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A
ction always speaks louder than words in times 
of crisis. Ahead of next year’s Budget Speech 
now brought forward to 22 January 2009, 
the Government has given the green light for 
massive cash injections to 

prop up a sagging economy and sharpen 
workers’ competitive edge in the current 
world economic downturn.

Details were announced at a joint 
press conference on 21 November 2008 
involving the Ministry of Finance, Ministry of 
Trade and Industry, Ministry of Manpower, 
the National Trades Union Congress 
and the Singapore National Employers 
Federation. They laid down the ground 
rules of engagement in a hostile worldwide 
economic climate.

To give local fi rms a fi llip and prevent 
them from going under, the Government 
will, with effect from 1 December 2008, 
enhance its existing business fi nancing 
schemes to fi ght credit tightfi stedness. This 
will support an additional $2.3 billion in loans and funding, 
with more to come if need be, to help businesses gain 
access to credit. Up to 124,000 local companies stand to 
benefi t from greater liquidity and credit essential for survival.

Also effective from 1 December 2008, the Government 
is pumping in $600 million over two years for a new tripartite 
programme called the Skills Programme for Upgrading 

and Resilience. SPUR is designed to comprehensively help 
companies and workers tackle the downturn and build 
stronger manpower capabilities for the recovery.

NTUC Secretary-General Lim Swee Say welcomed and 
supported the timeliness and broad shape of the Budget 
outlined by Finance Minister Tharman Shanmugaratnam and 
the two initiatives announced by MOM and MTI. He said that 
with rapidly declining global demand, ever more companies 
are feeling the heat and having to downsize or even go bust. 
Invariably, retrenchments and unemployment rates will go up.

While conceding that cost-cutting is crucial for survival, 
SG Lim pointed out in no uncertain terms that the name of 
the game is to “cut costs to save jobs, not cut jobs to save 
costs”. He had on a separate occasion called this crisis the 
moment of truth, no less than an acid test for tripartism in 
Singapore. Realistically for 2009, gone are the days of low 
retrenchment and full employment. As such, he continued:

“From the Labour Movement’s point of view, the 
question we ask ourselves is what is our top priority as 
we go through this downturn. For us, the top priority must 
be one of guarding against massive retrenchments and 
preventing a rapid rise in unemployment.”

He stated that even though it’s anybody’s guess as to 
how long and deep a global recession will last, the whole 
being of the Labour Movement in the real world is to create 

and save jobs for workers. Even if 
it is 1 per cent of Singapore’s 1.8 
million workforce, it is still 18,000 
workers helped.

SG Lim warned that quick-
fi x indiscriminate cutting of jobs 
would have severe consequences. 
If that were to happen: “It will be 
a win-lose situation; a win for the 
businesses and a lose for the 
workers of Singapore and this 
win-lose situation eventually will 
turn into a lose-lose situation. 
The trust will be weakened and 
eventually cooperation will turn 
into confrontation and this is not 
what we want to see happening in 
Singapore.”

He said that the middle road is to “focus our energies 
and efforts on cutting costs to save jobs because this is the 
way to ensure that we will we be able to achieve not only the 
right outcome for businesses but at the same time a good 
outcome for the workers”. He added: “This is a win-win 
outcome. One that will strengthen trust not weaken trust, 
one that will strengthen tripartism not weaken tripartism.”

Businesses, 
Workers, 

“There is no doubt 
there is light at 

the end of the tunnel, but 
how long the tunnel is we 
do not know. What we are 
more concerned about is 
that when we reach the 
end of the tunnel, are we 
going to emerge from this 
tunnel more united or 
more disunited?”

NTUC Secretary-General Lim Swee Say

Get A Shot In 
The Arm
$2.3 Billion And $600 
Million To SPUR Them On
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T
he Ministry of Manpower and the 
Singapore Workforce Development 
Agency will work closely with the 
Singapore National Employers’ 
Federation, NTUC e2i (Employment 

and Employability Institute) and the Community 
Development Councils to reach out to 
employers and workers to encourage them 
to tap on Skills Programme for Upgrading 
and Resilience. Employers can contact SNEF 
while workers can approach NTUC’s e2i, the 

That $600 Million: What’s In It For Workers
career centres at the CDCs, or the Continuing 
Education and Training Centres directly.

NTUC will implement SPUR@e2i, which 
will reach out to both workers and unionised 
companies. It aims to benefi t over 50,000 
workers over the next two years through a 
range of initiatives targeted at helping workers 
move into, move across, move up and move 
between jobs and sectors.

Together with SPUR@SNEF, it will be 
supported by $50 million over two years 

Effective from 1 December 2008, enhanced measures by 
the Ministry of Trade and Industry will seek to ensure that 
local enterprises have suffi cient resources to continue to 
operate, invest, trade and internationalise in an adverse 
economic climate. They include a new loan scheme for 
working capital; more help for Small-to-Medium Enterprises; 
more encouragement for start-ups; an extension of 
business fi nancing schemes to larger enterprises and more 
assistance for fi rms which are venturing overseas.

That $2.3 Billion: 
What’s In It For 
Businesses

and help workers and companies access 
more than $150 million of funding provided 
under SPUR. Effective from 1 December 
2008, workers can expect higher Continuing 
Education and Training capacity; increased 
funding; and comprehensive and structured 
training pathways.

T
he next time you are in the Redhill 
neighbourhood, do pop by the 
NTUC e2i (Employment and 
Employability Institute). Feast your 
eyes to jobs galore at the Jobs 

Gallery@e2i which has been up since 24 
November 2008.

It currently comprises nine posters 
that, at last count, featured a total of 4,669 
jobs in diverse sectors and job levels like 
Security, Food and Beverage, Transport (Bus), 
Retail, Landscape, Conservancy, Cleaning, 
Hospitality, Childcare, Healthcare and 
Education.

According to e2i General Manager 
Sharon Wang: “The response has been very 
encouraging and we have received many 
enquiries and job applications.”

She added: “As part of e2i’s tactical 
response towards helping jobseekers actively 
fi nd new jobs during this economic downturn 

A Job For You, 
A Job For Me @

with rising unemployment, we have set up a jobs 
gallery to post up good jobs and opportunities 
that are available in the market from different 
industries. It is housed in e2i where most 
employability training and placement activities 
take place on a daily basis.

“The gallery features re-created jobs under 
the Job Re-creation Programme, jobs with 
career progression, and jobs that Singaporeans 
can be placed through structured training and 
re-skilling. It also highlights the various training 
and intervention programmes available to help 
Singaporeans get into these jobs, and also to 
perform better at these jobs. These jobs are also 

posted on e2i’s website.
“It would be benefi cial to jobseekers as they 

can now have direct access to fi nding out the 
jobs availability, key requirements, salary range, 
training and the possible career progression 
starting from operational or entry level, to 
supervisory level, and eventually the managerial 
level. Jobseekers can play an active role in 
applying for the specifi c job positions which they 
are interested in.”

Going forward, e2i will continue to work on 
expanding the gallery to include more sectors 
and more jobs.

 “We will be aiming at a broad base of companies and in all sectors, so that 
the impact is felt across the economy. We will also be covering both small 
and large companies and have measures tailored for them.” 

Finance Minister Tharman Shanmugaratnam on the upcoming Budget that will help businesses with 
costs and cash fl ow, with a view to saving jobs.

“We have the funding and the infrastructure in place for SPUR to help 
businesses and workers. What is critical to the success of SPUR now is for 
employers and workers to pull together and navigate through the diffi cult 
times together.”

Acting Manpower Minister Gan Kim Yong urging employers and workers to tap on SPUR.

“The fi rst is to increase the coverage to cover all local companies; secondly, 
the Government will increase its risk sharing of loan defaults; and third is an 
increase in the loan quantum itself.”

Senior Minister of State for Trade and Industry S Iswaran on the three key enhancements to the 
business fi nancing schemes.

“We are extremely delighted that the Government has taken a very proactive 
step in helping industries… and that all the initiatives that we talked about is 
going to take place straightaway.”

Singapore National Employers Federation Vice-President Bob Tan     

Jobs, Jobs, Jobs… There is something for everyone at e2i.

For more information, please go to: 
      www.wda.gov.sg or call 68835885.

Information on the schemes can be obtained from the EnterpriseOne 
website at www.business.gov.sg, SPRING Singapore at www.spring.gov.sg, 
and IE Singapore at www.iesingapore.gov.sg. 
For queries, companies can call EnterpriseOne at 68981800 or email: 
enterpriseone@spring.gov.sg. For the Internationalisation Finance Scheme, 
companies can contact IE Singapore at 63376628 or 
enquiry@iesingapore.gov.sg. 

e2i
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by
Low Wee Poh

B
ad news on the economic front is a reality in 
any recession. 

What companies must not do is to 
fan or encourage it and turn the gloom 
and doom into irrational fears. To pre-

empt this, the Metal Industries Workers’ Union and the 
management of Seiko Instruments Singapore Private 
Limited are working closely to allay the fears of the 
workers.

During the Learning Journey organised by the union 
to Seiko on 24 November, the management and union 
leaders emphasised that open communication was 
key to maintaining the trust between the both parties. 
This has helped to soothe frayed nerves and redirect 
attention to tackling challenges of falling demands, 
over capacity and excess manpower brought on by the 
economic uncertainties.  

NTUC Deputy Secretary-General Heng Chee How 
said: “Especially in a downturn, what is most important 
for all companies is to intensify communication.”

Companies should share whatever they can in terms 
of where the business is going, how they are doing and 
the belt tightening measures that need to be carried out.

Mr Heng added they need to communicate what 
they are going to do.

“The more you can do this the more you can 
give a sense of purpose, direction and hope to your 
workers. So they know they are just not sitting there and 
expecting the worse,” said Mr Heng.

Seiko, a renowned watch manufacturer competing 
in the global market, has been in Singapore for more 
than 30 years. 

It employs 590 workers here and another 600 
workers at its sister facility in Johor Baru. The number of 
workers here has been relatively constant. The average 
age of its workplace is 37.5 years with many working for 
more than a decade at the company.

The company has been associated with MIWU 
for more than 20 years. The relationship has been 

Communicate, C

Sharing Of Information Is Even 
More Critical In A Downturn 

harmonious and open. They both adopt a consultative 
and collaborative approach in all Industrial Relations 
matters. 

The union offi cials meet with its management 
partners every month to get an update on the 
company’s performance, business plans and issues 
affecting the employees. 

The trust fostered in the many relationship-building 
activities and regular dialogues have helped the partners 
weather many storms including the many rounds of 
restructuring in the company over the years. 

This is also evidenced in the latest engagement 
following the Government’s confi rmation that the 
economy is in recession. The management consulted 
the union fi rst on its cost cutting measures.

“The track record of our strong Labour-Management 
Relations certainly helped in the latest round of 
discussions. When we raised the subject of cost cutting, 
both parties were able to exercise goodwill and good 
sense to ensure mutual gains. This facilitated expeditious 
and not protracted discussions,” said Seiko’s Deputy 
Managing Director Ho Wai Heng.

 workingfor  

Strong Bridges Of Communication... MIWU and Seiko Instruments rely on the good communiction 
platforms to tide over the crisis.

Communicate

Question 1:  Name 4 of the 12 Social Enterprises in the Labour Movement.

Answer 1: ______________________________________________________________________

Question 2: Name 1 of the categories in “Looking At U”

Answer 2: ____________________________________________________________________

Question 3: Name any article featured in News Break.

Answer 3: ____________________________________________________________________

Name: _________________________________________________________________________

Address:________________________________________________________________________

NRIC: ___________________________________ DOB:__________________________________

*Union: __________________________________ Occupation: ____________________________

Contact Number: _________________________ Email: _________________________________

*Compulsory Fields.       Closing date: 31 December 2008

NTUC This Week 
Be Connected And Win A HP Offi ce Jet Pro L7580 
Printer Contest

Be Connected And Win

Mailing Address
NTUC This Week Online Contest
1 Marina Boulevard #14-01 NTUC Centre
Singapore 018989

Terms & Conditions
1. Only 1 form per person.
2. Incomplete entries will not be 

considered.
3. All forms must reach us by 

31 December 2008.   

Win a HP Offi ce Jet Pro 
L7580 printer, courtesy of 
AAAs Com Solution. Answer 
3 questions and post 
your entry coupon to us. 
Answers can be found at 
www.ntucthisweek.org.sg

Win A HP Offi ce Jet Pro L7580 
Printer Worth $799.00
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e, Communicate, 

“The branch has been 
established since 1976 and 

over the years has won the support of 
members. As in previous downturns, 
we expect to engage each other more 
frequently. There is a common vision 
so the union is able to help us to reach 
out and communicate to workers our 
plans. Whenever we communicate via 
the union, there is higher acceptance by 
workers.”

Ho Wai Heng, Deputy Managing Director, Seiko 
Instruments Singapore Private Limited

“I would certainly like to see 
more companies as responsible 

as Seiko. During a downturn you can’t 
avoid cost cutting measures but what we 
are pleased with Seiko is the constant 
communication with us. They always 
consult us fi rst on any measure they 
want to adopt.”

Jessie Yeo, Executive Secretary, MIWU

Seiko Instruments Singapore 
Private Limited knows that 
cutting costs alone is not enough 
to ride out the recession. 

To face the new competition 
which is getting more intense 
in the global arena, it has to 
proactively and continuously 
work on new ideas, new 
designs, new ways of making 
and selling its ware. Hence to 
further boost its productivity, 
it plans to tap on the Skills 
Programme for Upgrading 
and Resilience to ramp up on 
workers’ training. 

Besides in-house training, Seiko is 
currently working with MIWU and the 
NTUC’s Employability Enhancement 
Department to conduct courses on 
“Integrated Knowledge of Jigs and Fixtures 
Design” and “Generic Manufacturing” for its 
workers.       

In addition, the company is doing its 
utmost to keep costs to a minimum. As a 
responsible and caring employer which has 
adopted the fl exible wage system since 
November 2005, it plans to cut bonuses and 
salaries only as a last resort.    

“We will cut overtime. We will control 
overhead expenses. We even have to 
postpone our Dinner and Dance which has 
been scheduled on 17 January next year,” 

No Time Like The Present

said Seiko’s General Manager and Human 
Resource and Administrative Division 
Manager Lee Chok Sin.

These measures will delay the inevitable 
– a cut in bonuses and salary.

“We believe in engaging MIWU as 
a strategic partner and always adopt a 
win-win approach. They told us they were 
concerned for the workers’ welfare and pay 
so the initial cost cutting measures we took 
do not affect the income of the workers,” 
added Mr Lee. 

Seiko, together with its union partners, 
is keeping a close tab on the business 
environment. Whatever it plans to do, it has 
committed to follow the tripartite guidelines 
on how to better manage its excess 
manpower.  

Waste No Time... Seiko Instruments has always invested in the training of its workers.

ion 

e
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S
ingapore will continue to build, and 
there are good jobs in the building 
and construction industry which 
require training and Singaporeans 
can access these opportunities.

Singaporeans have for a long time been 
shying away from these jobs, forcing building 
and construction companies to turn to the more 
willing hands of foreign workers to complete their 
projects.

Despite a slowdown in the economy, there 
is no rubble standing in the way of building 
contracts and in fact, of late, there has been a 
higher demand for skilled workers, new expertise 
and advanced construction skills. The industry 
offers a good starting salary, career progression 
and opportunities for salary increments.

This scenario was constructed during a JRP 
Learning Journey to the BCA Academy on 14 
November 2008.

In particular, the industry is in need of more 
local skilled crane operators to supply the 
demanding infl ux of building and construction 
projects, either ongoing or in the pipeline, 
NTUC Secretary-General Lim Swee Say and 
participants were informed.

Contrary to popular belief, crane operations 
is not a low-entry job. Skilled professional crane 
operators are able to command a starting pay of 
between $1,500 and $1,900 a month. Salaries 
can almost double to $3,000 monthly after a few 
years of experience. This is a jump from a year 
ago, when the starting pay was around $1,200.

BCA Academy is the only academy equipped 
to conduct specialised practical and theory 
training for skilled crane operators.

Companies such as Kajima Corporation 

Building 
A Future

South East Asia have been employing crane 
operators to undergo a 15 to 17 days theory 
and practical training with BCA Academy before 
they commence work.  Mr Mohammed Fazli, 25, 
employed by Kajima, is undergoing such training. 
He is optimistic about the job prospects and 
fi nancial security upon completion of training.

“We have a chance of earning $1,800, and 
with the yearly increments, we are assured of a 
job in tough times.”

BCA Academy played a crucial role in the 
developing of building and construction expertise 
for the built environment. Mr Neo Choon Keong, 
Director of the Manpower and Strategic Policy 
Division, Building and Construction Authority, 
pointed out a few important points related to 
this need: “The construction industry has been 
an integral part of the landscape of Singapore, 
with Changi Airport, for example, boasting of 
architectural professionalism. We need to not 
only maintain but also increase the quality of 
building projects.”

The message is clear – development and 
construction of buildings will not grind to a halt. 
With that, there is a great demand for specialised 
skilled positions, providing avenues for job 
retraining and placements in this industry. Locals 
are encouraged to join under the JRP and skill 
themselves with the job expertise to meet this 
demand. And NTUC will leave no stone unturned 
to help train Singapore workers to fi t into 
available jobs.

“These are skilled jobs 
with good pay. We should 

encourage more Singaporeans to 
join this industry, especially those 
who have been retrenched or are 
looking for jobs in other industries. 
I suggest e2i (Employment and 
Employability Institute) showcases 
all the options by setting up a job 
gallery at e2i.”

Lim Swee Say
A Booming Building And Construction Industry... NTUC Secretary-General 
Lim Swee Say asks about the measures to get more skilled workers into 
the sector.

Casual Connection
NTWU Moves Workers At Jurong Port Wharf

F
or fi ve weeks last month, National 
Transport Workers’ Union offi cials, 
together with the management of 
Jurong Port Private Limited and 
their counterparts from the NTUC 

Membership Department, met and chatted 
up workers at the canteen by the Jurong Port 
Wharf.  

Amidst the constant droning of the cranes 
and trucks outside the canteen, their efforts 
and patience were not in vain as they were able 
to pitch the union benefi ts to these workers 
successfully and signed up 75 of them as union 
members. 

By 
Jimmy Wee

Assistant Executive Secretary, NTWU

The new members were drivers of prime 
movers, lorries and trucks delivering and 
collecting cargo and containers to and fro 
Jurong Port. There were also many contract, 
casual and odd job labourers including fork-lift 
drivers working at the wharf. 

Their indirect contributions and hard 
work have helped make Jurong Port a key 
gateway - with vessels berthing on arrival and a 
transhipment system connecting vessels to and 
from other Singapore terminals. The effi ciency 
and capacity has won the port “Best Emerging 
Container Terminal” awards four years in a row. 

NTWU will continue to engage the non-
converts with their personal touch and sincere 
efforts to get these workers into the Labour 
Movement. The union membership will allow the 
Labour Movement to look out for their interests. 

Crane operations jobs are going up and up.

By 
Janen E Peris
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M
any shipping 
companies 
worldwide are facing 
the fi nancial crunch, 
and there may 

come a time when they are unable 
to afford the ransom that sea pirates 
demand for the release of their ship 
and crewmembers.

“In such an instance, the safety 
of seafarers will be at stake. We are 
very concerned,” said Mr Thomas 
Tay, General Secretary of the 
Singapore Maritime Offi cers’ Union.

Maritime piracy, which is 
regarded as terrorism on the high 
seas, also has an effect on the 
global economy. On 15 November 
2008, super tanker Sirius Star, 
carrying a full load of 2 million 
barrels of oil worth an estimated 
US$100 million dollars, was 
seized in the Indian Ocean some 
800 kilometres (500 miles) off the 
coast of Kenya. The pirates have 
demanded a ransom of US$25 
million (about S$37.6 million) which, 
at press time, has not been paid.

Crude oil prices jumped 
immediately after the hijacking 
was made known worldwide on 
17 November, but then fell back 
in relief as traders accepted that 
the hijacking would not cause 
much disruption to oil supplies. 
The greatest knock is likely to be 
in the cost of insurance, which 
has been soaring since earlier this 
year as the number of hijackings 
escalated. More than 90 ships have 
been hijacked in the area this year, 
triggering the International Transport 
Workers’ Federation to classify the 
Gulf of Aden as a “warlike” zone. It 
is believed that Somali pirates are 
currently holding at least 17 ships 
and nearly 300 crew.

The Gulf of Aden controls 
access to the Suez Canal which 
allows trade between Europe and 
Asia. The attack on the Sirius Star 
could spur shipping companies 
to strengthen security, introducing 
armed guards, or change routes. 
Maersk announced on 20 
November that it will divert all its 
tankers to go around the Cape of 
Good Hope at the southern tip of 
the African continent, although it 
would take longer and be more 
expensive.

“We are appalled at the 
hijackings that have been taking 

SMOU Tells  M

W
hen the Labour Movement proudly 
proclaimed “Labour Movement For 
All, All For Labour Movement” at 
its LM2011 seminar in 2006, it was 
not meant to be a theoretical jingle. 

It would be a rallying call for the Labour Movement 
to come together, in good times and bad. And in 
today’s economic climate, it is time to put these 
words into practice.

“We resolve to do our best, NTUC and its 
affi liates, through vigilance and mutual support, to 
lead and take care of our workers through these 
diffi cult times. This will truly bring out the spirit of 
LM2011,” said NTUC Deputy Secretary-General 
Heng Chee How, at the Executive Leadership 
Programme for Service Sector union leaders.

The workshop was the second of its kind to 
be conducted after the inaugural ELP for Industrial 
Sector union leaders in August. The two-day 
workshop, held on 17 and 18 November 2008, 
was organised by the Ong Teng Cheong Institute of 
Labour Studies.

The timing couldn’t have been better; the 
workshop was conducted at a time when many 
service sector unions are hit by the economic 
downturn. They are experiencing the effects of this 
economic crisis at their workplace and shop fl oors.

Invited speakers from Economic Development 
Board, Ministry of Manpower and the banking and 
leisure sectors shared with the union leaders on 
many issues pertaining to their industry, taking into 
consideration the current economic situation. Union 
leaders also had the opportunity to engage DSG 
Heng during a fi reside chat afterwards.

DSG Heng told union leaders that it was not 

Catch Some 
Sunshine To Dry Up

“The “Multi-Generational and Multi-
Cultural Workforce – Leadership 

Challenge for Today’s Union Leaders” talk 
by Dr Low Guat Tin was very interesting. 
The content is unique and useful to all union 
leaders. The workforce has changed. We’re 
working with people from other cultures. I 
have advised my union members to go for 
the ‘6 Ups’ – Uproot, Upheave, Uplift, Update, 
Upgrade and Uphold. This is very practical, 
personally and professionally.”

Rohani Mohamad, Second Assistant General Treasurer, 
Union of Telecoms Employees of Singapore

“The presentation by Marina Bay 
Sands Private Limited was one of the 

highlights of the workshop. The company 
pledged to be one of the best employers in 
Singapore and shared some ideas on how 
they are going to achieve it. Its has training 
programmes and other benefi ts in store for 
their employees. I was impressed by what it 
has to offer. These two days have been very 
fruitful. I discussed the current economic 
situation with my fellow union leaders in the 
service sector and exchanged many ideas on 
how we can help our union members through 
the tough times.”

William Goh, President, 
Singapore Bank Offi cers’ Association

By 
Jansen Yeo

Facing The Reality... DSG Heng Chee How gets right into the main issues faced by the service sector during this economic crisis.

Beyond A Game... For service sector’s union leaders, this is not just a game 
of pool. Rather, it is a team-building activity.

feasible to “close off Singapore and just buy and sell 
among ourselves and get out of trouble”.

He said: “America has a huge internal market. 
It can theoretically think of closing off their borders 
and trade internally. We don’t have that size of 
economy. Singapore’s domestic market is too small 
for that. We have to remain open to the world. While 
the world is now full of gloom and storms, there will 
still be opportunities. We have to catch whatever 
sunshine we can, and try to stay as dry as we can 
or rather, as less wet as possible, and ride out the 
storm.”

‘Warlike’  Z

Maritime Piracy
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place in the Gulf of Aden. We are 
especially concerned about the 
safety of our members, especially 
those who are working onboard 
vessels that have to sail through 
the region,” said Mr Tay, who is also 
an elected ITF Executive Board 
Member and Vice-Chairman of the 
ITF-Asia Pacifi c Seafarers’ Regional 
Committee.

SMOU is more concerned for 
the safety of its members, said Mr 
Tay.

“We want them to be able to 
return home to their families safely 
after every work stint onboard their 
assigned vessels.

“We’re glad that there are 
shipowners and shipmanagers who 
have implemented the necessary 
defensive precautions onboard their 
vessels that deter pirates from easily 
boarding their vessels. These are 
proactive steps towards protecting 
the safety of those sailing onboard.

“We urge the shipping 
employers to give our members the 
rights to choose for themselves if 
they wish to sail onboard through 
this dangerous region. We also 
urge our members who choose to 
sail and are sailing through the Gulf 
of Aden to stay vigilant, exercise 
caution and report immediately if 
they sense any potential for danger.”

Mr Tay urged Governments 
worldwide to act on this matter and 
stem the piracy problems.

“As the situation deteriorates, 
and if we’re not careful, lives will be 
lost. There must be a concerted 
effort to address this situation. We 
have to put a stop to piracy.”

s  Members Sailing In

Sirius Star Is 
Largest Ship 
Hijacked
Sirius Star is about the size of 
three soccer fi elds and three 
times the weight of a US aircraft 
carrier. She is manned by 25 
crew – 19 from the Philippines, 
2 from Britain, 2 from Poland, 
1 Croatian and 1 Saudi Arabia. 
She is the largest ship yet taken 
by Somali pirates and the attack 
furthest away from Somalia. 

“We urge the shipping employers to 
give our members the rights to choose 

for themselves if they wish to sail onboard 
through this dangerous region. We also 
urge our members who choose to sail 
and are sailing through the Gulf of 
Aden to stay vigilant, exercise caution 
and report immediately if they 
sense any potential for danger.”e’  Zone To Stay Vigilant
Thomas Tay
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S
omewhere, someone is always 
watching. Even if there isn’t a camera 
installed on a high pole or a sign 
stating that the area is monitored 
by Closed Circuit TV, someone’s 

watching.
There were 1,000 pairs of watchful eyes all 

round the Marina Bay Formula 1 Circuit and its 
environs, hired to keep a lookout for anyone and 
anything that could cause public disturbance or 
potential disaster, during the weekend when the 
Singapore Grand Prix was raced. Among them 
were 500 from Evtec Management Services 
Pte Ltd, a unionised company of the Union of 
Security Employees.

Mrs Christine Pereira, Contracts Executive 
of Evtec, said: “The security aspects were very 
detailed. Our offi cers were deployed to various 
areas such as the grandstand and perimeter of 
buildings.”

USE President Nakalingam Silva was there, 
too, as a volunteer. He wanted to experience 
the demands of high security required at an 
extravaganza. Throughout the weekend, for 14 or 
15 hours each day, he was stationed at Republic 
Boulevard carrying out security screening of 
visitors who passed through Gate 1.

“It was not easy to control the crowd. 
Spectators started streaming in several hours 
before the start of the race but there would 
always be a sudden surge at about 7 pm, just 
before the star cars rolled on to the track. Many 
spectators were impatient as they didn’t want 
to miss any action, but they were still subject to 
body checks and bag checks. We had to be fast 
in clearing them, and at the same time, sharp, so 

as not to miss anything,” said Mr Silva, adding 
that the Evtec personnel deployed around the F1 
circuit did a commendable job.

“More and more, Singapore is hosting large-
scale international events. Next year, Singapore 
will be hosting the inaugural Asian Youth 
Games and in 2010, the 
inaugural Youth Olympic 
Games. Besides sports, 
Singapore has held and 
will host many regional 
and world meetings. We 
want the world media 
to report on Singapore’s 
great organisational skills 
and warm hospitality 
– not for the wrong 
reasons.

“So, USE will be 
working with our 48 
unionised companies to put more of our 
members through specialised training so that 
they can manage events that demand high 

security,” said Mr Silva.
USE is 30 this year, and 

celebrating with a dinner at 
Meritus Mandarin Singapore 
Hotel and an anniversary 
book entitled, “One Team, 
One Dream: 30 Years Of 
Challenges And Change”.

Indeed, USE has seen 
many changes in the job 
scope of its members, 
especially in the past fi ve 
years.

“Modern day security is 
changing rapidly and with 
it, the impression of security 

personnel must change 
too,” said Mr Silva.

The most noticeable 
is the smartness of their 
new uniforms and their 
deportment. And, they 
are no longer loosely 
called Security Guards 
but are, after upgrading, 
certifi cation under the 
Security Workforce Skills 
Qualifi cation framework and 

job enlargement, known as Security Offi cers.
The union’s efforts in improving the 

image of the security industry come with the 
Government’s support. The Security Industry 
Regulatory Department was set up through the 
Police Force in 2004. This department regulates 
the entire security industry and sets industry 
standards. All security personnel are required 
by SIRD to be certifi ed under the National Skills 
Recognition System.

A sector previously seen as offering low-
paying jobs, security has been transformed 
into one where better skills and professionalism 
are required. With better jobs come better pay, 
security is an industry that will not see a decline 
in employment vacancies even in any possible 
economic decline. It’s a recession proof 
industry, slated to grow 15 to 20 per cent in the 
next two years.

Far From The 
Madding Crowd
More USE Members 
Training To Provide 
Security At 
Extravaganzas

By 
Janen E Peris

First-Of-Its-Kind... The fi rst-ever fl oodlit night race venue in Formula One history won the title of world-wide Motor Sport Facility of the Year at the Professional 
Motor Sport World Annual Awards ceremony held in Cologne, Germany, on 11 November. The Singapore Grand Prix venue was commended both for the 
revolutionary track lighting and the spectacular way in which it wove the track through the heart of the city. 

 workingfor 

The Union of Security Employees has 5,000 
union members and with the anticipation of 
more people taking up security as a career, 
it hopes to raise its membership to 10,000 in 
the next fi ve years.

A Light-Hearted Moment... Concierge Lifestyle Security Offi cers 
with Lewis Hamilton.

Adding Pride To Singapore’s Safety Standards... Evtec Security Personnel were part of the safety team at 
the Formula One event.
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By 
Jansen Yeo

T
he Singapore Compact for Corporate 
Social Responsibility that encourages 
businesses to work together with 
stakeholders to do well and to 
do good, has earned resounding 

applause from its peers in the region.
At the Asian CSR Awards 2008 on 21 

November, the Singapore movement was 
presented with the Special Achievement 
Award for promoting and developing CSR in 
the region. The organisers and conference 
partners of the Asian Forum on CSR noted that 
Singapore Compact, established in 2005, has 
played a pivotal role in defi ning the direction 
and landscape of CSR in Singapore, and is 
instrumental in promoting CSR as a coordinated 
tripartite national initiative. It commended 
Singapore Compact’s vision to integrate social 
values and mission within business decision-
making to achieve positive and sustainable 
outcomes towards business, environment and 
the community. It also applauded Singapore 
Compact’s mission to broaden the base for 
dialogue and collaboration between policy 
makers, businesses, trade unions, Government, 
social partners, civil society, academics and 
other stakeholders.

What Singapore Compact does comes 
naturally as one of its founding members is the 
National Trades Union Congress and it is from 
the Labour Movement that it has guiding light. 
Singapore Compact’s Executive Director, Mr 
Thomas Thomas, was also a member of the 
NTUC Central Committee. He asked to retire 
from the Central Committee at the end of the last 
term in 2007 to concentrate on furthering the 
interest of the Singapore Compact.

“We have done well with very limited 
resources. We have put the CSR agenda on the 
screen of Singapore businesses. This Special 

Achievement Award is not ours alone – it is to 
be shared with all our tripartite partners who 
have collaborated with us and contributed to our 
success,” said Mr Thomas.

“At the same time, we also know that there is 
a lot more work to be done. These diffi cult times 
need to be tackled with values and principles 
that will build trust, strengthen relations and 

And Now, Do Together To Do More...
Singapore Compact for Corporate Social Responsibility is the national society committed to 
bringing the CSR movement forward. It functions as a multi stakeholder platform in recognising 
the role and contributions of all CSR stakeholders. Its key mission is to broaden the base for 
collaboration between various stakeholders, in developing coordinated and effective strategies to 
promote CSR in Singapore.

It is also a participant and focal point for the United Nations Global Compact, the world’s 
largest corporate citizenship initiative, which enhances corporate practices through ongoing 
dialogues, networking, seminars, training collaboration and practical project implementation.

Singapore Compact’s workplan, with seven pillars, reinforces its vision to be a dynamic 
network of stakeholders to advance sustainability for global good. These seven pillars are 
• Membership Building • Awareness Building • Capacity Building • Partnership Building • Youth 
Development • Depository of Knowledge and Information • Enhancing the Singapore Brand 
Name 

Singapore Compact Can Feel Good 
About Doing Well And Doing Good

Responsible Employer... Representative from Microsoft Philippines receiving 
the Best Workplace Practices Award from Under–Secretary-General of the 
United Nations, Dr. Noeleen Heyzer (left).

asianforumoncsr • workingfor  

build up institutions that will ensure sustainable 
businesses and promote responsible business 
practices that take into account the well-being 
of people and the environment while being 
profi table in the long run.”

Mr Thomas said the Special Achievement 
Award serves to motivate Singapore Compact to 
doing even more.

“This recognition will spur us to do more. 
We hope it will also generate greater support for 
CSR work. We will continue to work in raising 
CSR awareness, build capabilities and share 
the experience of our CSR journey. Singapore 
Compact owes much to the vision of the NTUC 
leadership, particularly to our immediate past 
NTUC Secretary-General, Mr Lim Boon Heng, 
who was instrumental in pushing for CSR. 
Working for Singapore Compact, we have learnt 
the importance of having the right vision and 
persistence in pushing through this important 
agenda.”

As more and more companies become more 
socially responsible, Singapore Compact will 
continue to do what it does best: Doing Well and 
Doing Good.

Safety In 
Numbers

I
n the past 12 months, the Singapore Port 
Workers Union successfully recruited 
700 workers into the union. Among the 
new members, 500 are workers from 
non-traditional sources. The glowing 

result capped the hard work of the union in 
gaining direct recognition from six contract 
companies. This in turn has eased the way 
for the union to organise the contract workers 
who are mostly from India and Myanmar 

By 
Danny Tan

Industrial Relations Offi cer, SPWU

employed by these companies. 
This was one of the many achievements 

presented to the more than 80 delegates at the 
SPWU’s Ordinary Convention of Delegates on 19 
November 2008.  

SPWU General Secretary Ameer Hamzah 
said the healthy recruitment has boosted its 
membership to more than 5,000 workers as at 
end October. Hwoever, the different cultural and 

language backgrounds of these NTS workers 
have created communication barriers in the 
dissemination of information especially in the area 
of safety. The successful recruitment will further 
aid the union in educating and inculcating safety 
culture in these workers. 

In addition, the union will be opening a union 
site offi ce at Pasir Panjang Terminal to bring their 
services to the doorstep of its members.

These NTS workers 
sign on as SPWU 
members to get 
better protection.
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On 18 November, 16 individuals received the Lifelong Learner Award 
in recognition of their perseverance in upgrading their skills and 
taking on new challenges to stay relevant at work and employable. 
Six companies were also honoured for offering opportunities through 
structured skills upgrading programmes to help their workers 
develop their potential and realise their ambitions. 

By Naseema Banu Maideen

Learn, 

After 31 years in the petroleum 
industry, Mr Lim Chee Seng is not 
letting up. He continues to take 
up new skills to stay relevant. 
Back then, he had to take up 
Basic Education for Skills Training 

and Worker Improvement through Secondary 
Education Programmes to improve his 
language and numeracy skills. 

Today, Mr Lim continues to upgrade his 
skills. He has attended several computer 
courses and even used his savings to invest in 
them.

“I wanted to be up-to-date with the latest 
technologies,” said Mr Lim, 58.

It was a challenge managing his full-time job 
and night classes. But “it was all worthwhile”.

Mr Lim is now able to save repair costs 
for his company as he services most of the 
computers.

Call to Care
Her career in sales and offi ce 
administration some 25 years ago 
proved uninspiring. She wanted 
a change. But the path to a new 
career was covered with sharp 
stones that constantly pricked 
at her determination to improve. 

Nevertheless, these obstacles could not stop 
Madam Kaneswary d/o Kandasamy from 
wanting to do better for herself.

“Helping and caring for people is what I 
want to do. This is my calling,” said Madam 
Kaneswary, 44, now a Nurse Manager at Changi 
General Hospital, unionised by the Healthcare 
Services Employees’ Union.

It was her father who urged her to take up 

Create Own Opportunities
He is also interested in sports. In fact, he 

is already working his way to secure a job in 
the sports therapy fi eld when he decides to 
take a break from the petroleum industry. He 
has completed more than 20 different courses 
relating to massage and therapy.

“I am in the midst of completing the fi nal 
phase in the Advanced Certifi cate in Training 
and Assessment course.”

Recently, checked up on courses in 
Traditional Chinese Medicine. 

The Maintenance and Project Coordinator 
with Shell Eastern Petroleum Private Limited 
and a member of Singapore Shell Employees’ 
Union said: “In life, we should try to create our 
own opportunities rather than waiting for them 
to come by.

“Learning should be a hobby. It should be 
an activity that you fully enjoy. 
I truly do.”

Individual Winners 
•  Budi Irama Harjuna (General Branch)

•   Kaneswary D/O Kandasam (Healthcare Services 
Employees’ Union)

•  Koh Wen Zhu Dino (General Branch)

•  KRS Selathorai (Sembawang Shipyard Employees’ Union)

•  Lim Chee Seng (Singapore Shell Employees’ Union) 

•  Lim Yew Yat (Healthcare Services Employees’ Union)

•  Mangayarkkarasi Selvaraj (General Branch)

•  Mohamad Malaysia Kassim (The Singapore Manual & 
Mercantile Workers’ Union)

•   S Chandran (Singapore Industrial and Services Employees 
Union

Corporate Winners 
•  Swissotel Merchant Court, Singapore (Food, Drinks and 

Allied Workers’ Union)

•  ST Engineering (ST Engineering Group’s Marine sector falls 
under Shipbuilding And Marine Engineering Employees’ 
Union and  its electronics sector falls under United Workers 
Of Electronic and Electrical Industries)

•  Housing and Development Board (Housing and 
Development Board Staff Union)

•  Institute of Mental Health (Healthcare Services Employees 
Union)

•  Housing and Development Board

•  Institute of Mental Health

I
t’s not everyday that you see the staff of NTUC-Administration and 
Research Unit don their sports attire and sweat it out for some fun and 
games. Even NTUC Secretary-General Lim Swee Say was game to 
participate. In fact, Mr Lim netted a couple of goals as he led his team 
to victory in the human table soccer competition amidst cries of “kelong”.
While the Labour Movement works hard for union members, it is also 

necessary for NTUC-ARU staff to stay active and healthy to continue their 
good work. Thus the Staff Union of NTUC-ARU organised the SUN Active 
Day on 19 November 2008. About 200 NTUC-ARU staff showed the same 
passion during the games as they do at work. After an afternoon of fun 
and games, sweat and cheers, it was back to business as they prepared to 
fi ght the “war” against the current economic crisis.

nursing as a career. Do good for people, he 
would tell her. The career would do well for you 
too, he used to say. In 1983, Madam Kaneswary 
became an Enrolled Nurse.

Her job experience came in useful when 
she had to care for her father who became 
terminally ill. It was during that period that she 
truly understood the pain of patients and their 
loved ones.

Her interest in nursing grew. Her employers, 
impressed with her keen spirit for learning, urged 
her to sign up for the Advanced Diploma in 
Nursing (Midwifery). In 1994, she was promoted 
to Staff Nurse.

Madam Kaneswary points to her eldest 
brother as her role model and his sudden death 
in 1997 affected her deeply, but she persevered. 
Last year, she obtained a scholarship to pursue 
a Master in Health Science Management. But 

 workingfor  • lifelonglearnerawards2008

the journey was a rough one as her husband 
suffered a heart attack at the same time that her 
only daughter was preparing for her GCE “O” 
level examinations.

“It was very challenging but I told myself 
to press on. I refused to give up as I love my 
job,” she said. It was this mental strength that 
helped her to successfully complete her Master 
Programme.

She wears many hats in the nursing sector. 
Madam Kaneswary is a diabetic counsellor in 
the hospital’s pharmacy committee. She also 
conducts outreach programmes and constantly 
attends courses related to nursing and clinical 
studies.

“I am able to apply my knowledge gained 
over the years in all aspects of my work. From 
day to day operations to handling patients to 
mentoring younger nurses, I use some bits 
of what I have learnt. This is why my learning 
journey will continue for life,” she said. 

Soak In Some SUN, Sweat it Out

To Prepare For Every Turn
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R
egular health screening and a 
chronic disease management 
programme has helped Jurong 
Shipyard Pte Ltd reduce its 
average medical costs per 

employee by one-third over the last seven 
years.

Employees with risk factors are closely 
monitored by in-house company doctors 
and nurses, and are persuaded to attend 
follow-up programmes such as diabetes care, 
weight management and smoking control 
programmes. Jurong Shipyard’s efforts 
have yielded signifi cant results, with fewer 
employees with high cholesterol and high 
blood pressure in the process.

The success of Jurong Shipyard’s 
workplace health programme is a result 
of the strong support from its union – the 
Shipbuilding and Marine Engineering 
Employees’ Union – as well as the yard’s 
multipurpose cooperative society, recreation 
club, and long-term healthcare partner 
Alexandra Hospital.

Jurong Shipyard’s effort 
in healthcare promotion since 
the late 1990s has earned 
recognition from the Ministry 
of Health. From 2000 to 2003, 
the company was awarded the HEALTH Silver 
Award; from 2004 to 2006, the HEALTH Gold 
Award and for its continuing and enhanced 
programme for 2007, the HEALTH Platinum 
Award.

Jurong Shipyard received this accolade 

from Health Minister Khaw Boon Wan at the 
9th HEALTH Award presentation ceremony 
on 20 November 2008, when 358 companies 
were commended for their healthcare 
programmes.

Mr Khaw said diseases such as high 
blood pressure and diabetes are on the rise, 
and they have cost employees their jobs 
and have burdened their families. He called 
on employers and employees to fi ght such 

diseases. He said the problem is 
more signifi cant because of our 
ageing population and the need 
for the workforce to continue 
working beyond the age of 62.

Mr Khaw said being in 
good shape is part of making 
individuals employable and 
this is where our union leaders 
come in: They must lead by 
example and get the message 
across to their members. This 

means eating healthy, regularly exercising and 
if they are smokers, kick the habit immediately.

“New skills and continuing retraining will 
help make elderly workers more employable, 
but their health is a crucial factor too,” said Mr 
Khaw.

By 
Janen E Peris

Jurong Shipyard’s Platinum Health Award

A Proud Moment... Mr Wong Peng Kin, Jurong 
Shipyard’s Senior General Manager of Human 
Resource, receiving the Platinum HEALTH Award 
from Mr Khaw Boon Wan, Minister for Health.

singaporehealthaward2008 • workingfor  

Jurong Shipyard Goes Platinum
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By 
Yeo Khee Leng

CEO, NTUC Club

By 
Angeline Ang

Assistant Manager, Media Relations, NTUC Club

A
s the embattled economy continues its 
free fall worldwide, we must remember 
that: When the going gets tough, the 
tough gets going.

In tandem with the entire well-oiled 
machinery of the NTUC Family, we at NTUC Club 
are raring to do our part. We are in the business of 
creating bright moments for our members, taking 
pride in contributing to their smiles and laughter. 
Instead of slowing down and cutting back like 
other businesses, we are inspired to step up and 
do more, so that smiles are wider and laughter is 
louder.

We are upbeat about rising to the challenge 
because this is what we have been doing for more 
than 20 years: Providing memorable recreational 
experiences to NTUC members and their families.

Our passionate staff who are committed to 
this undertaking include:

Miss Sukana Kasmani, a Quality Services 
Executive, who oversees the delivery of quality 
services that include training her colleagues. 
She is exemplary in her personal dealings with 
patrons. Once, a patron reported that he lost his 
belongings in one of our theme parks. Madam 
Sukana personally conducted a search on the 
premises until she located the lost items, which 
she duly returned to a very appreciative owner. 
A fi nder and minder of lost kids or lost parents, 

depending who lost who, she goes out of the way 
to stay with and entertain little children until their 
parents come to claim them. Through Madam 
Sukana and others trained by her to be like her, 
we are confi dent that we can step up for our 
club’s individual customers.

Madam Thicelia Pijjay, a Corporate Affairs 
Executive, who coordinates a new programme 
to take relationship-building with our unions to a 
new level. More than 40 staff have volunteered 
to become Union Relationship Managers to the 
67 union affi liates and association affi liates of 
NTUC. The whole-hearted response from the staff 
volunteers, who are taking on this portfolio over 
and above their normal work load, matched by the 
equally positive feedback from union leaders who 
have committed their full support to make this 
work, is another reason why we are confi dent we 
can step up our service to the unions.

Miss Jenny Toh, a Senior Manager for Active 

The Staff That Makes People Laugh
Ageing in NTUC Club, and her team work tirelessly 
to organise exciting and meaningful activities for 
Active Agers. Through nine interest groups and 
more than 60 activities which include bowling, 
social dancing, singing and gardening, Madam 
Toh and company have successfully reached out 
to 16,000 Active Agers in the last six months. With 
bigger plans on the drawing board to engage the 
Active Agers, we are confi dent that we can step 
up to serve everyone who is a union member over 
55.

Mr David Kuan, Senior Manager of nEbO, 
a community comprising youths aged 12 to 21. 
Mr Kuan and his team have recruited more than 
20,000 members since July 2007. More than 40 
events, attracting over 67,000 youths, have been 
organised. More and more of these events are 
conceptualised and implemented by members 
themselves with support and guidance from Mr 
Kuan and company. This is part of the process 
of nurturing young leaders in nEbO. Because of 
this infectious enthusiasm, we are confi dent that 
we can step up to serve more young people, 
impressing on them a positive image of the Labour 
Movement even before they join the workforce.

These are but just a small selection of the 
many individuals who form the backbone of Team 
NTUC Club. For us, the work is not getting lesser 
in the light of the downturn. On the contrary, we 
have more to contribute, just as it is for all our 
other brothers and sisters elsewhere in the Labour 
Movement family.

All hands are on deck as we help power the 
NTUC ship through the stormy seas.

Active Ageing: Big smiles from the NTUC Club Active Ageing contingent at 
the Grandparents’ Day Walk

F
or aspiring keglers in the Labour 
Movement family, there is no better 
place to bowl than at any of our Orchid 
Bowl centres. Whether you are looking 
to spend time together with your 

family or engage your union members through 
the sport by organising a bowling competition, 
Orchid Bowl offers union members the latest in 
bowling technology and value-for-money.

“Many different communities are bowling to 
bond and create interest groups. The discounted 
fees that Orchid Bowl charges NTUC members 
and nEbOians, our mostly teen members, have 
benefi ted many bowlers, who have, in turn, helped 
to draw their riends and families to our centres,” said 
Family Leisure Private Limited Chairman Lim Jit Poh.

Strike
Orchid Bowl is operated by Family Leisure 
Private Limited, a wholly-owned subsidiary of 
NTUC Club. As the largest bowling operator in 
Singapore, its fi ve centres hold a total of 140 
lanes. They are located at Orchid Country Club, 
Safra Yishun Country Club, Safra Tampines, The 
Chevrons and E!hub at Downtown East. Orchid 
Bowl has invested in the latest infrastructure to 
meet bowlers’ needs.

Double
Orchid Bowl takes on a social 
responsibility to spread the interest 
in bowling, believing this can be 
achieved through setting a strong 
foundation for the various bowling 
communities to thrive. 

To further advance bowling as the sport 
of choice amongst NTUC members, Orchid 
Bowl and the various NTUC groups have been 
organising the NTUC Grand Masters Bowling 
Championship for the last fi ve years. 

Turkey
Orchid Bowl has set its sight on the various 
age-groups:

Tots And Kids
Orchid Bowl @E!hub has miniature bowling 
facilities imported from the United States to 
get toddlers and children hooked on bowling 
from a young age. The Highway 66 Miniature 
Bowling, the fi rst of its kind in Southeast 
Asia, comes with shorter lanes, automated 
bumpers and a lighter ball. There, parents 
can bowl with their children without the need 
to wear bowling shoes.

Youths
Orchid Bowl has embarked on innovative 
partnerships to encourage more youths to 
take up bowling as a sport. It organised 
the Masters Events together with nEbO at 

this year’s National Schools Tenpin Bowling 
Championships. nEbO recruited slightly more 
than half of these bowlers from the three 
school divisions – a total of 536 members 
out of a total of 1,060 bowlers. 
nEbO members get to bowl at a fl at rate 
of $2.50 per game instead of paying the 
standard $4.10 per game.

Silver Collars
By the end of this year, NTUC members who 
are 55 years and older will be able to bowl 
at $2.50 per game. They can join the special 
interest group, Golden Bowl, and meet 
with like-minded bowlers every Wednesday 
morning at Orchid Bowl @ E!hub to practise, 
exchange pointers and have some friendly 
competition.

Perfect Game
Between April and August this year, union 
members have enjoyed more than 180,000 
games at $1.40 per game. This translated into 
a savings of more than $214,000. Impressive 
numbers it may seem but what’s more 
impressive are the ties that bind at Orchid Bowl. 

Labour Movement Builds Communities 
On Oiled Lanes

 commentary

Bowling A Perfect Game
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