's educational needs. “Trade unions 

More Tertiary Students Benefit    
   From UTES Bursary Awards
By Muneerah Bee Mohamed Iqbal

have traditionally been tasked to look after 
the interests of their members. This role has 
remained a cornerstone of our existence as 
an organisation. Indeed, in Singapore, it is the 
case that a number of trade unions continue to 
play an instrumental role in helping members, 
particularly those from the lower income 
bracket, through the avenue of bursary awards. 
These have been helping workers defray some 
of the costs of education for their school-going 
children,” he said.

The Selection Committee of the UTES-U 
Care Fund Bursary Awards 2011 comprised 
of representatives from the Ong Teng Cheong 
Labour Leadership Institute, SingPost, SingTel 
and the Singapore Teachers’ Union.

Calling all senior union members! Show off your sporting abilities at the very first U Live 
Games 2011/12! Similar to the annual inter-union U Games organised by U Sports, this 
is specially designed for union members aged 50-years-old and above to encourage 
them to lead healthy, active lifestyles. There will also be a points system to award the 
participating unions.

The inaugural U Live Games will kick off with the U Live Golf Challenge 2011 on 4 November 
2011 with NTUC President John De Payva as Guest-of-Honour. This will be followed by the U Live 
Bowling Challenge 2011 and the U Live 9-Ball Pool Challenge 2012. The winning union stands to 
walk away with the U Live Games Challenge Trophy plus cash and vouchers worth up to $3,288. So 
be sure to sign up today! 

U Live Has Got Game(s)!

Date 10 February 2012, Friday
Venue Klassic Snooker and Pool Centre @ New World Centre, 1 

Jalan Berseh
Time 10am to 7pm
Format Singles

U Live 9-Ball Pool Challenge 2012

Date 10 & 11 December 2011, Saturday & Sunday
Venue Orchid Bowl @ SAFRA Tampines
Time 10 December 2011 - 9am to 5pm  

11 December 2011 - 9am to 1pm
Format Singles, Doubles & Master (4 members per team)

U Live Bowling Challenge 2011

Date 4 November 2011, Friday
Venue Orchid Country Club Golf Course
Time 12noon to 8pm
Format Stableford System - 18 Holes
Remarks Registration is open. Unions can find out more info about this at the U Live website 

www.ulive.sg. To register, unions can email their <Full Name>, <NRIC>, <Date Of 
Birth>, <Contact Number>, <Union you belong to, if any> to sreeganesh@ntucclub.
com.sg or call 6582 3825; shirley_goh@ntucclub.com.sg or call 6582 3593

U Live Golf Challenge 2011
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When it comes to doing its part 
to encourage families to live 
and play together, the NTUC 
Social Enterprises (SEs) have 
always done their best to serve 

Singaporeans and union members. In doing so, 
many have been honoured for excelling in what 
they do, and a good example is NTUC Fairprice 
Co-operative Limited. Their hypermarket brand, 
FairPrice Xtra, became the first supermarket in 
Singapore to receive the Business for Families 
Mark in August 2011 from the Businesses for 
Families Council (BFC) which is supported by the 
Ministry of Community Development, Youth and 
Sports (MCYS). This award serves to recognise 
companies that have implemented initiatives to 
cater to the specific needs of families. 

For instance, the FairPrice Xtra at nex Mall 
introduced special trolleys fitted with baby seats 
and baby strollers with connective trolleys which 
allows families with young children to move around 
more easily while doing their grocery shopping. 
Housewife Chan Wyei Gee, 38, who shops at the 
store twice a week, shared that her 20-month-
old son Kyle always requests for the baby stroller 
when he sees it and stays in it for most of the 
session. 

Both Madam Chan and husband Andre Yong 
also find the range of products at FairPrice Xtra 

suitable for families. “I can find most of the things 
here,” said Mr Yong, 45, a flight attendant.

Another popular feature at FairPrice Xtra is the 
regular family oriented activities it organises. For 
example, its Breadwinners photo competition for 
Facebook fans was a big hit earlier this year. 

To cater to the needs of families with elderly 
members, FairPrice offers a two per cent discount 
for seniors every Tuesday at all its stores. FairPrice 
Xtra has the added luxury of rest areas for seniors 
to take short breaks in between their shopping as 
well as dedicated checkout lanes for wheelchair-
bound customers.

This comes within six months of the NTUC 
SEs pledging to expand their products and service 
offerings to support 3-generational families to care 
for the young and the old as part of the SE2015 
Vision outlined in April 2011. 

Pioneering Unique Living & Dining 
Concepts For Families
But it is not only Fairprice that has made the effort 
to be more focused on the family. In the last six 
months, other NTUC SEs such as NTUC Foodfare 
Co-operative Limited and NTUC Choice Homes 
Co-operative Limited have also made strides in 
encouraging families to live and enjoy family time 
together. 

In July 2011, Foodfare launched Singapore’s 
first 3-generational food court at Level 4 of 
Clementi Mall which is specially designed for 
families with young children, and also incorporates 
facilities to assist aged parents to move around 
easily within its premises.

The 357-seat food court boasts a cosy family 
dining area with customised tables and seats of 
lower height that make it easy for the little ones 
to sit and dine. There is also a built-in playground 
where the children can play with brightly coloured 
giant lollipops, watch cartoons from the overhead 
television sets or read their favourite books while 
the adults get some time to enjoy their meal. There 
are also old school card games such as Happy 
Family which are perfect for grandparents, parents 
and children to bond over the meal. 

“Look at the toddler-friendly furniture. With 
the low table and broad seats, kids can sit easy 
without slipping. There is also a playground 
nearby; parents can feed the infant while the 
toddlers swing and slide in front of them. Cool!” 
said CRM Consultant Andy Lee, 37, who enjoyed 
a meal at the food court with 8-year-old son Boon 
Wee. 

The 3-generational food court also includes a 
parent’s room complete with a hot water facility, 
a diaper changing station as well as a separate 
breastfeeding room for mothers - something Mr 
Lee found “thoughtful”. This gives new mothers 
the convenience of attending to the baby’s needs 
should the need arise during the meal. 

Another special feature of the food court is 
the availability of a kids’ menu at every stall. The 
children’s meal comes with a smaller portion and 
is served in a colourful animal bento set to make 

NTUC SEs Get  
     More Family Friendly

  workingfor   •  sefeature

Seniors enjoy two per 
cent discount every 
Tuesday at all NTUC 

FairPrice stores. This 
encourages them to 

shop with their family.

FairPrice Xtra at nex Mall has baby strollers with connective trolleys 
to faciliate the movement of families with young children.
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meal time more fun and interesting. 
This also frees parents and grandparents to 
indulge in their favourite dishes without having to 
compromise their own meal choices. 

“We have kids’ menu with smaller portions so 
there is no food wastage. The menu design is so 
cute, both kids and parents should feel hungry. 
With four cute designs, your kids should find 
the bento boxes adorable, and food delicious,” 
shared Mr Lee who is also the founder of 
sengkangbabies.blogspot.com, a popular local 
family blog. 

To cater to families with grandparents, the 
aisles of the food court are wider to facilitate easy 
movement for those who are wheelchair-bound.

Apart from Foodfare, Choice Homes also 
aspires to strengthen family bonding in its 
business. It pioneered a concept to encourage 
three generations of family members to live 
together. In May, it launched the Belysa Executive 
Condominium at Pasir Ris Drive 1/Elias Road 
which encourages grandparents to live with their 
families. It features three and four-bedroom (suite) 
units for family members of three generations to 
stay together under one roof but still enjoy their 
privacy. For instance, grandparents can build a 
kitchen pantry within their “unit” to make it “self-
contained”. The apartment also comes with a two 
key system, meaning that parents and children 
have a separate door to their own “units” for that 
feeling of privacy and ownership.

Bringing Families Together 
Even before the NTUC SEs pledged to Do More 
for families, NTUC Club has always put families 
first. It stepped up its efforts this year to focus on 
bringing families together, particularly the young 
and the old.

For instance, NTUC Club’s communities 
have recently been organising events to promote 
intergenerational family bonding. For instance, 
nEbO and U Live members recently went on 
a photography themed travel trip to Malacca, 
Malaysia. “Malacca Through Your Lens: A 3G 
Adventure” provided opportunities for youths, 
adults and seniors to interact and indulge in their 
common passion for photography. 

Currently, U Live has teamed up with the 
People’s Association to organise a nationwide 
talent contest. “U’ve Got Talent” includes an 
intergenerational category to encourage seniors 

aged 50-years-old and above to take part with 
their family members and show off their talents in 
singing, dancing or assorted talent acts. Auditions 
just concluded in October 2011 and the finals will 
be on 26 November 2011. 

In addition, as part of its ongoing effort to 
serve families better, two of NTUC Club’s popular 
facilities, Downtown East and eXplorerkid, were 
recognised in November last year for their family-
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(Top) NTUC Foodfare's 3-generational food court at Clementi Mall 
allows for quality eating and bonding time for the family. (Left) The 
special kids' menu at the food court features smaller portions in 
attractive bento boxes.

Madam Ezza Emalina Azman with daughter Aleesya, who won 
the Baby and Junior Race 2011 organised by eXplorerkid which 
promotes family bonding for families with young children.

"Malacca Through Your Lens: A 3G Adventure" provided 
opportunities for U Live members to bond with nEbO members. 

friendly business practices and facilities with the 
Excellence award and Achiever award respectively 
at the inaugural ‘We Welcome Families’ Awards 
organised by the Businesses for Families Council 
(BFC). Like Fairprice, eXplorerkid, Downtown East, 
and two other NTUC Club facilities, Wild Wild Wet 
and Costa Sands Resort, also have the Business 
for Families Mark. 

eXplorerkid, located at Downtown East, is 
one facility worth mentioning. Singapore’s largest 
indoor children’s playground hosts monthly 
activities for members such as baking or craft 
workshops as well as the annual Baby and Junior 
Race to enable families with young children to 
bond together. Madam Ezza Emalina Azman, 
whose daughter Aleesya won the 2011 Baby and 
Junior Race in Category A, shared: “I got to know 
about eXplorerkid through my friend, and I signed 
my daughter up as a member in July 2011. I live at 
Hougang but I bring Aleesya to eXplorerkid almost 
every other weekend because she likes it here. It 
is very child-friendly, and there are nursing rooms 
in and around Downtown East as well.” To reach 
out to more families, eXplorerkid will be opening 
a second outlet in the last quarter of 2012 at Ang 
Mo Kio Hub.  

Families never fail to have a good time at Wild Wild Wet! No wonder it received the Business for Families Mark for exemplary business 
practices.
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Smartphones and tablet personal 
computers were quickly whipped out 
as 47 participants from nine Social 
Enterprises (SEs), related organisations 
and NTUC Admin Research Unit 

(NTUC-ARU) discussed in small groups to 
figure out the chronological order of significant 
milestones within the Labour Movement (LM) 
in a teambuilding activity, conducted during the 
Group Induction Programme (GIP) 19th Cohort 
Intake at Orchid Country Club on 29 and 30 
September 2011.

Jointly organised by NTUC and the Ong 
Teng Cheong Labour Leadership Institute 
(OTCi), GIP was designed for new staff to have 
a better knowledge and understanding of the 
LM. Clearly, its objectives were met, as it proved 
to be an insightful learning journey for many of 
the participants. 

Varied topics ranging from the 
Modernisation Seminar held in 1969, to the 
NTUC Social Enterprises Vision 2015 were 
presented by OTCi facilitators Azlan Bin 
Sidek, Barry Chou and Lulu Goh, pepped with 
interesting videos and humorous but poignant 
anecdotes which made the mass amount of 
information more digestible, relevant yet mind-
churning as takeaway lessons over the two-day 
programme. 

From the programme, it is also evident that 
despite of changing times, job security, stability 
and assistance remain top priorities to provide 
binding ties to all workers of all collars, all ages 
and all nationalities who will live, work and play 
together in Singapore. 

The moves to keep up the strong tripartite 
spirit from a confrontational to a collaborative 
approach among the Singapore government, 
companies and workers, as well as a new and 
more snazzy identity of the NTUC ‘U’ symbol, 
to the iconic building of NTUC Headquarters at 
One Marina Boulevard are signs of the Labour 
Movement’s efforts to keep up to `Do Well, 
Do Good, Do Together and Do More’ for the 
benefit of all, together with 60 trade unions, one 
taxi association and 12 SEs under the big LM 
network.  

A visit to Foodfare @ the Khoo Teck Puat 
Hospital (KTPH) was also a good time of 
bonding for the inductees. Over beverages 
and toast, NTUC Foodfare Co-operative Ltd 
Marketing and Communications Senior Manager 
Juliana Salleh explained the operator’s role as 
a social enterprise, adding greater perspectives 
to its social mission for workers through its wide 
range of healthy meals at affordable prices. 
Interesting features of the health assessment 
corner such as BMI (Body Mass Index) 
measurement and blood pressure was a hit with 
the participants.

The GIP concluded with a ‘fireside’ chat, 
where NTUC Club’s Chief Executive Officer and 
Competency Director (International Affairs) Yeo 
Khee Leng and NTUC Deputy Secretary General 
Ong Ye Kung delved into their own experiences 
within the big LM Family to share with the 
participants. 

Mr Yeo’s immense push for community 
engagement was inspiring, as he related his 
contributions as the former Director of NTUC 
Member-Centric Department in 2006 and 
his current capacity, with many interesting 
acronyms like the 3R Framework (Recruit, 
Retain, build Relationships) and tagline for 
NTUC Club where “fun is serious business.”

LM’s Priorities Remain  
        Despite Changing Times

Story and Pictures by Gwen Sin

“The history and 
development of NTUC is 

very insightful, far from being 
boring. I also like the stories 
shared by Lulu.”
NTUC First Campus Senior Manager 
(Finance) Jane Ng

“The programme is very well 
conducted and organised.”

NTUC Legal Services Department Legal 
Consultant Vivienne Ong

DSG Ong also shared extensively of 
starting with the basics by working closely 
on the ground with various unions like the 
Amalgamated Union of Public Employees 
(AUPE) and National Transport Workers’ Union 
(NTWU), and the need for workers to upgrade 
themselves through the establishment of 
NTUC’s e2i (Employment and Employability 
Institute). What probably ended as a resounding 
reminder for all the participants would be DSG 
Ong’s advice: “Once you become part of the LM 
family, you will always be part of it.”

47 new colleagues 
from various social 
enterprises, related 
organisations and NTUC 
ARU under the LM family 
gathered at the 19th 
Cohort Group Induction 
Programme.

Left: Participants tapped on smartphones and tablet personal computers in a team building activity.
Right: Participants also had their health checks done at the NTUC Foodfare (Khoo Teck Puat Hospital) outlet.
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