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More than 300 union leaders, policymakers and students converged at the Orchard Hotel on 26 Feb 
2016 to attend a conference on “Social Futures of Singapore Society”, organised by the Behavioural 
Sciences Institute, Singapore Management University, which featured speakers of diverse 
backgrounds. 
 
President of SMU, Professor Arnoud De Meyer set the tone by asking if Singapore despite achieving 

remarkable progress in the last 50 years is ready for the VUCA (Volatile, Uncertain, Complex and 

Ambiguous) future. He spoke on the need to build resilience at every level, from the individual to the 

organisation and the societal level, for our nation to continue standing proudly on the global stage.  

The following speaker, Prof David Chan, Director of BSI, SMU, touched on the future challenges and 
issues we face. To sustain the economy and a strong society, he reminded the audience that the 
government cannot do it alone. Individual responsibility and more community involvement are 
required. He wrapped up his presentation by proposing that we should do more to build social and 
psychological resources for people so that we can be a “democracy of deeds and voices”. 
Disagreements, misunderstanding and tension can create opportunities for meaningful engagement 
and genuine understanding which could then lead to problem-solving and achieving of goals.  

“26% of the working population are members of the Sandwich generation who face challenges due to 
increased demands of child-rearing and increased life expectancy of their elderly parents whom they 
need to support. Government initiated programmes like Medishield life could help to mitigate the 
demographic challenges faced by Singaporeans. However more needs to be done to promote societal 
conversations on changing roles, expectations and retirement planning.” said Dr Jeremy Lim in his 
presentation on “Health and Cohesion between Generations”.    

Prof Ang Peng Hwa in his presentation “The Future of Social Media Impact on Singapore Society” 
highlighted the strength of social media being its ease of mobilising people and resources while the 
downsides include being lack of privacy, cyberbullying and Facebook envy which could lead to lower 
self-esteem for heavy Facebook users. 

During the interactive closing panel discussion chaired by Prof Tommy Koh, Ambassador-at-Large, a 
question was posed on what is the right retirement age to adopt. NTUC DGS Heng Chee How, a 
participant at the conference, explained that the NTUC is urging the Government to move away from 
a single retirement age to a more varied one, based on industry needs, company requirements and 
job nature. He said the main aim is to incentivise industries and companies to fully tap on the 
experienced and capable manpower supply.  

The event also included presentations by Associate Professor Irene Ng on “Effects of Education on 
Social Inequality and Cohesion” and Ms. Melissa Kwee on “Vision of Giving Nation”.   
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